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Ge	microwaves	come	with	touchpads	that	make	it	easy	to	maneuver	around	the	cooking	programs.	The	pads	are	similar	to	those	on	your	tablet	or	mobile	phone.	So,	when	the	touch	feature	stalls,	you	are	in	deep	trouble.	You	cannot	select	any	program.	There	are	several	steps	to	ensure	smooth	troubleshooting	of	the	GE	Profile	touchpad.	These	include
cleaning	the	screen,	inspecting	if	there	is	power,	or	resetting	the	oven	to	clear	glitches.	You	can	also	examine	if	the	pad	has	scratches	that	may	indicate	damage.	There	are	more	steps	to	check,	as	I	will	explain	below.	Ensure	you	follow	the	order	from	the	most	obvious	to	the	most	technical.Clean	The	ScreenDirt,	including	grease,	dust,	and	food
residues,	can	interfere	with	the	touchpad	functionality.	So,	your	microwave	could	be	dirty,	hence	the	issue.	The	most	straightforward	action	to	respond	to	a	non-responsive	GE	Profile	touchpad	is	cleaning	the	screen.Remember	that	the	feature	is	extra	sensitive	to	moisture	and	scrubbing,	so	you	will	not	bring	in	a	dripping	cloth	or	a	scourer	to	do	the
job.	Look	for	a	soft	towel,	dampen	it,	and	wipe	your	touchpad	clean.	Leave	the	touchpad	to	dry	before	testing	if	it	is	working.		If	not,	there	may	be	no	power	in	the	house.Inspect	PowerIt	could	be	a	simple	hitch	in	your	power	connection!	Are	the	other	gadgets	powering	up?	How	about	the	bulbs?	Are	they	lighting	up?	These	questions	will	help	analyze
whether	there	is	power	in	your	house.	Check	the	main	switch	for	a	tripped	socket	to	solve	the	issue.	What	if	there	is	power,	but	your	GE	Profile	touchpad	remains	frozen?	It	could	be	a	technical	hitch.	Read	below	how	to	resolve	this.Reset	The	MicrowaveEach	electronic	in	your	home	comes	with	an	operating	program	in	its	control	board,	including	your
GE	Profile	microwave.	It	includes	settings	and	a	memory	to	operate	according	to	its	purpose.	These	programs	keep	on	updating	to	keep	the	appliance	functional.	This	process	is	automatic	and	set	by	the	manufacturer.The	gadgets	may	experience	a	hitch	that	stalls	most	functions	whenever	an	update	occurs.	One	of	the	most	affected	is	the	touchscreen.
Resolving	the	issue	isn’t	as	complex	as	the	explanation	above.	Reset	your	oven	by	unplugging	it	from	the	power.	Leave	it	to	reset	itself	before	connecting	it	back.	The	issue	should	be	over.	If	not	so,	check	for	touchpad	damages.Check	Out	For	Scratches	And	Other	Physical	Damage			What	is	your	touchpad’s	condition?	Does	it	have	scratches	or	cracks?
