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Square contactless and chip reader reviews

As an Amazon Associate, I earn from qualifying purchases and may receive commissions through other affiliate links in this post. When operating a Silhouette or Cricut small business, collecting payments is essential. After using Square's Contactless and Chip Reader for approximately six months, I feel confident sharing my review. For those
unfamiliar with EMV cards, also known as chip cards, they offer enhanced security and should be accepted in your business to avoid liability for fraudulent charges. The Contactless and Chip Reader has several pros, including its wireless functionality via Bluetooth, quick transaction processing, ease of use, and acceptance of various payment options
such as chip cards, Apple Pay, and Android Pay. Additionally, it has a long battery life, lasting several hours on a single charge. While there are some cons to consider, I highly recommend this reader for Silhouette or Cricut small businesses. Square also offers an EMV chip reader for $29 for those who do not need the contactless feature. New
merchants can receive $1000 in free credit card processing through Square by clicking on a provided link. The Square Contactless + Chip Card Reader is a compact, easy-to-use device with fast and simple setup, an attractive payment app, and affordable NFC reader capabilities. Although it requires a separate device for accepting magstripe cards, it
is an excellent option for businesses without cash registers. To get started, users must download the free Square app and pair their device to the reader via Bluetooth, after which they can take advantage of the reader's features and useful tools. The Square Reader for contactless and chip (2nd generation) is a valuable tool for small business owners
looking to streamline operations and enhance customer experiences. In this review, I'll share my experience with the device, highlighting its performance, usability, security features, and overall value. I was impressed by the compact design of the reader, making it easy to take on-the-go. The included accessories, such as the USB charging cable and
user manual, were also a plus. Setting up the device was straightforward, and I appreciated the intuitive process that allowed me to get started quickly. The Square Reader's performance has been outstanding, accepting various payment methods, including contactless payments, chip cards, and mobile wallets like Apple Pay and Google Pay. The
improved connectivity ensured seamless transactions, and the extended battery life is a significant advantage. I also appreciate the transparent transaction fee structure, which is 2.6% + $0.10 per tap or dip without any long-term commitments or monthly fees. This makes it easier to manage expenses and provides peace of mind for both me and my
customers. The security features of the Square Reader are robust, offering enhanced protection for payment information. The 24/7 fraud prevention and payment-dispute management services have given me confidence in protecting my business. Additionally, the access to Square's suite of business tools is valuable, including a customizable POS
system and a comprehensive dashboard that provides insights into sales and transaction data. Overall, I'm satisfied with the Square Reader for contactless and chip (2nd generation) and would recommend it to other small business owners seeking to improve their operations and customer experience. The Square Reader for contactless and chip (2nd
generation) has been a game-changer for my business. I appreciate how quickly I can access my funds, which has been instrumental in managing my cash flow. The device's ease of use, affordability, security, and customer support are all top-notch. It offers a seamless payment solution that can adapt to any business size or type. Since implementing
the Square Reader, I've seen significant improvements in customer satisfaction and revenue growth. This device is more than just a tool for transactions; it's a comprehensive solution that supports business growth and success. Some benefits of the Square Reader include easy setup and use, a wide range of accepted payment methods, transparent
transaction fees, enhanced security features, and quick access to funds. However, it does require a smartphone or tablet with Bluetooth connectivity. Overall, I'm extremely satisfied with the Square Reader for contactless and chip (2nd generation) and highly recommend it to any business owner looking to upgrade their payment processing system.
Square Reader is suitable for small businesses, including food trucks and individual vendors. Its features and affordable rates make it a practical option for cafes too. New businesses can scale up to other Square hardware options as they expand. Pricing is consistent, with a 30-day money-back guarantee on all hardware purchases. There are no
monthly fees or contracts, so businesses can stop using the app without penalty. Square offers different plans for its credit card readers, including POS, Appointments, For Retail, For Restaurants, and Invoices. These plans range from $0 to $165 per month, depending on the software used. Businesses can use a Square reader with any monthly plan,
with no additional fees. Some extra costs include the Bosstab Dock, which holds the reader in place for countertop payments. The dock is compatible with both first and second-generation readers. The Square Reader is a contactless and chip-enabled payment terminal that supports EMV and NFC-based payment methods, including Apple Pay and
Google Pay. It has a longer battery life than its predecessor, allowing for up to 15% more payments on a charge. This reader is compact, measuring 2.6 by 2.6 inches, and comes with a 31.5-inch USB-C cable. It is designed for ease of use and simplifies the payment process for first-time business owners. While setup may seem straightforward, users
should be prepared to invest some time in learning the system. However, Square's POS app and online resources are available to assist with setup and troubleshooting. When purchasing a reader directly from Square's website, customers can expect it to arrive within five to seven business days. Additionally, Square offers a warranty on products
purchased through its official channel. The Square Point of Sale app is now available, allowing users to connect their card readers and start processing transactions. To set up, navigate to the settings menu, select "Card Readers," and follow on-screen instructions to pair the device with the app. The app will also download any firmware updates for the
reader. The free Square POS app offers a range of features, including software features such as multi-store support, contactless payments, and marketing tools. However, some features like delivery management and online ordering require additional fees. Square Credit Card Readers come with various features, including Tap to Pay, which allows
users to accept NFC payments using their iPhone or Android device. This feature requires a Square Reader for mobile payment processing. Square offers excellent customer support through its knowledge base, videos, tutorials, company blog, social media, and phone support (available Monday-Friday from 6 AM-6 PM PT). Square's customer support
options are vast but sometimes lack quality. Email support allows for message exchange with the team, while social media channels can be used for non-urgent queries. However, self-help resources seem more comprehensive than actual support interactions. User reviews reveal mostly positive opinions about the Square Reader itself, though issues
persist regarding account stability and customer service. The company has a high rating on TrustPilot but faces criticism for funding holds and unhelpful service reps. Compared to Clover's Go device, the Square Reader offers easier setup and lower costs. Its competitor, Shopify's Tap & Chip Card Reader, shares similar features but lacks a free plan
option. While Shopify focuses primarily on retail and online sales, Square is more versatile and can be used for both in-person and restaurant sales. One key advantage of Square is its ability to process payments offline when internet connectivity is lost. Our review of the Square Credit Card Readers concludes that despite some drawbacks, it remains
an attractive option due to its free POS app, software, and features like invoicing, inventory management, and loyalty programs. Square's predictable pricing for payment processing and lack of mandatory monthly fees make it a great choice for new or low-volume businesses. However, the absence of an integrated magstripe reader may pose some
limitations in certain situations. The price point is competitive, especially considering the affordability of contactless payments. In our evaluation process, we consider various factors to generate ratings for POS hardware and mobile payments devices. This includes a 38-point rubric that assesses pricing, ease of use, features, customer service, and
user reviews, with each section weighted differently.
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