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Enable	or	Fix	Your	Toshiba	Laptop	Touchpad	If	it's	Not	Working	ProperlyIf	your	specific	touchpad	features	are	not	working	properly,	such	as	scrolling	or	pinch-to-zoom,	click	here	to	learn	how	to	change	the	touchpad	settings	for	specific	features	and	gestures.	If	the	touchpad	is	not	working	at	all,	ensure	that	the	device	is	enabled.To	enable	or	disable
the	touchpad,	you'll	need	to	check	your	laptop	model's	specifications.	For	more	information,	see	the	following	article:	Enable	or	Disable	the	TouchpadIf	enabling	the	touchpad	doesn't	resolve	the	issue,	try	uninstalling	the	touchpad	driver	and	rebooting	your	laptop	to	reinstall	the	driver:*	Windows	10	and	Windows	8:	Hold	the	Windows	key	and	press
the	'x'	key	to	open	a	menu	in	the	lower-left.	Select	"Device	Manager."*	Windows	7	and	Windows	Vista:	Open	the	Start	Menu	and	type	"Device	Manager"	in	the	search	field.	Select	"Device	Manager"	from	the	results.	In	Device	Manager,	select	Mice	and	other	pointing	devices,	then	right-click	on	touchpad	entries	and	select	Uninstall.After	the	driver
uninstalls,	reboot	your	computer.	The	driver	will	install	automatically.	If	that	doesn't	help,	try	manually	downloading	the	newest	touchpad	driver	from	the	Toshiba	Support	site.Use	the	"Touchpad"	filter	as	well	as	the	filter	for	your	version	of	Windows.	Most	newer	Toshiba	laptops	use	the	64-bit	version	of	Windows.Finding	Support	DocumentsOnce
you've	installed	the	correct	drivers,	check	Windows	Update	for	updates	as	well.	If	reinstalling	the	driver	doesn't	resolve	the	issue,	try	performing	a	system	restore	to	a	date	before	the	issue	occurred.You	can	perform	a	system	restore	in:*	Windows	10:	System	Restore*	Windows	8:	System	Restore*	Windows	7:	System	RestoreIf	your	laptop	has	an
unresponsive	touchpad,	you	may	also	want	to	try	a	power	cycle.	Shut	down	your	laptop,	remove	all	accessories,	and	unplug	all	cables.	If	your	laptop	has	a	user-removable	battery,	remove	the	battery.Hold	the	power	button	for	30	seconds,	then	reconnect	the	power	and	battery	(if	you	removed	it),	turn	on	the	laptop,	and	try	again.To	resolve	touchpad
issues	on	your	laptop,	start	by	using	either	the	Free	or	Pro	version	of	Driver	Easy	and	scanning	your	computer	for	outdated	drivers.	This	will	guide	you	through	the	process	of	updating	your	drivers	and	potentially	fix	the	problem.If	the	issue	persists,	check	if	the	Touchpad	is	enabled	on	your	laptop	keyboard.	Pressing	the	Fn	key	and	the	F9	key
simultaneously	should	re-enable	it.	Ensure	that	you	have	the	correct	driver	for	your	operating	system.In	some	cases,	you	might	need	to	troubleshoot	issues	with	your	Toshiba	keyboard	instead.	Try	enabling	the	keyboard,	forcing	a	shutdown,	cleaning	dust	from	the	keys,	or	uninstalling	and	reinstalling	the	drivers.	You	can	also	update	the	keyboard
driver,	disable	Filter	Keys,	and	check	for	Windows	10	updates.If	none	of	these	steps	work,	it's	possible	that	you	have	hardware	issues	with	your	touchpad.	Contact	Toshiba	support	or	take	your	laptop	to	an	authorized	service	provider	for	further	assistance.Stop	working	at	the	startup.	Hence,	it	is	worth	a	shot	to	get	rid	of	the	problematic	Toshiba
keyboard	driver	and	then	reinstall	or	update	it	for	Windows.	To	do	this	follow	steps:1.	In	Device	Manager.	Then,	expand	Keyboards	and	right	click	the	Toshiba	keyboard	driver	to	Uninstall	device.	3.	Then	confirm	to	uninstall	the	keyboard	driver.The	time	you	uninstalled	the	keyboard	driver,	you	are	supposed	to	reinstall	it	in	device	manager.	4.	On	the
top	of	Device	Manager,	hit	Actions	>	Scan	for	hardware	changes.	You	will	observe	the	presence	of	Toshiba	keyboard	driver	again.	Try	to	use	the	keyboard	to	check	whether	Toshiba	keyboard	not	typing	persists.If	reinstalling	the	keyboard	driver	failed	to	turn	Toshiba	laptop	keyboard	back	to	function,	it	is	suggestible	that	you	make	full	use	of	Driver
