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HP ink cartridges are printer parts that youll replace regularly. Doing so is straightforward and only involves removing the existing cartridge and putting a new one in its place. Still, you might experience a cartridge error when replacing one in an HP printer. When you experience a cartridge error on an HP printer, start by confirming your cartridges
are compatible with your printer model. Then, reset the printer to clear glitches or short-term errors. If that doesnt help, try cleaning the electrical contacts. Replace any defective cartridges with new ones, and if necessary, troubleshoot and repair the printer itself. In this guide, youll learn some common cartridge errors that affect HP printers. Then,
youll discover the steps you can take to fix those errors yourself. There are lots of potential ink cartridge errors that you might experience on an HP printer. Here are a few common error messages that you might come across: Ink Cartridge FailurePrint Cartridge Missing Or Not DetectedNon-HP Chip/Circuitry DetectedCartridge ErrorCartridge
MissingCartridge ProblemIncompatible Cartridge As you can see, some cartridge errors are very descriptive and easy to understand. However, others are pretty general and require further troubleshooting to understand. The following section will show you several approaches you can take to fix the cartridge error youre experiencing with your HP
printer. Read: Why Does My Printer Say No Paper When There Is Paper? Troubleshooting Guide Here are a few common methods you can use to troubleshoot and resolve cartridge errors on an HP printer: What it is: HP printer ink cartridges are not universal. That means you cant necessarily insert an ink cartridge into any printer, despite being a
genuine printer ink cartridge. Each ink cartridge model is only compatible with one or a few HP printer models. So, you can check the user manual, printer packaging, or cartridge packaging to determine if the cartridge and printer are compatible. How to do it: Several HP printer ink cartridge errors are caused by compatibility issues. In simpler
terms, they happen because the ink cartridge is not the correct one to be used with that particular printer model. So, the first troubleshooting step to take when dealing with cartridge errors is to ensure that the cartridge is compatible with your HP printer model. If it isnt, you must purchase an ink cartridge designed specifically for use with your
printer model. Read: Why Brother Printer Keeps Dropping Off The Wifi Network? Troubleshooting Guide What it is: Errors can happen even when your printer ink cartridge and printer are compatible. In this case, the printer is likely experiencing a glitch or short-term error preventing it from correctly communicating with the ink cartridge. As a
result, the printer might fail to sense the cartridge or dont receive any electrical signals from it. So, one of the first steps you can take to resolve a cartridge error is to perform a reset on your HP printer. How to do it: Power cycling is the quickest way to reset your HP printer. First, disconnect the printer from its power source. Then, leave it alone for
one minute. When that time passes, reconnect the printer to the wall socket and allow it to start over fresh. As the printer starts up again, it will detect the affected ink cartridge and reestablish its connection. Read: How To Fix Printer That Is Making Noises? Troubleshooting Guide What it is: HP printers monitor and communicate with individual ink
cartridges through electrical contacts. These contacts are on each cartridge and the carriage that they sit in. When electrical contacts are in good working order and touch each other, the printer can send and receive electrical signals from the cartridge. However, dirty contacts can cause errors to occur. When that happens, youll have to clean the
electrical connections. How to do it: You can clean electrical contacts with a cotton swab and some isopropyl alcohol (also called rubbing alcohol). The alcohol effectively cleans electrical contacts by removing dirt, debris, and any stains that might be affecting them. So, use the cotton swab to apply isopropyl alcohol onto each electrical contact until
theyre clean. The alcohol will evaporate quickly, so you dont have to worry about any excess moisture inside your printer. What it is: Unfortunately, one of the likely reasons youre experiencing a cartridge error is the cartridge was defective from the start. That means it was already faulty when it was packaged and shipped to you. Suppose you have
