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59Chapter	8Call	Forwarding	your	callsYou	can	call	forward	your	calls	if	you	do	want	your	calls	to	go	to	CallPilot	immediately,	without	ringing	at	your	extension.	For	example,	you	can	set	up	Call	Forwarding	if	you	are	not	going	to	be	in	the	office	and	you	do	not	want	your	ringing	phone	to	disturb	your	colleagues,	or	if	you	do	not	want	to	take	calls	while
you	are	working.	While	Call	Forward	is	on,	callers	can	leave	a	message	for	you	without	having	to	wait	for	the	phone	to	ring	several	times.This	chapter	explains	the	following	ways	you	can	forward	your	calls:Call	Forwarding	your	calls	to	your	mailboxSetting	up	Call	Forward	remotelyCall	Forward	with	Caller	IDCall	Forwarding	your	calls	to	your
mailboxTo	forward	incoming	calls	to	your	mailbox,	press	.To	cancel	Call	Forward,	do	one	of	the	following:press	againpress	press	press	CANCELCallPilot	Reference	GuidePage	282	Chapter	10	Off-premise	Message	NotificationStart:CHNGNEXTStop:CHNGNEXT21Press	NEXT	or	to	accept	the	start	time	that	you	entered	orpress	CHNG	or	to	change	the
start	time.22Press	NEXT	or	to	accept	the	stop	time	that	you	entered	orpress	CHNG	or	to	change	the	stop	time.Msg	type:	new23Press	OK	or	to	be	notified	when	you	receive	a	new	messageCHNGOKorpress	CHNG	or	to	be	notified	only	when	you	receive	an	urgentmessage.Msg	notify24Press	to	end	the	session.ADMIN	SELECTThe	Nortel	Networks
Corporation	manufactures	and	distributes	several	different	phone	systems	designed	for	use	at	businesses,	both	large	and	small.	All	of	their	systems'	functions	work	similarly	to	be	easy-to-use	in	general,	and	also	to	make	them	easy	for	anyone	who	is	familiar	with	any	particular	one	to	perform	similar	functions	on	another.	A	function	common	to	all
Nortel	phone	systems	is	the	ability	to	get	the	last	incoming	call,	and	the	process	to	do	so	is	simple.	Hang	up	the	Nortel	phone	receiver.	The	display	window	will	be	in	call	mode	if	the	receiver	is	off	of	the	hook,	and	the	mode	will	not	show	incoming	calls	in	the	display	window.	Press	the	"Msg/Inbox"	key	on	the	Nortel	phone.	Incoming	calls	are	displayed
in	a	list	in	the	display	window.	Pressing	this	key	will	bring	up	the	most	recent	incoming	call.	Press	the	"Up/Down"	navigation	buttons	to	move	through	the	incoming	call	list.	There	is	a	chance	that	the	first	call	displayed	when	you	press	the	"Msg/Inbox"	key	is	not	the	last	incoming	call.	In	this	case,	scroll	through	the	incoming	call	list	to	find	most	recent
call	by	identifying	it	with	the	call-time	display	in	the	display	window.Forwarding	your	callsPressand	enter	the	number	of	the	internal	telephone	to	which	youwant	your	calls	forwarded.Use	Line	Redirection	to	forward	calls	outside	the	system.Line	redirection	takes	precedence	over	Call	Forward.Canceling	Call	ForwardPress.Using	Call	Forward	at	your
telephoneWhen	you	use,	all	calls	go	to	the	destination	you	select,	regardlessTip-	If	your	Norstar	set	is	a	member	of	a	Hunt	Group,	the	Call	Forward	all	calls	setting	is	overridden	by	the	HuntGroup	routing	for	Hunt	Group	calls.	For	more	information	about	Hunt	Groups,	see	Programming	Hunt	Groups	on	page	171.If	the	telephone	to	which	you
forwarded	your	calls	does	not	have	the	same	external	lines	as	your	telephone,	the	forwarded	calls	appear	on	intercom	buttons.If	a	call	is	forwarded,	it	does	not	ring.	However,	the	line	indicator	flashes	on	the	telephone.	You	can	answer	the	call	by	pressing	the	button	next	to	the	flashing	indicator.Tip	-	If	you	are	one	of	a	group	of	people	who	regularly
forward	their	calls	to	one	another,	be	aware	that	it	is	possible	to	set	up	forward	loops	where	a	call	is	forwarded	from	one	telephone	to	another	in	a	circle,	and	is	never	answered	anywhere.P0603544	02Compact	ICS	6.1	System	Coordinator	GuidePage	2Backup	programming	overlays	/	277Backup	programming