Booster	to	find	and	install	the	latest	Toshiba	drivers	for	Windows	10	automatically.	Here	Driver	Booster	is	able	to	detect	your	keyboard	driver	is	outdated,	missing,	or	corrupted	and	then	recommend	the	newest	one	to	you.To	do	this	follow:1.	Download,	install	and	run	Driver	Booster.	2.	Hit	the	Scan	button.	Driver	Booster	will	immediately	start
searching	for	outdated	device	drivers,	including	your	Toshiba	laptop	keyboard	drivers.3.	Find	out	Keyboards	and	then	Update	it	automatically	by	Driver	Booster.Tips:	How	to	Fix	Toshiba	Keyboard	Code	37	Error?	Not	limited	to	code	37,	if	you	find	any	code	error	with	the	keyboard	in	device	manager,	it	is	wise	to	resort	to	Driver	Booster	to	fix	this
keyboard	error	automatically.	On	the	left	pane	of	Driver	Booster,	click	Tools	and	then	Fix	Device	error	on	the	right	side.	Then	click	Detect	to	let	Driver	Booster	scan	for	device	manager	error	codes.It	is	possible	that	the	newly	installed	driver	will	enable	your	Toshiba	laptop	keyboard	to	type	and	work	on	Windows	10.	It	is	a	common	phenomenon	that
Toshiba	laptop	keyboard	keys	not	working	as	the	Filter	keys	are	turned	on.	These	Filter	key	can	ignore	or	slow	down	brief	or	repeated	keystrokes	and	adjust	keyboard	repeat	rates	but	can	also	disrupt	your	keyboard	keys.Now	you	might	as	well	decide	to	disable	the	filter	keys.1.	Navigate	to	Start	>	Settings	>	Ease	of	Access.	2.	Then	scroll	down	to
locate	Keyboard	and	then	switch	off	Filter	keys.	Without	the	filter	keys	on,	Toshiba	laptop	keyboard	problem	will	have	been	removed	and	unlocked	successfully.It	is	also	said	that	Microsoft	has	released	updates	to	make	the	system	more	compatible	and	powerful.	In	normal	cases,	there	will	be	repairing	packages	and	new	featured	added	in	the	updates.
From	this	perspective,	it	is	a	necessity	to	install	Windows	10	updates.1.	Head	to	Start	>	Settings	>	Update	&	Security.	2.	Under	Windows	Update,	choose	to	Check	for	updates.	Take	time	to	get	the	updating	package	on	your	Toshiba	satellite	laptops.In	summary,	speaking	of	this	Toshiba	laptop	keyboard	not	working	on	Windows	10,	8,	7,	you	can	get
down	to	the	Toshiba	driver,	keyboard	settings,	and	hardware	as	well.Disable	keyboard	and	enable	touchpad:	keys	are	good	ways	to	disable	the	keyboard	immediately	if	you	spill	a	drink	on	keyboard	to	avoid	any	short	circuit.There	is	no	specific	Function	Key	used	for	the	enabling	or	disabling	of	the	touchpad	as	it	is	different	based	on	the	brand	or
model	of	the	laptop	computer.Look	for	a	Function	Key	with	an	image	of	a	touchpad.Press	the	Key	and	there	may	be	some	form	of	visual	or	audio	response	that	the	touchpad	was	enabled	or	disabled.If	there	is	no	indication,	try	using	the	touchpad	after	pressing	the	Function	Key	to	determine	if	it	was	enabled.For	some	laptop	computers,	the	Fn	key	has
to	be	pressed	and	held	before	pressing	the	specific	Function	Key.If	a	key	is	not	working	initially,	try	pressing	the	Fn	key	simultaneously.This	will	generally	resolve	the	issue	unless	your	keyboard	has	issues	like	when	you	press	a	key	two	letters	appear.Solution	2:	Enable	Touchpad	from	Control	PanelOpen	the	Control	Panel	from	the	Start	MenuIn	the
Control	Panel	window:If	the	items	are	displayed	as	categories:Click	on	Hardware	and	SoundOn	the	Hardware	and	Sound	page,	click	on	Mouse	found	under	the	Devices	and	Printers	headingIf	the	items	are	displayed	as	icons,	click	on	MouseIn	the	Mouse	Properties	window,	select	the	Touchpad	tab(N.B.:	Based	on	the	brand	and	model	of	the	computer,
