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Google Nest Hub provides help at a glance in any room at home. With Google Assistant built in, you'll always get your best and latest shots from Google Photos. Plus, view and control your connected devices from a single dashboard. Simply use your voice to watch YouTube and play songs from YouTube Music on a crystal clear speaker. And with Voice
Match, get your personalized calendar, commute, answers from Google, and more. Hub helps with the little moments so you can enjoy the big moments. The ultimate digital photo frame With Google Photos, get your best and latest pictures of loved ones, automatically. Plus, use your voice to show your photos. Control your connected home View and
control compatible lights, cameras, TVs, and other devices from a single dashboard. Nest Hub works with thousands of smart devices from popular brands. Play videos and songs from YouTube Watch YouTube, and play songs and music videos from YouTube Music, and listen to Spotify and Pandora. Get hands-free help from Google Assistant Get your
personalized schedule, commute, reminders, and more with Voice Match. Plus, get visual answers from Google and watch helpful videos from YouTube. Designed for any room at home Google Nest Hub fits naturally in any room at home. With Ambient EQ, Hub adjusts to match the colors and lighting in its environment, so photos on Hub seamlessly
blend in with your home decor. Note: In the US and Canada, Google-supported calling is available for domestic calls only, not including 911 calls and premium numbers. Meet the Google Nest and Home family of devices. On call, 24/7. Ask your Google Assistant questions. Tell it to do things. It’s your own Google, always ready to help. From enjoying
your favourite music to getting the morning news, from checking traffic to adjusting your thermostat, you can ask Google Home anything — no hands required. Powered by Google Assistant, you have command of your music, your home and your curiosity. Google Home’s sleek design fits wherever you enjoy music or want access to Google Assistant.
Start by saying 'Hey Google'. Buy now Meet the 2nd generation Google Nest Mini, the speaker that you control with your voice. Just say “Hey Google” to play your favourite music from Spotify, YouTube Music and more. It sounds bigger and richer with more power and stronger bass than the original Home Mini. Ask your Google Assistant for help,
and get the best of Google - weather, news or almost anything. Get your personalised schedule, commute and reminders. Set timers and alarms. And even turn on compatible smart lights. Nest Mini is compatible with thousands of smart devices, like lights, thermostats and locks, from brands that you love. It blends straight into any room - on a coffee
table, nightstand or wall. Buy now Meet Google Home Mini, powered by Google Assistant. The original Google Home gives you hands-free help, and the Google Home Mini lets you experience it in more places. Whichever you choose, you can get answers, enjoy your entertainment, manage your day and control your smart home, all using just your
voice. Both hear you reliably when you say 'Hey Google' - and can even distinguish your voice from others in your home for a truly personalised experience. Buy now Built for sound. Inside and out. Google Home Max brings the power of Google to music lovers. Fill even the biggest room in your home with rich, immersive sound. Google Home Max
automatically tunes itself so that you can place it anywhere in the room. Ask it questions and tell it to do things. Just start by saying 'Hey Google' to bring your own Google to best-in-class speakers. You can purchase Google Home Max at these authorised retailers. Buy now Meet Nest Audio. Hear music the way it should sound, with crisp vocals and
powerful bass that fill the room. Just say 'Hey Google' to play your favourite songs from the streaming services that you use the most or get help. And create a home audio system with your other Nest speakers, just like that. Listen in stereo sound or all around the house. Or say, 'Hey Google, move my music to the bedroom speaker’, and it follows you.
Nest Audio is designed to fit right into your home. And it looks as amazing as it sounds. Buy now Google Nest Hub brings you visual help for any moment at home. With Google Assistant built-in, use your voice to view your latest events and reminders, and control compatible smart devices from a single dashboard. Ask questions, and get visual,
immersive answers from Google and helpful videos from YouTube. Also, play your favourite songs on a crystal-clear speaker, and relive your memories with Google Photos. Get help with the little moments, so that you can enjoy the big moments. Buy now Google Nest Hub Max with Google Assistant helps your busy family stay in touch and on track.