Such	damage	to	the	touchpad	can	cause	it	not	to	respond.	Scrubbing	any	part	of	your	microwave	with	a	scourer	causes	scratches	that	damage	the	touchpad.	In	addition,	impact	due	to	falls	and	misuse	are	all	culprits	for	nonresponding	touchpads.	The	solution	is	to	replace	the	damaged	pad.	This	task	requires	a	tech.	Ensure	the	replacement	only
includes	the	oven’s	original	parts	to	avoid	further	trouble.Examine	The	Lock	Functions	On	The	OvenSome	GE	Profile	microwaves	have	lock	functions	such	as	child	lock	to	prevent	unauthorized	use.	Check	if	you	turned	on	the	lock.	Switch	it	off	to	allow	the	touchpad	functionality.	If	it	isn’t	working,	it	could	be	a	more	technical	issue.	Check	below	for
more	faults.The	Switch	Control	Board	Could	Be	FaultyThe	switchboard	carries	your	GE	profile	microwave’s	memory	and	more	detailed	functionalities.	This	fault	requires	that	you	bring	in	a	technician	to	diagnose	the	issue.	They	will	check	the	switchboard	and	tiny	connection	to	the	touchpad.	If	faulty,	the	feature	is	replaceable.	It’s	A	Factory
Fault	Some	faults	in	appliances	occur	during	the	manufacturing	process	but	escape	undetectable.	They	reveal	themselves	during	usage.	Fortunately,	it	is	easy	to	rule	that	your	microwave	is	malfunctioning	due	to	a	factory	fault.	The	touchpad,	among	other	features,	won’t	operate	as	you	expect.	It	is	best	to	call	your	dealer	or	manufacturer	and	explain
the	issue.	They	will	ask	you	several	questions	and	offer	a	solution.Obsolescence	Has	Not	ReverseOld	is	gold,	but	not	always.	If	you	have	used	your	GE	appliance	for	almost	a	decade,	it’s	time	to	let	go.	The	most	common	signs	are	non-responsive	touchpads,	among	other	failures.	Plan	for	another	unit	as	obsolescence	has	no	reverse.	Spending	money	on
an	obsolete	appliance	is	more	expensive	than	buying	a	new	one.	Parting	ShotGE	Profile	microwave	touchpad	troubleshooting	shouldn’t	be	an	uphill	task.	It	could	be	as	simple	as	cleaning	the	screen	or	checking	the	power	source	for	connection.	The	steps	should	follow	from	the	easiest	to	the	most	technical	to	avoid	lengthy	and	tedious	processes	that
cost	you	money.	Keep	learning	simple	troubleshooting	tips	for	other	appliances,	including	dishwashers,	washers,	air	fryers,	dryers,	and	more.	Read	more	on	this	website.	Good	luck.			I	recently	encountered	a	frustrating	issue	with	my	GE	microwave:	the	buttons	just	stopped	responding.	It’s	a	common	problem	that	many	microwave	owners	face,	and	it
can	be	quite	perplexing	when	you’re	trying	to	heat	up	a	meal.	After	some	research	and	troubleshooting,	I’ve	found	a	few	reasons	why	this	might	happen	and	how	to	fix	them.	If	the	buttons	or	keypad	on	your	GE	microwave	are	not	working,	it	could	be	due	to	a	locked	control	panel.	Many	microwaves	have	a	control	lock	feature	for	safety.	To	unlock	it,
locate	the	‘lock’	button	(sometimes	labeled	as	a	padlock	icon)	and	press	and	hold	it	for	about	3	seconds.	This	should	unlock	the	control	panel	and	allow	the	buttons	to	function	again.	Another	possible	cause	is	a	malfunctioning	touchpad.	Over	time,	the	touchpad	of	your	microwave	can	wear	out	or	get	damaged,	leading	to	unresponsiveness.	In	such
cases,	the	touchpad	may	need	to	be	replaced.	This	is	a	more	technical	fix	and	might	require	professional	assistance	or	a	new	microwave	if	the	cost	of	repair	is	too	high	compared	to	the	microwave’s	value.	Lastly,	the	issue	could	be	related	to	the	microwave’s	internal	circuitry.	A	loose	or	damaged	ribbon	cable	connecting	the	touchpad	to	the	main