overlaysBusinessSeriesTerminalsProgrammingRecordNorstar	Programming	OverlayHeadingShowBackNext	Nortel	was	a	recognized	leader	in	delivering	communications	capabilities	that	make	the	promise	of	Business	Made	Simple	a	reality.	Nortel	developed	next-generation	technologies,	for	both	service	provider	and	enterprise	networks,	to	support
multimedia	and	business-critical	applications.	Nortel's	technologies	were	designed	to	help	eliminate	today's	barriers	to	efficiency,	speed	and	performance	by	simplifying	networks	and	connecting	people	to	the	information	they	need,	when	they	need	it.	At	its	peak,	Nortel	did	business	in	more	than	150	countries	around	the	world.	The	Nortel	Meridian
M3904	phone	supports	up	to	12	lines	with	6	self-labeled,	programmable	line/feature	keys	and	a	5-line,	24-character	display.	Equipped	with	excellent	features	and	functions,	such	as	Call	Forward,	the	Nortel	M3904	phone	is	a	great	option	for	your	business	office.The	Call	Forward	feature	allows	you	to	direct	your	calls	to	ring	another	line	(Directory
Number).	You	cannot	forward	calls	while	your	telephone	is	ringing.To	forward	your	calls:Press	the	Forward	key.	The	previously	stored	forward	number	appears,	if	one	exists,	and	the	screen	displays	Enter	forward	number.If	desired,	enter	a	new	number.	The	existing	number	is	automatically	deleted.	If	you	make	a	mistake,	use	the	Delete	key	to	delete
the	previous	digit(s).	Press	Cancel	to	leave	this	screen	without	forwarding	your	telephone	or	changing	the	number.Press	the	Done	key	to	activate	Call	Forward.To	view	the	number	that	your	calls	are	being	forwarded	to:Press	the	Check	Forward	(CheckFw)	key.Press	the	Exit	key	to	return	to	the	previous	screen.	This	action	will	leave	Call	Forward
active.To	cancel	Call	Forward:Press	the	Check	Forward	(CheckFw)	key.Press	the	Cancel	Forward	(CanclFw)	key.Internal	Call	Forward	allows	only	calls	originating	at	internal	DNs	to	ring	at	another	DN.	Calls	originating	outside	your	Meridian	1	system	will	still	ring	at	your	telephone.	You	cannot	forward	calls	while	your	telephone	is	ringing.To	forward
your	internal	calls:Press	the	Internal	Call	Forward	(IntForward)	key,	or	lift	the	handset	and	enter	the	Internal	Call	Forward	Activate	FFC	(Flexible	Feature	Code).Dial	the	DN	where	you	want	to	forward	your	calls.Press	the	Internal	Call	Forward	(IntForward)	key.To	cancel	Internal	Call	Forward:Press	the	Internal	Call	Forward	(IntForward)	key,	or	lift
the	handset	and	enter	the	Internal	Call	Forward	Deactivate	FFC.To	reinstate	Internal	Call	Forward	to	the	same	number:Press	the	Internal	Call	Forward	(IntForward)	key	twice.Remote	Call	Forward	feature	allows	you	(from	any	telephone	other	than	your	own)	to	forward	your	calls	to	any	telephone.To	activate	Remote	Call	Forward:Lift	the	handset.If
you	call	from	a	telephone	outside	the	system,	first	dial	your	Direct	Inward	System	Access	number	and	wait	for	dial	tone.Dial	the	Remote	Call	Forward	Activate	FFC	to	activate	the	feature.Dial	your	Station	Control	Password.Dial	your	DN.	You	get	a	dial	tone	before	you	dial	your	number.Dial	the	number	where	you	want	to	forward	your	calls.	If	you
forward	calls	to	an	invalid	number,	you	receive	a	fast	busy	tone.Press	the	#	key.Note:	To	forward	calls	to	a	previous	call	forward	telephone	number,	skip	step	six	above.To	cancel	Remote	Call	Forward:Lift	the	handset.If	you	call	from	a	telephone	outside	the	system,	first	dial	your	Direct	Inward	System	Access	number	and	wait	for	dial	tone.Dial	the
Remote	call	forward	Deactivate	FFC.Dial	your	Station	Control	Password.Dial	your	DN.	You	get	a	dial	tone	before	you	dial	your	number.Press	the	#	key.Note:	When	you	use	the	Remote	Call	Forward	feature	to	change	the	number	to	which	your	calls	are	being	forwarded,	this	information	is	not	updated	on	the	display	of	your	M3900	Series	telephone.