Make video calls, check in on your home when you're away, get a personalised calendar with just a glance and enjoy Google Photos, YouTube TV, videos and music. Set up your device Google Nest thermostats look similar, and share similar software, but there are some important differences that you’ll need to know for troubleshooting, installation and
more. You can look at the display, the base, or in the Nest app to find out which Nest thermostat you have. Nest Thermostat Nest Thermostat E Nest Learning Thermostat 4th gen Nest Learning Thermostat 3rd gen Nest Learning Thermostat 2nd gen Nest Learning Thermostat 1st gen The tables below show key differences between thermostats. Nest
Thermostat Nest Thermostat E Mirrored screen Translucent white screen 3.19 in (8.1 cm) diameter around display 3.19 in (8.1 cm) diameter around display Touch bar on the right side of the ring: comes in different colors (Refer to the colors below). White plastic ring Nest Learning Thermostat 4th gen Nest Learning Thermostat 3rd gen Nest
Learning Thermostat 2nd gen Nest Learning Thermostat 1st gen Large screen 2.68 in (6.81 cm) 600x600 24-bit color 60 fps illuminated screen diameter Large screen 3.25 in (8.26 cm) illuminated screen diameter Small screen 1.8 in (4.57 cm) illuminated screen diameter Small screen 1.8 in(4.57 cm) illuminated screen diameter 2.68 in (6.81 cm) 3.3
in (8.4 cm) 3.27 in (8.3 cm) A rotating bangle & push button Stainless steel ring: also comes in different colors (Refer to the colors below). Stainless steel ring Seam on stainless steel ring The Nest Thermostat comes in different colors. If you have a thermostat that looks like one of the thermostats below, you have a Nest Thermostat. The Nest
Learning Thermostat (4th gen) and the Nest Learning Thermostat (3rd gen) stainless steel ring can also be in different colors. The Nest Learning Thermostat (4th gen) is available in the colors below. Polished Silver Polished Gold Polished Obsidian The Nest Learning Thermostat (3rd gen) is available in the colors below. Copper White Black Brass
Polished steel Mirror black If looking at the display isn’t enough to tell you which thermostat you have, you can also pull off the display and look at the base. You should be able to tell right away. Refer to the table below for key differences between the different Nest thermostat bases. Nest Thermostat Nest Thermostat E 6 wire connectors 6 wire
connectors Blue bubble level on top Blue bubble level on top Screw holes at the top and bottom Screw holes at the top and bottom Rectangular display connectors on the left and right sides Oval display connector at bottom Oval wire hole Circular wire hole Color of base will match color of display Nest Learning Thermostat 4th gen Nest Learning
Thermostat 3rd gen Nest Learning Thermostat 2nd gen Nest Learning Thermostat 1st gen 12 wire connectors 10 wire connectors 10 wire connectors 8 wire connectors in straight rows Green bubble level on top Blue bubble level on top Yellow bubble level on bottom Yellow bubble level on top Screw holes at top and bottom Screw holes at top and
bottom Screw holes at top and bottom Screw holes on left and right sides Oval display connector at bottom Oval display connector at bottom Rectangular display connector at bottom Rectangular display connector at bottom Circular wire hole Circular wire hole Circular wire hole Rectangular wire hole As long as the thermostat base is from the same
model, generation, and country or region as the thermostat display, you can swap bases and displays. The displays and bases of various thermostat models are not interchangeable, even though they may look similar. WARNING: If you attempt to connect parts from different thermostat models, it may damage your thermostat and your system. The
display connector on the thermostat base is different for all 3 generations of the Nest Learning Thermostat. In addition, the connectors for the system wires are different between thermostat models. Some countries (such as the UK, France, and The Netherlands) use high voltage wiring for thermostats while others (such as the US and Canada) use
low voltage wiring. High voltage and low voltage thermostat parts are not compatible with each other, and should not be used together. WARNING: Any attempt to connect low and high voltage thermostat parts may damage them and your system. Do not mix and match these bases and displays, even if the thermostats are the same model and
generation. You can tell which type of base you have by looking at the wire connectors: Low voltage wiring: 6 or 8 connectors, labeled with letters like Y1, W1 and C. High voltage wiring: 2 connectors, labeled with T1 and T2, or not labeled at all. Low voltage wiring (example) High voltage wiring (example) The web versions of the Google Home and
Nest apps are optimized to take advantage of your personal computer's bigger screen and mouse. For example, you can edit automations with the script editor, view live streams of multiple Nest cameras at once, or keep the live stream playing in the background while you work on other things. Google Home for web Use a web browser like Chrome to