the	name	of	the	tab	may	include	the	name	of	the	manufacturer	of	the	touchpad	hardware,	such	as	Dell	Touchpad.)On	the	Touchpad	tab,	there	will	be	a	link	that	leads	to	the	installed	Touchpad	Software.There	should	be	a	toggle	switch	or	a	checkbox	to	enable	or	disable	the	touchpad.Enable	the	touchpad	if	it	is	disabled.Along	with	the	touchpad,
sometimes	I	temporarily	disable	the	laptop	keyboard	and	use	a	wireless	keyboard.Solution	3:	Enable	Touchpad	from	BIOS	SettingsFor	many	modern	laptop	computers,	certain	computer	hardware	can	be	disabled	or	enabled	from	the	BIOS,	including	the	Touchpad	device	for	some	computers.Once	disabled	from	the	BIOS,	the	Touchpad	will	not	at	all	be
identified	by	the	Operating	System.Enter	the	BIOS	of	the	laptop	computer	during	the	booting	process.The	keypress	to	enter	the	BIOS	is	different	based	on	the	brand	and	model	of	the	computer.Refer	to	the	Instruction	Manual	or	use	the	website	to	find	out	how	to	access	the	BIOS	on	your	laptop	computer.Once	you	have	opened	the	BIOS	settings,
navigate	to	any	Hardware	Settings	and	enable	the	Touchpad	if	it	is	disabled.Navigation	is	different	for	the	different	brands	and	models	of	laptop	computers,	so	seek	technical	assistance	if	unsure.For	example,	If	you	face	a	problem	with	an	Asus	laptop,	lets	say	your	Asus	laptop	keyboard	not	working	inside	windows	and	you	need	to	access	BIOS,	press
and	hold	the	[F2]	button.Press	the	[Power	button].Do	not	release	the	F2	button	until	the	BIOS	configuration	displaySolution	4:	Reinstall	Touchpad	Driver	SoftwareOpen	the	Control	Panel	from	the	Start	MenuIn	the	Control	Panel	window:If	the	items	are	displayed	as	categories:Click	on	System	and	SecurityOn	the	System	and	Security	page,	click	on
SystemOn	the	System	page,	click	on	Device	Manager	found	in	the	Left	PaneIf	the	items	are	displayed	as	icons,	click	on	Device	ManagerIn	the	Device	Manager	window,	expand	the	Human	Interface	Devices	categoryDouble-click	the	name	of	the	Touchpad,	such	as	Dell	TouchpadIn	the	Touchpad	Properties	window,	select	the	Driver	tabOn	the	Driver
tab,	click	the	Uninstall	buttonIn	the	Confirm	Device	Uninstall	window,	ensure	that	the	Delete	the	driver	software	for	this	device	checkbox	is	untickedClick	the	OK	button	and	follow	the	instructionsSolution	5:	Install	Generic	Touchpad	Driver	SoftwareCheck	Solution	4	above	(Steps	1	4)	for	directions	to	open	the	Touchpad	Properties	windowIn	the
Touchpad	Properties	window,	select	the	Driver	tab2.	On	the	Driver	tab,	click	the	Update	Driver	button3.	In	the	Update	Driver	Software	window,	click	on	Browse	my	own	PC	for	driver	softwareLooking	forward	to	seeing	everyone	at	the	meeting	tomorrow	and	discussing	our	strategies.	On	the	next	page,	click	on	Let	me	pick	from	a	list	of	device	drivers
on	my	computer.	The	process	is	not	too	difficult,	but	it	can	be	time	consuming.	On	the	next	page,	select	by	clicking	on	HID-compliant	touchpad	from	the	list.	Clicking	the	Next	button	will	take	you	to	the	next	step	in	the	process.	You	will	be	given	a	warning	in	a	dialog	box;	click	the	Yes	button	to	proceed.	Follow	the	instructions	carefully.	A	new	Driver
Software	may	have	been	released	which	corrects	the	issue.	Updating	the	Touchpad	Driver	Software	to	the	latest	version,	if	available,	may	resolve	the	problem.To	update	your	touchpad	driver,	check	Solution	6:	Update	Touchpad	Driver	Software	(Windows).	First,	you	need	to	open	the	Update	Driver	Software	window	for	the	Touchpad.	Then,	click	on
Search	automatically	for	updated	driver	software.	If	there	is	an	updated	Driver,	it	will	be	installed	automatically.	However,	if	there	is	no	updated	Driver,	it	will	display	the	best	driver	software	for	your	device	is	already	installed.If	Windows	determines	that	there	is	no	updated	Driver	software	available,	you	can	manually	check	and	verify	on	the	Internet.