The	telephones	display	will	continue	to	show	the	last	call	forward	number	that	was	entered	from	the	telephone	using	the	Call	Forward	feature.And	that	is	how	you	use	Call	Forward	on	the	Nortel	M3904	phone.	For	further	questions,	please	see	your	System	Administrator.If	youre	looking	for	replacement	Nortel	phones	or	other	new	and	refurbished
telephone	equipment	for	your	business	office,	please	visit	Startechtel.com	or	call	800-564-8045.	We	are	always	happy	to	help	you	find	the	right	business	phones	and	systems	for	you.	Find,	follow,	&	like	us	on	Facebook,	Twitter,	LinkedIn,	and	Pinterest.Summary	Related	Posts	Tags:	Call	Forward,	Follow	along,	Forwarding	Calls,	Guide,	Nortel	M3904
Phone,	Steps	for	call	forward	feature	4Press	the	Forwrd	softkey.Once	you	complete	setting	up	the	forwarding,	the	display	on	your	phone	set	briefly	changes	to	indicate	that	calls	are	now	forwarded.	The	telephone	icon	next	to	the	line	button	becomes	hollow.Note:	If	there	is	more	than	one	user	logged	into	the	i2004	Internet	Telephone	then	you	must
press	the	line	button	next	to	the	line	you	want	to	forward.	Or,	press	the	Ok	softkey	to	forward	the	primary	line.Tip:	You	can	still	place	outgoing	calls,	even	though	your	line	is	forwarded	to	another	location.Canceling	a	forwarded	callTo	cancel	call	forwarding	on	your	lineTip:	If	you	are	logged	into	multiple	i2004	Internet	Telephones,	every	line
associated	with	you	will	have	call	forwarding	canceled.1Press	the	Servcs	softkey.2Highlight	the	Call	Forwarding	option	and	press	the	Select	softkey.3Press	the	Ok	softkey	to	cancel	forwarding	for	the	primary	line.	If	there	is	more	than	one	user	logged	in	then	you	will	be	prompted	to	press	the	line	button	next	to	the	line	that	you	wish	to	cancel
forwarding.When	you	press	the	forwarded	line	button,	call	forwarding	is	canceled	immediately.i2004	Internet	Telephone	User	GuidePage	26Press	the	Send	softkey.	A	confirmation	message	appears.Handling	incoming	instant	messagesWhen	your	i2004	Internet	Telephone	beeps	to	alert	you	of	a	new	instant	message	(IM),	you	can1Use	the	navigation
buttons	to	scroll	through	the	IM	text.2Use	the	Detail	softkey	to	view	details	about	the	IMPress	Call	to	call	the	sender	of	the	IM.Press	the	Reply	softkey	to	reply	to	an	IM.	Enter	the	desired	message	using	the	alphanumeric	input	mode,	and	select	the	Send	softkey,	or	Cancel	to	return	to	the	previous	screen.3Use	the	Prev	and	Next	softkeys	if	you	have
more	than	one	IM	to	view.4Press	the	Cancel	softkey	to	clear	all	IM	messages.Call	forwardYou	can	forward	your	calls	to	other	locations	with	your	i2004	Internet	Telephone	Call	Forwarding	feature.Tip:	If	you	are	logged	into	multiple	i2004	Internet	Telephones,	every	line	associated	with	you	will	have	call	forwarding	enabled.Forwarding	a	callTo	forward
your	calls	to	another	location1Press	the	Servcs	softkey.2Highlight	the	Call	Forward	option	and	press	the	Select	softkey.	(See	Note	below	if	there	is	more	than	one	user	logged	in.)3Enter	the	destination	address.	Or,	press	an	inbox,	outbox	or	address	book	quick	button	and	select	an	entry	from	the	list.NN10042-113Page	3After	pressing	the	Ok	softkey
on	the	last	configuration	parameter,	you	will	see	a	message	"Locating	Server".Where	to	go	nextAfter	the	i2004	Internet	Telephone	has	successfully	located	the	server,	follow	the	instructions	in	the	following	table.Table	11	Initializing	options	after	setting	parametersIf	...Then	....the	telephone	successfully	connects	to	thego	to	Step	1:	Enter	an	activation
key	onserver	and	the	display	prompts	you	to	enterpage	6.an	activation	keyActivate06/069:31	amEnter	Activation	KeyAnd	Press	Ok>OkAlphathe	telephone	successfully	connects	to	theyou	are	ready	to	use	your	telephone.	Goserver	and	the	idle	display	screen	appearsto	Chapter	2,	Introducing	the	i2004TomInternet	Telephone,	on	page