view Nest cameras and doorbells you have in the mobile Home app. You can open Google Home for web on a computer or mobile device. To use Google Home for web with devices originally set up with the Nest app, migrate your Nest account to a Google Account. If you've signed out since your last visit, you'll need to select Go to Google Home to
sign in again. Note: Internet Explorer doesn't support Google Home for web. On iPhones and iPads, Google Home for web doesn't support cameras originally set up with the Nest app. So older cameras like Nest Cam (1st gen) might not appear. To log out or switch to another account, select your Google Account profile . To switch to a different home
structure, select the name of the current home. Public Preview gives you early access to the latest Google Home app features before they're made broadly available. Participants can try new features and give feedback so that Google can continue to make improvements before the features are released to everyone. You can join or leave Public Preview
at any time. Go to home.google.com and sign in. Select Public Preview . Select Join Public Preview or Leave Public Preview. When you join Public Preview on Google Home for web, you can also access Public Preview features in the Google Home app and Google Home for Wear OS. Learn more about Public Preview for Google Home app. Before using
2-way talk, make sure to enable microphone permissions for home.google.com in your web browser settings. To speak and listen to a person with your camera or doorbell, press the microphone icon while you view your camera's stream or respond to a doorbell press. The microphone will automatically turn off if you switch to a new browser tab or
after being idle for 2 minutes. Click the battery icon to view more information about the battery, such as remaining days of battery life, charging status, and estimated time until the battery is fully charged. Manage cameras To view your cameras, click Cameras . Each linked camera will appear as a tile in your grid view. To open a larger view for a
specific camera, click its tile. To save power, the live video stream from Nest Cam (battery) and Nest Doorbell (battery) will stop automatically after 5 minutes. Note: Live video from the doorbell will stop even if it's connected to power. If the camera is mounted and connected to your home's power, its live stream will continue. To start the live stream
again, tap Watch live. When you first sign in to Google Home for web, the screen shows you the live feed of all Nest cameras in your home. For each camera on the screen, you can also view: Name and location Status: On, Off, Offline, or Idle (battery-powered cameras only) To control a single camera: At the top of the camera's feed, turn it on or off .
To start an idle camera's live stream, select Live video. To turn all cameras on or off: Select More . Select Turn all cameras on or Turn all cameras off. To open a larger view for a specific camera, select the camera's name or live feed. The screen will show the selected camera's feed and a list of all your cameras in a dropdown. In the camera's feed,
you can: Check its status Turn it on or start live video Expand the video to full screen and collapse back to list view Zoom in and zoom out on a live stream Mute and unmute the sound on a live stream Check the battery percentage (battery cameras only) Open a Picture-in-Picture window View video history Note: Video history is only available for
newer cameras and doorbells (launched in 2021 or later) set up in the Home app and legacy cameras that have been migrated to the Google Home app. Learn more about device migration. To view recorded video history from a specific camera, select the camera's name or live feed. The screen will show the camera's video history on one side and its
live feed on the other. If you have event video history, you'll have a list of all events captured by your camera. The time between recorded events when there's no activity appears as gaps in the timeline. If you have 24/7 video history, you'll have event history or a full timeline of your camera's history. Activity detected by your camera will appear as
dots on your timeline. For each recorded event, the timeline includes a preview image and information about the type of event. Video history controls Click an event to play the recorded video. To switch back to the live feed, click Live video . To skip from one event to the previous or next one in the timeline view, click Forward or Reverse . Click Pause
. To check events from a specific date, click Calendar select the date you want. Create and download video clips Note: Custom clips are only available for newer cameras and doorbells (launched in 2021 or later) set up in the Home app and legacy cameras that have been transferred to the Google Home app. Learn more about how to transfer a device.