control	board	can	cause	the	buttons	to	stop	working.	If	you’re	comfortable	with	DIY	repairs,	you	can	unplug	the	microwave,	disassemble	the	door	to	access	the	control	board,	and	check	the	ribbon	cable	connections.	If	they’re	loose,	resecure	them,	but	if	damaged,	professional	repair	or	replacement	might	be	necessary.	We	will	go	over	the	various
issues	a	GE	microwave	can	relate	to	unresponsive	touch	inputs	and	broken	displays.	Read	on	if	you	would	like	to	learn	more.	GE	Microwave	Keypads	Not	Working:	Causes/How	to	Fix	GE	is	one	of	the	most	common	manufacturers	of	microwaves,	and	with	them,	you	can’t	go	wrong	–	they	perform	well	and	are	not	a	fire	hazard,	which	is	what	matters	at
the	end	of	the	day.	But	any	appliance,	even	from	quality	producers	such	as	GE,	can	have	problems.	Few	things	are	as	disappointing	as	coming	home	hungry,	and	you	just	want	to	heat	a	meal,	but	when	you	go	to	press	the	keypads	on	your	microwave,	nothing	happens.	We	expect	our	appliances	to	work	at	all	times,	but	unfortunately,	this	does	not
always	happen.		There	are	many	reasons	why	your	GE	microwave	keypads	have	issues,	so	we	want	to	run	through	the	possible	causes	and	what	to	do	about	them.		Wipe	Down	Your	Microwave	If	you	have	not	cleaned	it	in	a	while,	your	microwave	keypads	can	get	dirty.	If	your	microwave	does	not	react	to	your	touch	inputs,	you	can	use	a	damp
microfiber	cloth	or	disinfectant	wipes	to	wipe	the	buttons	down.	You	might	be	shocked	to	find	that	this	is	the	only	thing	you	need	to	do	to	solve	the	issue;	unless	it	is	especially	old,	it	is	very	uncommon	for	a	GE	microwave	to	become	defective	in	this	manner,	so	start	with	the	simplest	troubleshoot	method	by	giving	your	microwave	a	good	cleaning.	
Reset	Your	Microwave	There	are	times	where	the	microwave	will	glitch	out	and	be	unresponsive.	In	this	case,	it	could	come	down	to	a	bugged	programming	sequence	that	creates	a	pause	from	an	operation	being	engaged	when	you	push	the	keypad.	Simply	reset	the	microwave	by	unplugging	it	for	30	seconds.	If	you	still	find	that	your	microwave’s
keypads	are	not	functioning,	it	is	time	to	move	on	to	the	next	possibility.	The	Issue	Likely	Lies	With	the	Control	Panel	or	TouchPad	The	control	panel	is	like	the	brain	or	motherboard	of	your	microwave,	and	it	is	what	activates	the	microwave	when	you	press	on	the	keypad.	If	something	is	wrong	with	this	component,	your	microwave	can	get	thrown	out
of	whack	and	start	not	functioning	properly.		Then	there	is	the	touchpad,	which	is	the	component	that	sends	your	button	presses	to	the	control	panel.	We	say	“button	presses”	because	while	it	may	seem	like	it,	microwave	keypads	are	generally	not	touch	screens,	but	rather	each	number/label	has	a	membrane	switch	underneath	it.	Naturally,	if	the
touchpad	is	stuck	or	defective,	there	is	no	way	to	tell	the	control	panel	what	you	want	the	microwave	to	do.		To	pin	down	which	of	these	two	components	is	giving	you	issues,	you	will	have	to	pay	attention	if	just	the	buttons	are	affected	or	the	microwave	functionality	in	general.	If	the	microwave	responds	to	some	button	inputs	but	not	others,	the	likely
culprit	is	a	faulty	touchpad.	On	the	flip	side,	if	none	of	the	buttons	respond	and/or	your	microwave’s	display	seems	glitchy	or	will	not	illuminate,	then	the	likely	culprit	is	a	bad	control	panel	that	will	need	to	be	replaced.	Copyright	protected	content	owner:	ReadyToDIY.com	and	was	initially	posted	on	December	28,	2020.	If	you	need	to	replace	both	of