13.OnHook06/069:31	amWelcomeViewServcsDNDConfigNN10042-113Page	4ValueDefinitionSET	IPIP	address	of	your	i2004Internet	Telephone	providedby	your	systemadministratorNETMSKSubnet	Mask	provided	byyour	system	administratorDefault	gateway	IP	networkaddress	provided	by	yoursystem	administratorPrimary	server	(IP	ClientManager
or	SIP	MultimediaPC	Client)	IP	addressS1	PORT5000Primary	server	portS1	ACTION1Primary	action	code	(enter	1for	UNIStim)S1	RETRY	Count1Primary	retry	countSecondary	server	(IP	ClientManager	or	SIP	MultimediaPC	Client)	IP	addressNote:	If	you	do	not	know	thesecondary	IP	address,	usethe	primary	IP	address	forthe	secondary	address.S2
Port5000Secondary	server	portNote:	If	you	do	not	know	thesecondary	port,	use	theprimary	port.S2	ACTION1Secondary	action	code(enter	1	for	UNIStim)1Secondary	retry	countVLAN	(0=No,	1=Yes)0QoS	802.1a	VLAN	TagService	(applies	to	i2004with	firmware	versionxxxxB30Warning:	The	VLAN	parameter	should	never	be	selected	unless	the
underlying	network	switches	have	been	configured	to	filter	on	VLAN	IDs.	Otherwise,	the	i2004	may	fail	to	work	properly.i2004	Internet	Telephone	User	GuidePage	5If	your	network	does	not	support	DHCP1Enter	a	0	on	the	dialpad,	to	indicate	that	DHCP	is	not	supported.2Follow	the	prompts	to	set	all	necessary	parameters	as	described	in	Table
10.NN10042-113Page	6Setting	DHCP	parameters	79Table	9	Setting	DHCP	configuration	parametersDHCP	(enable)1YesDHCP	(full	or	partial)1PartialS1IPPrimary	server	(IP	ClientManager	or	SIP	MultimediaPC	Client)	IP	addressS1PORT5000Primary	server	portS11Primary	action	code	(mustbe	set	to	1)S1RETRY	Count1Primary	retry
countS2IPSecondary	server	(IP	ClientManager	or	SIP	MultimediaPC	Client)	IP	addressNote:	If	you	do	not	know	thesecondary	IP	address,	usethe	primary	IP	address	forthe	secondary	address.S2Port5000Secondary	server	portNote:	If	you	do	not	know	thesecondary	port,	use	theprimary	port.S2ACTION1Secondary	action	code(must	be	set	to
1)1Secondary	retry	countVLAN	(0=No,	1=Yes)0QoS	802.1q	VLAN	TagService	(applies	to	i2004with	firmware	versionxxxxB30Warning:	The	VLAN	parameter	should	never	be	selected	unless	the	underlying	network	switches	have	been	configured	to	filter	on	VLAN	IDs.	Otherwise,	the	i2004	may	fail	to	work	properly.After	pressing	the	Ok	softkey	on	the
last	configuration	parameter,	you	will	see	a	message	"Locating	Server".i2004	Internet	Telephone	User	Guide	Says	Forward,	Call	Forward	Button	is	showing	Call	forwarded	via	Feature	4.	Feature	#4	doesn't	says	denied	in	admin.	Pressing	the	button	with	the	forward	logo	beside	id,	and	says	denied	in	admin.	Why	I	thought	it	was	set	lock	full,	but	its
not.	Sep	22,	2002	14,246	Toronto,	Canada	Well	the	only	3	ways	to	cancel	a	Feature	4	method	of	forwarding:Press	the	Softkey	by	the	display	that	says	CANCELPress	the	Softkey	by	the	display	that	says	something	like	FWD#..	and	then	press	CANCELPress	Press	FEATURE	#	4Because	it	is	software	ver	1.0	we	know	it's	not	an	External	forward,	which
come	to	think	of	it	now,	that	would	the	method	that	shows	"FWD#.."By	pressing	FWD#..	it	would	show	you	the	external	#.	So	we	are	down	to	Press	the	Softkey	by	the	display	that	says	CANCELPress	FEATURE	#	4	Is	there	anything	else	on	the	phone	that	does	not	work	such	as	all	or	some	of	the	other	buttons	including	the	dial	pad?FEATURE	*	0
INTERCOM	is	button	inquiry	(press	every	button	to	see	what	it	is	actually	programmed	as)FEATURE	805	is	to	test	everything	on	the	phone"Pressing	the	button	with	the	forward	logo"There	is	no	such	logo	that	I	recall,	unless	custom	made	somewhere	but	the	button	inquiry	above	might	tell	the	truth.	To	be	sure,	and	in	case	button	label	issue,	the