Visit	the	official	website	of	your	laptop	computers	manufacturer	(HP,	Dell,	Acer,	etc.)	to	check	for,	and	download	and	install	if	possible,	any	updated	Touchpad	Driver	software.	If	none	of	the	solutions	provided	above	have	resolved	the	issue,	then	the	problem	could	be	a	result	of	a	hardware	error	or	malfunction	of	the	touchpad.In	this	case,	you	may
need	to	seek	technical	assistance	from	either	a	certified	Computer	Technician	or	Electrician	for	professional	assessment	and	repair	or	replacement	of	the	touchpad.	Many	of	you	may	be	using	a	Toshiba	laptop,	and	if	your	Toshiba	laptop	keyboard	and	touchpad	are	not	working	properly,	there	are	some	tips	that	might	help	you	solve	this	issue.One
reason	for	the	touchpad	not	working	correctly	is	any	other	issue	with	the	laptop.	To	fix	this,	try	rebooting	your	laptop.	You	can	also	enable	the	accidentally	disabled	dashboard	by	pressing	the	Fn	and	F9	keys	simultaneously.	This	may	resolve	the	issue.	Additionally,	updating	your	touchpad	driver	can	help	to	resolve	the	problem.If	the	above	points	dont
work,	then	you	might	be	having	hardware	issues	with	your	touchpad.	In	this	case,	you	may	need	to	take	your	laptop	to	the	authorized	service	provider	for	professional	assessment	and	repair	or	replacement	of	the	touchpad.	If	you	are	facing	issues	with	your	Toshiba	laptop	keyboard	and	it	is	not	working	properly,	there	are	some	steps	that	you	can
follow	to	fix	the	issue.One	reason	for	the	keyboard	not	working	correctly	is	any	connection	issue	or	fault.	After	reconnecting,	check	whether	it	is	working	or	not.	You	can	also	reinstall	the	keyboard	Driver	by	uninstalling	it	first	and	then	following	the	below	step.	Searching	and	opening	the	Device	Manager	window	may	help	to	resolve	the	issue.Double-
click	the	keyboard	to	zoom	in	and	right-click	the	keyboard,	then	select	Remove/uninstall	Device.Reinstall	program.Then	restart	your	laptop	to	check	if	your	keyboards	work	now.	STEP	3	You	can	update	your	keyboard	driver.	STEP	4	You	can	start	fixing	this	by	modifying	the	settings	for	filter	keys	also.	You	have	to	do	this	by	clicking	keyboard	settings
by	visiting	the	control	panel.	I	have	Toshiba	E55T	-	A5320,	Windows	8.1	x64;	neither	the	keyboard	nor	touchpad	work	since	problem	started	suddenly;	no	changes	had	been	made	to	system.	Device	manager	shows	exclamation	marks	next	to	PC/AT	Enhanced	PS/2	Keyboard	(101/102	Key)	ELAN	PS/2	SMBus	Port	Input	Device	both.	I've	uninstalled	them
both	multiple	times,	rebooted,	but	didn't	fix	it.	System	restore	fixed	it	temporarily;	issue	came	back	after	another	reboot	or	two.	I	did	drivers	from	Toshiba's	site	for	the	ELAN	Touchpad	and	installed	them,	removed	battery	and	power	cord,	let	it	sit	for	30	minutes,	but	keyboard	&	mouse	still	not	working.I've	seen	this	before	with	machines	losing
keyboard	and	or	mouse,	typically	bad	keyboard,	stuck	key	issue.Disconnecting	keyboard	might	help.	To	fix	issue,	try	enabling	touchpad	by	pressing	Fn	key	and	F9	key	at	the	same	time.	Check	if	it's	enabled,	update	driver	according	to	Windows	OS,	and	if	none	works,	replace	touchpad.Conclusion:	I	have	provided	a	guide	about	Toshiba	laptop	keyboard
and	touchpad	not	working.	Follow	these	steps	to	fix	this	issue.
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