these,	you	can	expect	to	pay	approximately	$50,	which	may	or	may	not	be	worth	it	depending	on	how	much	you	spent	on	the	microwave	itself.		GE	Microwave	Keypads	Not	Responding:	Causes/How	to	Fix	If	your	GE	microwave’s	keypads	are	not	responding	to	your	touch	inputs,	there	are	two	likely	reasons	why	this	is	happening.	The	touchpad	is	faulty,
which	will	require	a	replacement	that	costs	at	least	$10.		If	none	of	the	buttons	are	working	or	notice	that	the	display	is	strange,	the	control	panel	could	be	faulty.	This	part	is	more	expensive	than	the	touchpad	since	it	acts	as	the	motherboard	for	the	appliance.	A	replacement	for	this	part	can	cost	you	around	$40.	GE	Microwave	Buttons	Not	Working:
Causes/How	to	Fix	If	your	GE	microwave’s	buttons	are	not	working	at	all,	the	problem	is	probably	a	faulty	control	panel.	The	touchpad	may	be	working	fine,	but	the	control	panel	either	is	not	getting	the	signals	or	processing	them.	This	is	a	repair	that	will	usually	run	you	about	$40.		GE	Microwave	Touch	Screen	Not	Working:	Causes/How	to	Fix	If
your	GE	microwave’s	“touch	screen”	is	not	working	at	all,	you	may	need	to	replace	the	control	board.	But	if	some	buttons	are	working,	then	the	touch	panel	will	need	to	be	replaced.	Copyright	article	owner	is	ReadyToDiy.com	for	this	article.	This	post	was	first	published	on	December	28,	2020.	The	former	is	a	repair	that	will	likely	cost	you	at	least	$40
if	not	more,	while	the	latter	is	a	cheap	fix	at	around	$10	or	so.		GE	Microwave	Display	Not	Working:	Causes/How	to	Fix	If	your	GE	microwave’s	display	is	not	working,	the	most	likely	reason	is	a	defective	control	board,	typically	caused	by	either	a	faulty	capacitor	or	a	missing	solder.	If	you	have	prior	experience	with	soldering,	you	can	attempt	to	solder
a	broken	line	with	a	soldering	iron.		Only	attempt	to	do	this	if	you	are	confident	in	your	abilities;	in	most	cases,	you	should	call	a	professional	or	contact	GE	if	your	microwave	is	under	warranty.		How	Do	You	Fix	a	Short	Keypad	on	a	GE	Microwave:	Causes/How	to	Fix	If	you	need	to	repair	a	shorted	keypad	on	your	GE	microwave,	you	will	need	to	follow
these	steps:	Unplug	the	microwave.Unscrew	the	screws	that	are	holding	the	top	vent	grill	on	top	of	the	microwave.Unscrew	the	screws	holding	the	control	panel	cover	to	the	right.Unplug	the	ribbon	cable	(this	is	what	controls	the	keypad).	If	you	would	like	a	visual	guide,	the	video	below	will	show	you	how	to	do	these	step:	From	here,	the	ribbon
connector	may	just	need	to	be	cleaned	with	compressed	air	or	a	cotton	swab.	Your	issue	may	also	be	that	the	cable	became	loose	and	only	needs	to	be	plugged	back	in.	If	it	is	damaged,	then	the	keypad	will	need	to	be	replaced.	When	Is	It	Not	Worth	Fixing	a	Microwave?	To	determine	if	your	microwave	is	worth	fixing	or	not,	you	will	need	to	assess	how
old	it	is,	how	much	you	initially	paid	for	it,	and	how	much	it	will	cost	to	repair	the	issue	you	are	having.	If	your	microwave	is	old	and/or	the	repairs	are	close	enough	to	a	new	microwave	cost,	it	is	best	to	simply	buy	a	new	one.		Final	Thoughts	If	your	microwave’s	keypad	is	giving	you	problems,	the	control	board	is	likely	faulty,	or	the	touchpad	itself	is