You can only make custom clips from wired cameras that have 24/7 video history. For battery-powered cameras, the app will create a clip for you. You can make clips up to 5 minutes long. Go to home.google.com and sign in. Select the camera that recorded the video you want. Tap the event you want to turn into a clip. Click Save a clip . The app will
generate a default clip length based on the event duration. Move the end and start points of the clip to create a longer or shorter clip. Click the Play button to preview your clip. Click Clip name to change the name of the clip. Select Save clip to save the video clip to your computer. From there, you can share the video clip via email or other apps. Pop
out your camera's live view to a small, floating Picture-in-Picture (PiP) window. When you go to other tabs in the same browser, the PiP window stays on top of the open tab. Some browsers support resizing the PiP window so you can control how large the camera live view appears. On a computer, open a browser that supports PiP sign in to
home.google.com. To open a PiP window, select Cameras open your camera's live view click Picture-in-Picture . Note: If you go back to grid view or open a PiP window for another camera, the first window closes. In the same browser, open another tab. The PiP window appears automatically. To close the PiP window, use one of the following options:
To stay on the current tab, click Close in the PiP window To return to home.google.com, click the camera feed in the PiP window Close the home.google.com tab Close the browser Note: Live video stream for battery cameras and doorbells stops automatically after 5 minutes. Automations You can view and run most Routines in the "Automations"
section of Google Home for web. If you join Public Preview, you can create more advanced automations with the script editor in Google Home for web, where you can write and edit scripts to help automate your home. Learn more about the script editor and how to create advanced Routines. Important: All household members can check when these
Routines run. Routines are for convenience only, not safety- or security-critical use cases. Don't create Routines that could result in injury or harm if they fail to start or stop. Routines can depend on working internet, Wi-Fi, and service availability from both Google and the third parties who manufacture the devices included in Routines. Routines may
not always work, and Google isn't responsible for any harm or losses incurred due to failed Routines. Nest web app The Nest web app can control cameras and devices that were set up with the Nest app. A few advanced features of the Nest camera and doorbell, Nest Aware, and other Nest products and services are only available in the computer
version of the app. Other features are disabled on the computer version for security reasons. Open home.nest.com on a web browser and sign in. On the app home screen, click your photo (or the generic icon, if you haven't added a photo yet). Select Settings . On the left, select the item you want to change settings for. On the home screen, click your
photo (or the generic icon, if you haven't added a photo yet). To manage your account and other settings, select Settings . To check your message history, select Messages . In the upper right corner of the home screen, click your home . On the menu that appears, select the home you wish to switch to. On the home screen, select a product to bring up
its details. Scroll down to find tabs for product-specific options including Settings. SearchClear searchClose searchGoogle appsMain menu Check below for help with some common issues when signing in to the Nest app. Can’t sign in to account If you're signing in with a Google Account, use the troubleshooter Can't sign in to your Google Account. If
you're signing in with a non-migrated Nest Account and you have trouble signing in, you may get a message saying “incorrect email address or password.” Double check that you're signing in with the right email address. Make sure your email address is spelled correctly. If you use multiple email addresses, make sure to use the email you used to sign
up for your account. Double check that you're signing in with the right password. Your password is case-sensitive, so make sure you use the same capitalization every time. Check the Nest Service status. If there's a service outage, you'll need to wait for service to resume before you can sign in to your account. Reset your password. Select Forgot
Password and follow the instructions. You'll receive an email to reset your password. If you don't get the password reset email, you might have entered the wrong email address. Double check that you entered the email address that you used to sign up for your account. There’s a spinning ring or blank sign-in screen If you sign in but your Nest home
won’t load, there’s a spinning ring or blank screen, or you have other trouble signing in, try the steps in this section. Refer to Install and manage extensions for more information on managing your extensions for Google Chrome. Or if using a different browser, refer to its support documentation. Check the Nest Service status. If there's a service
outage, you'll need to wait for service to resume before you can sign in to your account. Use a different web browser or the Nest app to sign in to your account. If using a different browser resolves your issue, troubleshoot the settings on your browser or device that might be preventing you from signing in. Check your browser add-ons or extensions
for ad blockers, VPNs, or other tools that may interfere with your network. Disable them one at a time then try to access home.nest.com to check if one causes the issue. Refer to Install and manage extensions for more information on managing your extensions for Google Chrome. Or if using a different browser, refer to its support documentation. Use