FEATURE	key	is	above	the	HOLD	key.	Reboot	the	phone	-	unplug	mod	cord	from	the	bottom	of	phone,	or	the	wall	jack.If	still	an	issue,	turn	Set	Relocation	on/Y	(only	if	it	is	Off/N)	in	Systprog/FeatureSettings	,	move	the	jumper	to	another	spare	port	and	try	again	to	cancel	it.To	see	what	port	#	the	phone	is	using:	FEATURE	*	0	INTERCOM	VIEW(or	#)
Rebooting	system	can	usually	clear	some	glitches.	I	cannot	think	of	anything	else.	=----(((((((((()----=Toronto,	CanadaAdd	me	to	LinkedIN	Have	you	just	tried	swapping	over	the	phone	with	another	model?.	Can	you	post	a	photo	of	the	phone	here?.	Have	you	tried	moving	the	call	forward	button	to	a	spare	one	using	Feature	*3	etc?.	I	would	also	follow
Curlycord's	advice	in	rebooting	the	system	in	case	it's	got	a	little	bit	of	corruption.	Firebird	Scrambler	Nortel	&	Avaya	Meridian	1	/	Succession	&	BCM	/	Norstar	Programmer	Website	=	linkedin	I	had	a	problem	similar	to	that	a	few	years	ago	and	found	out	the	Line	Redirection	had	been	enabled	on	a	couple	of	lines	that	did	not	appear	on	any	set.
Entering	F#84	fixed	the	issue.	Here	is	the	Nortel	instructions	on	hold	to	forward	calls	to	another	number	from	your	Nortel	Phone.	Use	these	steps	to	forward	calls	when	you	are	out.	Forward	Nortel	Phone	to	another	numberForwarding	calls	on	your	Nortel	T7316e	phone	is	a	convenient	feature	that	allows	you	to	redirect	your	incoming	calls	to	another
extension	within	your	phone	system.	This	guide	will	walk	you	through	the	steps	to	set	up	and	cancel	call	forwarding	using	the	feature	codes	on	your	Nortel	T7316e	phone.	Well	also	cover	how	to	identify	if	your	phone	has	the	necessary	Feature	button	programmed.For	Onsite	Nortel	Support1-888-383-6286USA	Nortel	Networks	Phone	System
SupportFORWARD	NORTELThis	is	to	forward	a	Nortel	Phone	to	Another	NumberIf	you	need	to	forward	to	an	extension	click	hereForward	Nortel	T73316e	PhoneIf	youre	trying	to	forward	your	Nortel	Phone	to	an	outside	telephone	number	the	steps	you	should	follow	are	available	for	most	carriers.On	your	Nortel	T7316e	Phone*72	to	activate	call
forwarding,	when	you	hear	two	short	tones.	At	the	tone,	dial	first	Star	followed	by	72	followed	by	the	outside	telephone	number	where	you	want	your	calls	forwarded	to;	when	the	call	is	answered,	the	feature	has	been	activated.	*73	to	deactivate	call	forwarding.The	Nortel	T7316e	Phone	is	most	often	a	Line	Telephone	SystemTherefore	you	have	to
forward	the	Phone	Lines	unless	you	wish	to	forward	your	T71316	Phone	to	another	extension	then	you	follow	these	instructions.	Here	These	dial	codes	have	been	used	for	decades	by	the	carrier	to	control	the	path	of	Traditional	Line	Phone	Systems!Did	you	knowLine	Phone	Systems	are	Still	AvailableLearn	about	the	official	upgrades	and	Onsite
Hybrids	that	use	the	same	telephone	wire	as	each	phoneOf	Nortel	Phone	Systems1-888-430-4041About	Nortel	T7316e	Phone	and	SystemNortel	was	an	amazing	phone	system	made	from	the	80s,	through	the	early	2000s,	and	sold	mostly	in	the	United	States	to	small	to	medium	size	businesses	like	yours.	These	phone	systems	were	designed	to	be	user-
friendly	but	highly	rich	in	features.	These	systems	had	features	that	only	large	enterprise	systems	had	at	the	time	until	these	phone	systems	rolled	out.	These	office	phone	systems	were	first	marked	as	Meridian	Phone,	then	Norstar	Phone,	and	Finally	the	Nortel	Phone.Nortel	SupportGet	Nortel	Support	from	Nortel	Help	Desk	Click	herePhone	System
TechniciansNortel	Support	|	Nortel	Repair1-888-383-6286Norstar	Meridian	Nortel	Nortel	Networks	T7316e	Phone	how	to	forwardAdditional	Call	Features6.Dial	the	number	where	you	want	to	forward	your	calls.	If	you	forward	calls	to	an	invalid	number,	you	receive	a	fast	busy	tone.#7.Press	the	#	Key.8.To	forward	calls	to	a	previous	call	forward