not	functioning	properly.	If	your	appliance	is	under	warranty,	you	can	contact	GE	and	ask	about	an	RMA.	But	If	your	microwave	is	older	and/or	the	cost	of	repairs	is	close	enough	to	a	new	microwave,	we	would	recommend	replacing	it.	Related	Articles	GE	Microwave	Door	Won’t	Open	or	Won’t	CloseReadyToDIY	is	the	owner	of	this	article.	This	post
was	published	on	December	28,	2020.	GE	Microwave	Vent	Won’t	Work	Chosen	Solution	Cause	1	Main	Control	Board	If	the	display	goes	out	partially,	the	display	board	is	more	commonly	at	fault.	If	the	display	isn’t	working	at	all,	either	the	main	control	board	or	the	display	board	could	be	at	fault.	Cause	2	Display	Board	If	the	display	isn’t	working	at
all,	either	the	main	control	board	or	the	display	board	could	be	at	fault.	If	the	display	goes	out	partially,	the	display	board	is	more	commonly	at	fault.	Enter	your	ZIP	Code	for	the	most	up-to-date	appliance	inventory	available	for	delivery	in	your	area.	Is	your	GE	Profile	Microwave	touchpad	not	working?	Don’t	worry!	In	this	comprehensive	guide,	we
will	walk	you	through	the	steps	to	troubleshoot	and	fix	the	problem.	Whether	it’s	physical	damage,	software	glitches,	or	electrical	issues,	we’ve	got	you	covered.	With	our	easy-to-follow	instructions,	you	can	bring	your	microwave	back	to	full	functionality	in	no	time.Key	TakeawaysDon’t	panic	if	your	GE	Profile	Microwave	touchpad	is	not
working.Understanding	the	issue	is	the	first	step	to	fixing	it.Inspect	your	microwave	for	physical	damage	that	may	be	causing	the	touchpad	to	malfunction.Resetting	the	control	panel	may	solve	the	problem.Troubleshoot	software	glitches	that	may	be	preventing	the	start	button	or	other	touchpad	functions	from	working.Understanding	the	Issue:
Microwave	Touchpad	Not	RespondingWhen	your	GE	Profile	Microwave	touchpad	is	not	responding,	it	can	be	frustrating	and	inconvenient.	Before	attempting	to	fix	the	issue,	it	is	important	to	understand	what	might	be	causing	it.One	common	cause	of	touchpad	issues	is	physical	damage.	This	can	happen	if	the	touchpad	is	struck	too	hard,	or	if
something	is	spilled	on	it.	Physical	damage	may	not	always	be	visible,	but	it	can	still	affect	the	touchpad’s	functionality.	Other	potential	causes	of	touchpad	issues	include	software	glitches	and	electrical	problems.If	your	GE	Profile	Microwave’s	touchpad	is	not	responding,	don’t	worry.	There	are	several	things	you	can	do	to	troubleshoot	and	fix	the
problem.	The	following	sections	will	guide	you	through	the	steps	to	get	your	touchpad	working	again.Understanding	the	Issue:	Microwave	Touchpad	Not	RespondingThe	touchpad	is	the	primary	interface	between	you	and	your	microwave.	When	it	stops	working,	it	can	be	frustrating	and	inconvenient.	However,	with	a	little	troubleshooting,	you	can
often	fix	the	problem	and	get	your	microwave	back	to	full	functionality.Checking	for	Physical	DamageIf	your	GE	Profile	Microwave’s	keypad	is	not	working,	physical	damage	may	be	the	culprit.	To	check	for	visible	damage:Unplug	the	microwave	from	the	electrical	outlet	and	move	it	to	a	well-lit	area	for	inspection.Inspect	the	touchpad	for	any	cracks,
chips,	or	scratches.	Use	a	magnifying	glass	if	necessary	for	a	closer	look.Check	for	any	signs	of	wear	or	tear	on	the	keypad,	such	as	faded	or	missing	numbers	or	letters.If	you	find	any	damage,	take	a	picture	and	contact	GE’s	customer	service	for	repair	options.It	is	also	important	to	prevent	physical	damage	from	happening	in	the	first	place:Avoid