gone through the troubleshooting process and ruled out everything else. In that case, its most likely that your ink cartridge is defective. Youll have to get a replacement cartridge with your HP printer. How to do it: If your ink cartridge is still within its warranty period, youll likely get a new one free of charge. To be sure, contact HP or the seller you
bought the cartridge from to see your exchange options. Read: Why Printer Not Printing In Color? Troubleshooting Guide What it is: Although its the least likely reason on this list, theres always a chance that your HP printer is the reason youre experiencing cartridge errors. In other words, your ink cartridges are in excellent working order. Still, your
printer has mechanical or software-related problems that require troubleshooting. At this stage, the problem is quite challenging for you to troubleshoot on your own. For example, a problem with the printers firmware or wiring could prevent it from communicating with its ink cartridges. You should send your printer to a qualified technician for
further troubleshooting and repairs when that happens. How to do it: Ideally, you should contact HP to troubleshoot and repair your printer as theyll be familiar with cartridge errors affecting their printer models. However, you can also send the unit to another preferred printer technician. A qualified technician can then take the printer apart and
troubleshoot it further to find the root cause and fix it quickly. Read: How To Connect Brother Printer To Wifi? Below are a few more helpful questions and answers for troubleshooting cartridge errors on your HP printer: No, not all HP printers use the same cartridge. Thats because ink cartridges are not universal or one-size-fits-all. Instead, youll
have to match the appropriate cartridge number to your printer model for the two to work together correctly. An HP toner cartridge will last for 2 years if you keep it in its original sealed packaging. Once you start using it, the toner levels will last depending on how much printing you do. The more you print, the faster the toner levels will gradually
drop. No, you should only ever use genuine HP toner thats compatible with your HP printer model. Genuine and compatible toners are designed specifically with your printer model in mind. So, the odds of faults and defects are much lower, giving you more peace of mind. The only way to fix low toner on your HP printer is to replace it with a new
toner cartridge. Ideally, you should have an extra cartridge ready before the current one runs out entirely. That way, your printing tasks can continue uninterrupted. HP printers can sense when an ink cartridge is counterfeit or has been refilled manually. When that happens, it will display that message to remind you that HP cant guarantee the
reliability or quality of non-genuine ink. Jul 12, 2025Youre all set to print, but suddenly, your HP printer rejects the ink cartridge and throws up a frustrating error message. Its one of the most common printer problems HP users face, and it always seems to happen right when youre in a rush.When your HP printer says cartridge incompatible, it
usually means the printer cant detect or verify the cartridge. The issue could stem from a software glitch, hardware conflict, or something as simple as improper installation. You might also see the error as HP printer says ink cartridge is incompatible.Either way, the result is the same: your printer wont print, and you need a fast, reliable fix.In this
article, youll learn:What Does the Cartridge Incompatible Message MeanHP Incompatible Cartridge Fix: Step-by-Step GuidePrinter Maintenance Tips to Avoid Future ErrorsWhat Does the Cartridge Incompatible Error Mean on an HP Printer?When your HP printer says cartridge incompatible, it means it cant verify or detect the cartridge. You might
see errors like cartridge missing or counterfeit cartridge detected. This is a built-in protection to block faulty or unsupported ink and stops printing until resolved.Common Variants of the ErrorHP printer says the ink cartridge is incompatibleThe HP printer keeps saying incompatible ink cartridgeFix the incompatible ink cartridge HPThese errors
usually pop up after installing a new cartridge, using non-HP ink, or following a firmware update.Why Does It Stop Your PrinterIf the cartridge isnt properly detected or doesnt meet HPs criteria, the printer wont print. Until you apply an HP incompatible cartridge fix, the device stays locked.What Causes the HP Printer Cartridge Incompatibility
Error?When your HP printer says cartridge incompatible, it usually points to a mismatch between your printer and the cartridge. According to HP support, this is one of the most common printer problems users face, especially after replacing ink. Here are the common reasons:1. Wrong or Unsupported Cartridge ModelUsing the wrong cartridge, like