a different device to sign in. Try a phone or tablet with the Nest app, or visit home.nest.com on a computer. If you're trying to sign in at work, try a different Wi-Fi network, or turn off Wi-Fi and sign in using cellular data. Important: If you're able to sign in on one device but not another, check the settings and menu options for the device that's giving
you trouble. Certain browser, network, phone, or router settings may be preventing you from signing in. You can check and control your Nest Protect settings, device status, notifications, and silence your Protect with the Google Home app. What you need A home you manage in the Nest app Your Google Account or a migrated Nest account The latest
version of the Home app and your device’s OS A Nest Protect (2nd gen) Switch to the Home app Nest Protect is automatically included in the Home app. When you switch to the Home app, remember that: Multiple Nest Protects are all accessible in the Home app. Notifications are sent from both the Nest and Google Home apps. Your Nest Protect
Nightly Promise, Pathlight, Sound Check, and alarms are automatically available in the Home app. Presence sensing is turned off by default and requires setup. To turn it back on: Open the Google Home app . Tap Settings . In the "Home features" section, tap Presence sensing. Turn Allow this home to use phone locations on or off. The Home app has
most of the same Nest Protect features as the Nest app. However, the following features are only available in the Nest app: Works with Protect Video Capture Works with Protect Emergency Shutoff Emergency contacts What to do Important: You need to use the Nest app for the initial setup of your Nest Protect or to perform a factory reset. If you're
unable to find your Protect in the Google Home app, this may mean your Nest account migration to a Google account isn’t complete. Check if you’'ve migrated to a Google account Open the Nest app . Tap Settings . If "Migrate to a Google Account" doesn’t appear on the screen, then your account has been migrated. Finish account migration Open the
Nest app . Tap Settings Account verify you've signed in with the account you want to migrate. Tap Migrate to a Google Account. The app walks you through account migration. If you can’t find the Protect after account migration, you’ll have to reset and re-pair your device with the new Google account. Press and hold your Protect’s button. It will
chime and glow blue. Continue to hold the button down. Release the button when your Protect starts to say its version number. Your Protect will start a verbal countdown and tell you it’s erasing all your settings. To cancel the factory reset, press Protect’s button again during the countdown. After a few seconds, your Protect will reset to its factory
default settings. You can then go through setup with the Nest app and add it to the new Google account. Learn more about account migration and how to troubleshoot issues. Nest has announced the end of support for Nest Learning Thermostats (1st and 2nd gen). Your thermostat will no longer connect to or work in the Google Nest app or Google
Home app starting on October 25, 2025. Affected users will receive an email notification with an offer. Affected devices: Nest Learning Thermostat (1st gen, 2011) Nest Learning Thermostat (2nd gen, 2012) Nest Learning Thermostat (2nd gen, Europe version, 2014) What this means for you: Starting October 25, 2025, your device will be unpaired
and removed from your Nest app or Home app. This also removes third-party assistants and other connected features like Home/Away Assist. Nest Protects will also disconnect from the thermostat and emergency shut off will no longer run. you won't be able to: Check the status of your thermostat in the Nest or Home app. Remotely control the device
Receive notifications Change settings from your phone or tablet You can still continue to control your thermostat directly on your device. The devices will no longer receive software or security updates, which may lead to decreased performance with continued use. Eligible EU Nest users will receive an email with a 50% discount to purchase the latest
tado® thermostat. To tell if your thermostat is impacted, refer to How to tell which Nest thermostat you have or log into Your Devices to check your devices. You can also confirm the model, serial number, software version, and other details in the Nest app or Google Home app. Follow the in-app instructions in Nest thermostat information menu. Get
support for your thermostat Process discount codes Depending on the number of impacted thermostats per home, you’ll receive a unique promo link to avail the latest tado® thermostat. If you are eligible and need more than 3 devices, please reach out to Google Support. Multiple thermostats in one home (structure) If you have: One thermostat, you
can get one discounted tado® thermostat. 2 thermostats, you can get up to 2 discounted tado® thermostats. 3 or more thermostats, you can get up to 3 discounted tado® thermostats. Multiple homes (structures): You’ll receive one email per structure. Each email will have a different coupon code depending on how many affected thermostats are in a
home. If you have questions or concerns, get answers in our Thermostat help center, or ask other Thermostat owners in the Google Nest Community. You can also contact our support team for issues not covered by our online resources. Recycling your thermostat We can help recycle your thermostats. Request a postage-paid shipping label from our
third-party recycling partner. To know more, go to Learn about Google's recycling program.
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