using	harsh	cleaning	chemicals	on	the	touchpad,	as	they	can	cause	discoloration	or	damage.Do	not	use	the	microwave	as	a	countertop	or	place	heavy	objects	on	top	of	it.Be	gentle	when	pressing	the	touchpad	buttons.	Excessive	force	can	cause	damage	over	time.By	inspecting	for	physical	damage	and	taking	preventative	measures,	you	can	help
ensure	that	the	touchpad	on	your	GE	Profile	Microwave	continues	to	function	properly.Resetting	the	Microwave	Control	PanelIf	your	GE	Profile	Microwave’s	touchpad	is	not	working,	a	reset	could	resolve	the	issue.	To	reset	the	microwave	control	panel:Unplug	the	microwave	from	the	power	outlet	and	wait	for	at	least	3	minutes.Reconnect	the
microwave	to	the	power	outlet.Open	and	close	the	microwave	door	to	wake	up	the	control	panel.Check	if	the	touchpad	is	now	responding	properly.If	this	doesn’t	work,	try	repeating	the	process	a	few	times	and	waiting	a	little	longer	before	reconnecting	the	microwave	to	the	power	outlet.	If	the	touchpad	still	doesn’t	respond,	move	on	to	the	next
troubleshooting	solution.Note:	Performing	a	reset	may	cause	the	microwave	to	lose	any	programmed	settings	or	time-of-day	settings.	Be	sure	to	have	a	record	of	any	important	settings	before	resetting	the	control	panel.Troubleshooting	Software	GlitchesIf	resetting	the	control	panel	did	not	fix	the	touchpad	issue,	the	problem	could	be	due	to	software
glitches.	Here	are	some	steps	to	follow	to	troubleshoot	and	resolve	common	software-related	problems	that	may	be	causing	the	start	button	or	other	touchpad	functions	to	stop	working	on	your	GE	Profile	Microwave:First,	unplug	the	microwave	from	the	power	source	and	wait	for	at	least	one	minute	before	plugging	it	back	in.If	the	issue	persists,	try	a
hard	reset	by	holding	down	the	“Cancel”	button	for	three	to	five	seconds,	or	until	the	display	goes	blank.Next,	check	for	any	software	updates	for	your	GE	Profile	Microwave.	Visit	the	GE	Appliances	website	or	contact	customer	support	to	see	if	there	are	any	available	updates	that	may	address	the	touchpad	issue.If	none	of	these	solutions	work,	it	may
be	time	to	perform	a	factory	reset.	This	will	erase	all	settings	and	return	the	microwave	to	its	original	state.	Refer	to	your	owner’s	manual	or	contact	customer	support	for	instructions	on	how	to	perform	a	factory	reset	on	your	specific	model.See	also		Can	You	Microwave	a	Poptart?	Uncover	the	Safe	Way!Keep	in	mind	that	a	factory	reset	will	erase	all
of	your	saved	settings,	so	make	sure	to	write	them	down	before	proceeding	with	this	step.If	you	are	still	experiencing	touchpad	issues	after	trying	these	solutions,	it	may	be	time	to	seek	professional	assistance.	Contact	an	authorized	GE	appliance	technician	who	can	diagnose	and	repair	the	problem	for	you.Addressing	Electrical	IssuesIf	the	GE	Profile
Microwave	touchpad	is	still	not	working	after	trying	the	previous	solutions,	it	could	indicate	an	electrical	issue.	Before	attempting	any	electrical	repairs,	make	sure	the	microwave	is	unplugged	from	the	power	source.One	common	electrical	problem	is	a	blown	fuse,	which	can	disrupt	the	touchpad’s	functionality.	To	check	for	a	blown	fuse:Locate	the
microwave’s	fuse,	which	is	usually	found	near	the	power	cord.Remove	the	fuse	and	inspect	it	for	any	signs	of	damage	or	discoloration.If	the	fuse	appears	to	be	damaged,	replace	it	with	a	new	fuse	of	the	same	type	and	rating.	Refer	to	the	microwave’s	user	manual	or	contact	the	manufacturer	for	guidance	on	the	correct	fuse	to	use.Plug	the	microwave