phone	number,	skip	step	six	aboveTo	cancel	Remote	Call	Forward:1.	Lift	the	handset	on	the	remote	phone	that	you	are	using	to	cancel	forwarding	of	your	calls.2.If	you	call	from	a	phone	outside	the	system,	first	dial	your	Direct	Inward	System	Access	number	and	wait	for	dial	tone.3.Dial	the	Remote	Call	Forward	Deactivate	FFC.4.	Dial	your	Station
Control	Password.5.Dial	your	Individual	Line	(DN).	You	get	a	dial	tone	before	you	dial	your	number.#6.	Press	the	#	Key.	Nortel	Networks	1150E	is	a	versatile	and	robust	IP	desktop	phone	designed	to	enhance	communication	in	a	modern	business	environment.	Targeting	organizations	of	various	sizes,	this	high-performance	device	combines	advanced
technology	with	a	user-friendly	interface,	ensuring	efficiency	and	productivity.One	of	the	standout	features	of	the	1150E	is	its	support	for	Voice	over	IP	(VoIP)	technology.	This	capability	enables	clear	and	reliable	voice	communication	over	the	internet,	significantly	reducing	long-distance	call	costs.	The	1150E	is	compatible	with	Nortel's
Communication	Server	1000,	making	it	an	ideal	choice	for	businesses	looking	to	implement	or	upgrade	their	IP	telephony	systems.The	1150E	boasts	a	sleek	and	ergonomic	design,	featuring	a	large	backlit	graphical	display	that	provides	easy	access	to	call	information	and	navigation	menus.	The	interface	is	intuitive,	allowing	users	to	manage	calls	and
contacts	without	any	hassle.	The	phone	also	offers	multiple	programmable	keys,	enabling	quick	access	to	frequently	used	features	and	contacts.Another	significant	characteristic	of	the	1150E	is	its	support	for	advanced	multimedia	applications.	This	phone	isn't	just	about	voice;	it	also	facilitates	video	conferencing	and	messaging.	With	its	integrated
support	for	various	collaboration	tools,	users	can	seamlessly	integrate	voice	calls	with	video	and	instant	messaging,	which	is	vital	in	today's	fast-paced	business	world.Security	is	also	a	key	focus	in	the	design	of	the	1150E.	It	supports	secure	protocols	such	as	SRTP	and	HTTPS,	protecting	the	integrity	and	confidentiality	of	communications.	This	is
increasingly	important	as	businesses	face	evolving	cybersecurity	threats.Additionally,	the	1150E	includes	features	such	as	a	speakerphone,	headset	compatibility,	and	wideband	audio	for	enhanced	sound	quality	during	calls.	With	programmable	soft	keys	and	a	user-friendly	directory,	the	device	streamlines	the	calling	process,	catering	to	the	needs	of
busy	professionals.In	summary,	the	Nortel	Networks	1150E	IP	phone	combines	essential	communication	features	with	advanced	technologies,	making	it	a	reliable	choice	for	any	organization.	Its	VoIP	support,	multimedia	capabilities,	security	features,	and	ease	of	use	contribute	to	its	reputation	as	a	powerful	tool	for	improving	workplace
communication.	Whether	for	direct	calls,	conferencing,	or	collaboration,	the	1150E	remains	a	valuable	asset	in	the	modern	office	setting.	Are	you	looking	to	do	it	from	the	phone?	From	the	NTP's:To	forward	all	calls	from	a	Meridian	1	proprietary	(digital)telephone:1	Press	Forward.2	Dial	the	number	where	calls	are	to	be	forwarded.3	Press	Forward.To
cancel	Call	Forward	All	Calls:	Press	Forward.	To	forward	calls	from	an	analog	(500/2500	type)	telephone:1	Lift	the	handset	and	dial	SPRE	74or	lift	the	handset	and	dial	#1	(2500	telephone)or	lift	the	handset	and	dial	the	Call	Forward	Allowed	FFC.2	Dial	the	number	where	calls	are	to	be	forwarded.3	Hang	up.	Remotely	you	can	just	rebuild	that	key	as
cfw	4	and	it	will	take	the	forward	off.	JohnThePhoneGuy"If	I	can't	fix	it,	it's	not	broke!	I	forgot	to	put	this	part	in	for	analog.To	cancel	Call	Forward	All	Calls:	Lift	the	handset	and	dial	SPRE	74or	lift	the	handset	and	dial	#1	(2500	telephone)or	lift	the	handset	and	dial	the	Call	Forward	Deny	FFC.	I	wouldn't	delete	the	CFW	key	when	its	active,	you	could