inserting HP 65 in a printer that needs HP 63, can instantly trigger the error. Always confirm cartridge compatibility before installing.2. Region-Locked CartridgesSome cartridges only work in specific regions. If you bought a printer in one country and a cartridge in another, youll likely see the HP incompatible cartridge fix error.Dust, ink buildup, or
scratches on the cartridge or printer contact points prevent recognition. This is a fix incompatible ink cartridge HP issue that cleaning can solve.4. Non-Genuine or Refilled CartridgesUsing remanufactured or off-brand ink often leads to the non-genuine cartridge problem. HP printers are built to detect third-party cartridges and may block them
entirely.5. Firmware RestrictionsAfter an update, HP may restrict non-HP cartridges. This firmware update issue is a common cause behind the HP printer keeps saying incompatible ink cartridge.HP Incompatible Cartridge Fix: Step-by-Step Troubleshooting GuideThese common printer problems are frustrating, especially in urgent situations. Before
replacing the cartridge, try these quick fixes. They can resolve the ink cartridge not recognized error and help avoid future issues. Heres how to fix incompatible ink cartridges in HP printers easily.Step 1: Power Cycle the PrinterUnplugging your printer resets internal hardware.Turn off the printerUnplug the power cordWait 60 secondsPlug it back
in and power onThis clears minor system glitches. If your HP printer says cartridge incompatible, this quick reset often helps.Step 2: Check Cartridge CompatibilityIncorrect cartridges are a common cause of this error.Check your cartridge number (e.g., HP 63 vs. HP 65)Make sure it matches your printer modelVerify region (US vs. Europe cartridges
differ)If your HP printer says the ink cartridge is incompatible, mismatched cartridges could be the reason.Step 3: Reinsert the Ink Cartridges ProperlyIncorrect installation or forgotten protective tape can block detection.Open the cartridge access doorRemove both black and tri-color cartridgesRemove orange tape (if still attached)Dont touch copper
contacts or ink nozzlesReinstall carefully (black on right, tri-color on left)Proper seating ensures contact with the printer chips, resolving the ink cartridge not being recognized.Dirty contacts stop cartridges from connecting properly.Power off and unplug the printerUse a lint-free cloth or coffee filter with distilled waterGently clean the gold contacts
on the cartridge and printerLet dry for at least 10 minutesReinstall the cartridge and power onThis printer contact cleaning method can often solve errors like the HP printer saying the cartridge is incompatible.Step 5: Try a Different CartridgeStill getting the error?Try a different cartridge if you have oneUse genuine HP ink or high-quality
replacement cartridge whenever possibleCheck the packaging for signs of damage or alignment issuesIf your HP printer wont print after all steps, the cartridge itself might be faulty.Fix incompatible ink cartridge HP: What to Do When Basic Steps Faillf basic steps havent worked and the ink cartridge not recognized error remains, try advanced fixes.
This often happens after a region change or firmware update. If your HP printer keeps saying incompatible ink cartridges and the printer wont print, these proven solutions offer a complete incompatible cartridge fix.Firmware glitches or restrictions often trigger the HP printer ink cartridge error. Firmware fixes bugs, improves performance, and can
solve common printer problems.Visit the HP Software & Driver Downloads pageEnter your printer modelDownload and install the latest firmware update2. Reset the Printer to Factory DefaultsResetting clears cartridge memory and error logs.Go to Printer SettingsNavigate to Restore Defaults or Reset All SettingsSome models require holding buttons
(check the manual or the HP site)3. Check Region SettingsHP cartridges are region-locked. Buying ink overseas can cause issues.If youve moved countries or imported ink, mismatched regions will trigger errors.Contact HP Customer Support to request a region reset.You may need to provide proof of purchase or the printer serial number.How to
Prevent Future HP Printer Says Cartridge Incompatible ErrorsSeeing ink cartridges not recognize errors every time you install a new cartridge is frustrating. Use these simple printer maintenance tips to stop the HP printer from incompatible errors.Always Use HP-Approved Cartridges: Stick to genuine ink or high-quality replacement ink cartridges..