back	in	and	test	the	touchpad	to	see	if	it	is	working	properly.If	the	fuse	is	not	the	issue,	it	could	be	a	problem	with	the	microwave’s	wiring	or	control	board.	In	this	case,	it	is	best	to	seek	professional	assistance	from	an	authorized	GE	appliance	repair	technician.Remember	to	always	prioritize	safety	when	dealing	with	electrical	issues.	If	you	are	not
comfortable	working	with	electrical	components,	it	is	best	to	leave	the	repairs	to	a	qualified	professional.Cleaning	and	Maintaining	the	TouchpadA	dirty	touchpad	can	cause	it	to	malfunction,	but	cleaning	it	is	simple	and	can	help	restore	its	functionality.	Here	are	some	steps	to	clean	and	maintain	your	GE	Profile	Microwave	touchpad:Unplug	the
microwave	from	the	power	source	to	avoid	electric	shock.Mix	a	solution	of	equal	parts	water	and	vinegar.Dampen	a	clean,	soft	cloth	with	the	solution.	Do	not	spray	the	solution	directly	on	the	touchpad.Gently	wipe	the	touchpad	with	the	damp	cloth,	making	sure	to	remove	all	dirt,	debris,	and	food	particles.	Use	a	cotton	swab	to	clean	around	the	edges
of	the	touchpad.Wipe	the	touchpad	with	a	dry,	soft	cloth	to	remove	any	excess	moisture.Regularly	clean	the	touchpad	after	each	use	to	prevent	the	buildup	of	dirt	and	debris.Use	a	microwave	cover	or	a	paper	towel	to	cover	food	while	heating	to	prevent	spills	and	splatters	that	can	dirty	the	touchpad.Avoid	using	abrasive	or	harsh	chemicals,	such	as
glass	cleaners	or	solvents,	which	can	damage	the	touchpad.See	also		Can	You	Microwave	Lettuce?	-	Your	Ultimate	Quick	GuideFollowing	these	simple	steps	can	help	keep	your	GE	Profile	Microwave	touchpad	functioning	optimally	and	prevent	future	issues.Seeking	Professional	AssistanceIf	you	have	followed	all	the	troubleshooting	steps	outlined	in
this	guide	and	your	GE	Profile	Microwave	touchpad	is	still	not	working,	it	may	be	time	to	seek	professional	assistance.	Attempting	to	fix	the	problem	on	your	own	could	cause	further	damage	to	your	microwave	or	even	pose	safety	hazards.Before	seeking	professional	help,	make	sure	to	have	your	microwave	model	number	and	serial	number	on	hand	as
this	information	will	be	needed	to	schedule	a	repair	appointment.Note:	If	your	GE	Profile	Microwave	is	still	under	warranty,	it	is	recommended	that	you	contact	GE	customer	service	for	assistance	before	seeking	out	a	repair	technician.How	to	Find	Authorized	GE	Appliance	Repair	TechniciansWhen	searching	for	a	repair	technician,	it	is	important	to
find	someone	who	is	authorized	by	GE	to	work	on	their	appliances.	This	will	ensure	that	the	technician	is	trained	and	experienced	in	repairing	GE	Profile	Microwaves	and	has	access	to	genuine	GE	replacement	parts.	Here	are	some	ways	to	find	authorized	repair	technicians:Contact	GE	customer	service	for	a	list	of	authorized	repair	technicians	in	your
area.Search	for	authorized	GE	repair	technicians	on	GE’s	website.Ask	for	recommendations	from	friends	and	family	who	have	had	similar	appliance	repair	needs.When	contacting	a	repair	technician,	be	sure	to	ask	about	their	experience	with	GE	Profile	Microwaves	and	their	pricing	for	repairs.	It	is	also	a	good	idea	to	check	their	online	reviews	and
ratings	from	previous	customers.By	choosing	a	qualified	and	experienced	repair	technician,	you	can	have	peace	of	mind	knowing	that	your	GE	Profile	Microwave	touchpad	is	in	good	hands.Tips	for	Preventing	Touchpad	IssuesPreventive	maintenance	can	go	a	long	way	in	keeping	your	GE	Profile	Microwave’s	touchpad	functional.	Here	are	some	helpful