corrupt	the	DN	if	the	system	doesn't	rewrite	the	memory	registers	correctly.	If	you're	in	house,	use	the	remote	call	forward	feature.	It	may	take	about	15	minutes	to	set	it	up	if	its	not	already	active,	but	the	NTP's	are	very	good	in	stepping	you	through	it.	Share	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even
commercially.	Adapt	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in
any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	You	may	not	apply	legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license
permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights
may	limit	how	you	use	the	material.	Note:	Requires	a	high	level	of	Nortel	voicemail	software	and	it	ties	up	2	lines	for	the	duration	of	the	call.Instructions:	Press	Call	Forward	(or	Feature	4),	dial	external	code	such	as	9,	dial	external	numberTo	Cancel	Call	Forward,	see	CANCEL	on	the	phones	display,	or	press	Feature	#	4In	most	cases,	a	telephone
technician	needs	to	program	this	feature.	4a)	Voicemail	Message	NotificationAllows	a	voice	mailbox	to	call	an	external	phone	number,	to	alert	a	user	that	they	have	a	voicemail	message.Instructions:Log	into	your	mailbox,	press	Admin	(or	8),	Press	6-Admin	(or	1)	to	setup	your	phone	number-Select	(or	2)	to	turn	on	or	off	Message	NotificationWhen	you
receive	the	call	press	1	to	check	the	messagesIn	most	cases,	a	telephone	technician	needs	to	program	this	feature	Note:	both	options	above	leave	you	open	to	Toll	FraudYou	MUST	use	a	6	to	8-digit	password	that	is	complexDo	not	use	passwords	such	as	1111,	1234	or	0000	Additionally,	you	may	want	to	record	a	temporary	greeting	in	your	General
Delivery	Mailbox	or	on	your	Voicemail	Auto	Attendant	greeting.	The	Nortel	M3904	phone	is	an	ideal	addition	to	any	office	phone	system.	Boasting	a	smart	design	including	six	Programmable	Line	(DN)/Feature	Keys	(self-labeled)	with	two	features/lines	configured	on	each	key,	this	quality	business	phone	offers	convenience	and	simplicity	for	your
employees.Call	ForwardOne	of	its	helpful	features	is	Call	Forward.	This	allows	you	to	direct	your	calls	to	ring	at	another	line/	directory	number	(DN).	Please	note	that	you	cannot	forward	calls	while	your	telephone	is	ringing.To	forward	your	calls,	begin	by	pressing	the	Forward	Key.	The	previously	stored	forward	number	appears	(if	applicable)	and	the
screen	displays	Enter	forward	number.	If	desired,	enter	a	new	number	(the	existing	number	will	be	deleted	automatically).	If	you	make	a	mistake,	use	the	Delete	Key	to	delete	the	previous	digit(s).	Press	Cancel	to	leave	this	screen	without	forwarding	your	telephone	or	changing	the	number.	Press	the	Done	Key	to	activate	Call	Forward.To	view	the
number	that	your	calls	are	being	forwarded	to,	press	the	Check	Forward	(CheckFw)	Key.	The	number	will	be	displayed	on	the	screen.	Press	the	Exit	Key	to	return	to	the	previous	screen	(Note:	This	will	leave	Call	Forward	active).To	cancel	Call	Forward,	press	the	Check	Forward	(CheckFw)	Key,	the	press	the	Cancel	Forward	(CanclFw)	Key.Internal
Call	ForwardThis	feature	allows	only	calls	originating	at	internal	DNs	to	ring	at	another	DN.	Calls	originating	outside	of	your	Meridian	1	System	will	still	ring	at	your	telephone.	Again,	please	note	that	you	cannot	forward	calls	while	your	telephone	is	ringing.Begin	by	pressing	the	Internal	Call	Forward	(IntForward)	Key.	Next,	dial	the	DN	where	you
want	to	forward	your	calls.	Lastly,	press	the	Internal	Call	Forward	Key.To	cancel	Internal	Call	Forward,	press	the	Internal	Call	Forward	(IntForward)	Key.To	reinstate	the	Internal	Call	Forward	to	the	same	number,	press	the	Internal	Call	Forward	(IntForward)	Key	twice.Please	note:	The	Meridian	SL-100	uses	the	Call	Forward	Busy/Dont	Answer