Check your model compatibility at HP SureSupply. Mismatched ink is the top cause behind HP incompatible cartridge fix searches.Avoid Mixing Old and New Ink: Avoid installing a fresh cartridge next to a nearly empty one. HP printers often detect this and display HP printer says ink cartridge is incompatible. Replace both together for smoother
function.Remove Protective Tape or Stickers: Leaving tape on nozzles or contacts triggers the HP printer to keep saying incompatible ink cartridge error. Always double-check before installing.Clean Before Reuse: If reusing old cartridges, clean the contacts gently. Dust or dried ink on chip contacts can cause repeated incompatible ink cartridge HP
issues. Use a lint-free cloth and distilled water.Disable Auto Firmware Updates: Firmware updates may block unofficial cartridges. If you rely on third-party ink, turn off auto-updates in your printers settings or the HP Smart App. This simple HP incompatible cartridge fix helps avoid future lockouts.Register Your Printer + Use HP Smart App:
Registering your device and using the HP Smart App gives access to support and helps track cartridge compatibility. It also alerts you to potential ink or region issues.ConclusionSeeing that your HP printer says cartridge incompatible can be frustrating, especially when youre in a hurry. But the good news is its a common issue with simple solutions.
Whether its a firmware glitch, a dirty chip, or a mismatched region, each cause has a proven HP incompatible cartridge fix you can try.With the right steps, you can get past the annoying ink cartridge not recognized message and avoid repeat errors. Remember, your printer wont print if the cartridge isnt properly installed or detected. But that doesnt
mean you need a new printer. Stay ahead of issues with regular cleaning, updates, and printer maintenance tips to keep things running smoothly.Need extra help? Check out our full guide or visit HP Support to resolve your cartridge errors fast.Frequently Asked Questions:1. Is my HP printer broken if it says cartridge incompatible?No. This is one of
the most common printer problems and doesnt mean your printer is damaged. It usually means the cartridge isnt being detected properly. Try the step-by-step guide before assuming the worst.2. Do I have to buy new cartridges to fix this issue?No. Often, simply cleaning the cartridge chip, reseating it, or resetting the printer can fix the problem. You
dont always need to replace the cartridge to resolve the HP printer says cartridge incompatible message.3. Will updating the firmware fix my cartridge compatibility error?Sometimes. But be careful, some firmware updates block third-party cartridges, which can make the error worse. If you use non-HP ink, consider disabling automatic updates.4.
Can I ignore the error and still print?Unfortunately, no. If your HP printer shows an incompatible ink cartridge, the printer wont print until the issue is resolved. Follow the fix incompatible ink cartridge HP steps outlined in this guide to get back to printing.Related ArticlesInk Cartridge Not Recognized: How To Fix It?How to Fix Common Printer
Problems: Tips for Easy TroubleshootingPrinter Wont Print: Tips to Fix the Problem Easily!Printer Maintenance Tips to Extend Lifespan Skip to content Updated 2.1.2024 If you're getting the non-HP chip detected message and having trouble getting your HP printer to recognize the ink cartridges, here are some solutions for you: First, make sure
theink cartridgehas all of the plastic coverings off, is wiped down with a cotton ball or another soft, scratch-proof material. Here is ageneral procedureto override the incompatibleHP ink cartridge:Remove all of the cartridges from the printer.Place the incompatible ink cartridge back in the printer.Power off the printer and unplug its power cord from
the wall-- wait 10-15 minutes.Plug the power cord back in and power on the printer.Insert the next incompatible ink cartridge, one at a time. Make sure to insert the incompatible ink cartridges, one at a time, first. The working ones can be saved for later.Power off the printer for 30 seconds to 1 minute. Keep it plugged in.If your printer uses more
than two cartridges, repeat steps 5 and 6 until all of the ink cartridges are successfully installed.Disable "Cartridge Protection"If that doesn't work, the issue could be related to the fact that HP has "cartridge protection" in it's firmware which tries to ensure that the printer owner only uses name-brand HP replacements. Fortunately that cartridge
protection feature can be turned off, and that could resolve the issue. Here are Step-by-Step Instructions:1. Access Printer Settings: - On the printers display, navigate to the Setup menu. This can usually be found by tapping the gear icon on the touchscreen.2. Open Printer Preferences: - From the Setup menu, look for an option that says Printer
Maintenance, Preferences, or Printer Settings. The exact wording can vary.3. Locate Cartridge Settings: - Within the Printer Preferences or Maintenance menu, search for an option that mentions Cartridge or Ink Cartridge Protection.4. Disable Cartridge Protection: - If you find the Cartridge Protection setting, select it and choose the option to
Disable or Off. This action will turn off the feature that prevents the printer from using non-HP cartridges.5. Save Changes and Exit: - After disabling the cartridge protection, make sure to save your changes (if prompted) and exit the menu.If that doesn't work, here are some alternative methods via HP Smart App or Softwarel. Open HP Smart App or
Software: - Launch the HP Smart app on your computer or mobile device. If you haven't installed it yet, you can download it from the HP website or your devices app store.2. Select Your Printer: - In the HP Smart app, select your HP OfficeJet Pro 8022 from the list of available printers.3. Access Printer Settings: - Look for a settings or configuration
option within the app that allows you to manage printer settings.4. Disable Cartridge Protection: - Navigate through the settings to find the Cartridge Protection option and disable it.5. Apply and Save Changes: - Make sure to apply any changes you've made and save them before exiting the app. From your non-Mac computer:On your computer under
control panel or settings, visit printer settings.Find printer properties or advanced printer settings.Click on ports and disable.Enable bidirectional support-- happy printing!From your HP Smart App:Open your app and go to printer status.On the app, press the printer with the incompatible ink cartridge.Go to your printer and disconnect the printer
from wifi.Reconnect the printer to wifi-- this should help-- happy printing!Frequently Asked QuestionsQ: What does it mean when my printer says the ink cartridge is incompatible?A: This message typically appears when the printer does not recognize the installed cartridge. This could be due to various reasons, such as the cartridge being a non-HP
brand, being out of date, or not being properly installed.Q: Can I use non-HP cartridges in my HP printer?A: While HP printers are designed to work best with HP cartridges, it is possible to use third-party cartridges. However, doing so may require bypassing the printer's cartridge compatibility checks.Q: Is it safe to bypass an incompatible ink
cartridge warning?A: Bypassing this warning can be safe, but it comes with risks such as potential damage to the printer or poor print quality. Always ensure you're using high-quality third-party cartridges if you choose to bypass.Q: How do I bypass the incompatible cartridge error on my HP printer?A: Methods to bypass this error vary by printer
model. Common methods include resetting the printer, updating the printer's firmware, or using a cartridge chip resetter. Refer to your printer's manual or online resources specific to your model.Q: Will bypassing the incompatible cartridge void my printers warranty?A: Using non-HP cartridges or bypassing the cartridge checks may void the
warranty. It's important to consider this before proceeding, especially if your printer is still under warranty. Choosing a selection results in a full page refresh. Press the space key then arrow keys to make a selection. If your printer is displaying an error message, you need to fix the issue before you'll be able to print. Virtual Assistant can help you
with these error messages: Ink Cartridge Problem Ink Cartridge Failure Incompatible Ink Cartridges Incorrect Ink Cartridge Low on Ink Ink Alert Used or Counterfeit Ink Cartridge Detected If your printer is displaying an error message, you need to fix the issue before you'll be able to print. Virtual Assistant can help you with these error messages:
Ink Cartridge Problem Ink Cartridge Failure Incompatible Ink Cartridges Incorrect Ink Cartridge Low on Ink Ink Alert Used or Counterfeit Ink Cartridge Detected Hi @bassvista, Welcome to HP Support Community. Thank you for posting your query, I will be glad to help you.Please try these steps,Check Cartridge Compatibility Make sure your
cartridges are the correct model for your printer. The HP OfficeJet Pro 8715 uses HP 952, 952XL cartridges in your region.Try Downgrading the Printer Firmwarelf your printer recently updated its firmware, it may have blocked older cartridges. You can try rolling back the firmware to a previous version: Check HP's official website for an older
firmware version. Disable automatic updates to prevent the printer from reinstalling the new firmware.Reset the Printer: Remove all cartridges from the printer. Power off the printer and unplug it from the power source. Wait for about 10-15 minutes. Plug the printer back in and power it on. Reinstall the cartridges and see if the error persistsCheck
HP Instant Ink EnrollmentIf your printer is enrolled in HP Instant Ink, it may not accept non-Instant Ink cartridges. You may need to unenroll from the service if you want to use standard cartridges. I hope this helps. Take care and have a good day. Please click Accepted Solution if you feel my post solved your issue, it will help others find the solution.