Internal/External	FAC.	This	allows	Meridian	SL-100	user	to:Forward	an	incoming	call	which	originated	internally	from	a	DN	in	the	same	customer	group	as	you.Forward	an	incoming	call	which	originated	externally	from	a	DN	out	of	your	customer	group	to	a	DN	outside	your	customer	group.Remote	Call	ForwardThis	feature	allows	you	(from	any
telephone	other	than	your	own)	to	forward	your	calls	to	any	telephone.	To	use	this	feature	you	must	have	a	Call	Forward	Key	configured	on	your	telephone.Please	note:	On	the	Meridian	SL-100,	dial	the	Remote	Access	Directory	Number.	You	are	prompted	to	enter	the	directory	number	of	your	telephone,	your	PIN,	and	the	Call	Forwarding
authorization	code.	Follow	the	prompts	to	activate,	deactivate,	or	change	call	forwarding	to	a	new	destination.To	activate	Remote	Call	Forward,	start	by	lifting	the	handset.	If	you	call	from	a	telephone	outside	the	system,	first	dial	your	Direct	Inward	System	Access	number	and	wait	for	dial	tone.	Next,	dial	the	to	activate	the	feature.	Then,	dial	your
Station	Control	Password.	You	should	hear	a	dial	tone,	and	then	you	may	dial	your	DN.	Next,	dial	the	number	where	you	want	to	forward	your	calls	(if	you	would	like	to	forward	calls	to	a	previous	call	forward	number,	skip	this	step).	If	you	forward	calls	to	an	invalid	number,	you	will	hear	a	fast	busy	tone.	Lastly,	press	the	#	Key.To	cancel	Remote	Call
Forward,	lift	the	handset.	If	you	call	from	a	telephone	outside	the	system,	first	dial	your	Direct	Inward	System	Access	number	and	wait	for	the	dial	tone.	Next,	dial	the	Remote	Call	Forward	Deactivate	FFC.	Then,	dial	your	Station	Control	Password,	wait	for	a	dial	tone,	and	then	dial	your	DN.	Lastly,	press	the	#	Key.And	that	is	how	you	use	the	Call
Forward	features	on	the	Nortel	M3904	phone.	For	the	best	prices	on	the	Nortel	M3904	phone	and	other	new	and	refurbished	business	phones,	please	visit	Startechtel.com	or	call	800-564-8045.	For	the	latest	news	and	updates,	connect	with	us	on	Facebook,	Google+,	Twitter,	LinkedIn,	and	Pinterest.Summary	Related	Posts	Tags:	Call	Forward,	Call
Forwarding,	How	to,	Nortel	M3904	Phone,	Nortel	Networks,	Phone	Manual	77Telephone	Features	Programming	GuideChapter	6Forward	your	callsIf	you	leave	your	desk	but	want	to	receive	calls	at	another	location,	you	can	forward	your	calls	to	an	internal	or	external	telephone.	You	can	also	use	Call	Forward	to	automatically	forward	calls	to	a	voice
mail	system.Call	ForwardWhen	you	use	the	Call	Forward	feature	code,	all	calls	go	to	the	destination	you	select,	regardless	of	Forward	on	busy	(CFB)	and	Forward	no	answer	(CFNA)	feature	programming.	To	forward	calls:1Press	.2Enter	the	number	of	the	telephone	to	which	you	want	your	calls	forwarded.	To	forward	your	calls	to	an	external
destination	you	must	enter	the	route	plus	the	dialing	digits	of	the	external	telephone.	For	example,	if	you	need	to	dial	9	for	external	calls,	then	you	must	enter	9	plus	the	dialing	digits	to	forward	your	calls	to	an	external	number.Alternatively,	you	can	use	Line	Redirection	to	forward	calls	outside	the	system.	Line	Redirection	takes	priority	over	Call
Forward.Cancel	Call	ForwardPress	to	cancel	Call	Forward.If	the	telephone	to	which	you	forwarded	your	calls	does	not	have	the	same	external	lines	as	your	telephone,	the	forwarded	calls	appear	on	intercom	buttons.Forwarded	calls	do	not	ring	but	the	line	indicator	flashes	on	the	telephone.	You	can	answer	the	call	by	pressing	the	button	next	to	the
flashing	indicator.Override	Call	Forward	When	you	call	a	person	who	has	Call	Forward	to	your	extension,	your	call	rings	at	that	persons	telephone.Note:	If	you	set	up	forward	loops	from	one	telephone	to	another	in	a	circle,	this	can	result	in	unanswered	calls	at	any	location.	
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