Click the Kudos/Thumbs Up" on the bottom right to say Thanks for helping! Max3AjHP Support Hi @scooter82, I see that you have an issue using non-HP ink cartridges on your printer.A) Please follow the steps below to fix the issue. 1) Take out the cartridges2) Unplug the power cord from the printer & wall.3) Press and hold the power button down
for 15 seconds and release the power button, wait for about 30 seconds.4) Plug the power cord back into the printer and wall, ensure the printer is plugged into the wall & not into a surge protector.5) Insert the cartridges back into the printer.Remove the cartridges > Unplug the power cord > Wait for 30 seconds > Plug the power cord back in >
Insert the cartridges B) Kindly refer to the steps on thislink to update the printer firmware and let me know if that resolves the issue. C) If the issue still persists, refer to thislink for more information related to using non-HP ink cartridges. If you are using generic or Non HP ink cartridges and the above steps do not help. You will have to contact the
generic ink cartridge manufacturer to assist you further with it or you will have to use genuine HP ink cartridges to resume printing. Please mark this post asAccepted Solution if the issue is resolved and if you feel this reply was helpful click Yes. I hope this helps.Take care and have a great day ahead! Irwin6HP Support Irfan 06-Moderator] am an HP
Employee View solution in original post HP error messages must be cleared before you can print your document. Error message on your HP printer most times will prevent you from printing until you clear the error. If you see a message saying that you have an incorrect ink cartridge, a flashing cartridge light meaning a bad color cartridge or you are
told to remove the color cartridge, you must fix the issue, reset the printer and remove the error before you can continue. Turn on the printer and open the cover where the ink cartridge is located. Remove the cartridge. Place the ink cartridge back in the carriage. Close the cover. Turn the printer off for a minute. Turn the HP printer on. Print a test
page. If this does not correct the problem, move onto Section 2. Turn on the printer and open the cover where the ink cartridge is located. Remove the cartridge. Remove the cartridge and use a clean, lint-free, dry cloth to gently wipe the contacts. Wipe from the top of the contact to the bottom. Do this for each contact. Place the HP ink cartridge
back in the carriage. Turn the printer off for a minute. Turn the HP printer on. Print a test page. If this does not correct the problem, move onto Section 3. Turn on the HP Deskjet or Photosmart printer, open the cover and remove both the black and color cartridge. Close the cover. Remove the power cord from the outlet and disconnect the cables
running to the computer or router. Wait one minute, plug in the power cord and then plug in the cables. Open the cover and install the black and color ink cartridges. Turn on the printer. Print a test page. If this does not correct the problem, you will need to buy new ink cartridges at an office supply store, such as Staples or OfficeMax, or a discount
retailer, such as Walmart or Target. Turn on the Officejet or PSC all-in-one printers. Unplug the power cord from the back of the printer and wait one minute. Plug the power cord back into the printer. Press and hold the "Power" button until printer turns on. Print a test page to see if this has fixed the problem. If not, you will need to buy a new color
ink unit at any office supply store.
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