tips:Clean	the	touchpad	regularly:	Wipe	the	touchpad	with	a	soft	cloth	and	mild	detergent	solution	to	remove	dirt	and	food	residue	that	can	hinder	its	sensitivity.	Avoid	harsh	cleaning	agents,	rough	sponges	or	abrasive	pads.Avoid	pressing	too	hard:	Pressing	the	keys	too	hard	can	damage	the	touchpad	over	time.Handle	the	microwave	carefully:	Avoid
slamming	the	microwave	door	or	dropping	anything	that	can	cause	physical	damage	to	the	touchpad	or	other	components.Avoid	water	or	moisture:	Do	not	use	the	microwave	on	a	wet	surface	or	place	any	wet	items	on	the	touchpad,	as	this	can	cause	short-circuiting	or	electrical	damage.Use	quality	cookware:	Use	microwave-safe	and	non-abrasive
cookware	to	prevent	scratches	and	damage	to	the	touchpad.By	following	these	simple	tips,	you	can	keep	your	GE	Profile	Microwave’s	touchpad	working	smoothly	and	avoid	most	touchpad	issues.	ConclusionDon’t	let	a	non-responsive	touchpad	on	your	GE	Profile	Microwave	keep	you	from	enjoying	the	convenience	it	provides.	By	following	the
troubleshooting	steps	outlined	in	this	guide,	you	can	identify	and	fix	the	problem,	restoring	your	microwave’s	touchpad	back	to	full	functionality.See	also		Discover	How	to	Break	a	Microwave	Safely	-	Step	by	Step	GuideRemember	to	start	by	checking	for	physical	damage	and	trying	a	control	panel	reset.	If	those	don’t	work,	it	may	be	a	software	or
electrical	issue	that	requires	a	deeper	look.	And	don’t	forget	to	keep	your	touchpad	clean	and	well-maintained	to	prevent	future	problems.	Bringing	Back	Your	Microwave’s	ConvenienceWith	the	guidance	provided	in	this	article,	you	are	equipped	with	the	tools	and	knowledge	necessary	to	troubleshoot	and	fix	your	GE	Profile	Microwave’s	touchpad
when	not	working.	Don’t	hesitate	to	seek	professional	assistance	if	the	problem	persists	after	all	troubleshooting	steps	are	exhausted.	By	staying	proactive	and	practicing	preventive	measures,	you	can	ensure	that	your	microwave’s	touchpad	stays	working	smoothly	for	years	to	come.Thank	you	for	choosing	to	follow	this	guide.	We	hope	it	has	been
helpful	in	fixing	your	GE	Profile	Microwave	touchpad	issue.Follow	our	comprehensive	guide	to	troubleshoot	and	fix	your	GE	Profile	Microwave	when	the	touchpad	is	not	working.	We	will	walk	you	through	the	steps	to	address	common	issues	and	restore	full	functionality.There	could	be	several	reasons	why	your	microwave	touchpad	is	not	responding.
It	could	be	due	to	physical	damage,	software	glitches,	or	electrical	issues.	Understanding	the	cause	will	help	you	identify	the	appropriate	solution.Inspect	your	microwave	for	any	visible	physical	damage	that	could	be	affecting	the	touchpad’s	functionality.	We	will	show	you	how	to	identify	and	handle	physical	damage,	as	well	as	provide	tips	to	prevent
it	in	the	future.Sometimes	a	simple	reset	can	resolve	issues	with	the	microwave	control	panel,	including	touchpad	problems.	We	will	guide	you	through	the	process	of	resetting	the	control	panel	to	see	if	it	fixes	the	touchpad	issue.If	a	reset	doesn’t	solve	the	touchpad	problem,	it	could	be	due	to	software	glitches.	We	will	show	you	how	to	troubleshoot
and	resolve	common	software-related	issues	that	may	be	causing	the	touchpad,	including	the	start	button,	to	stop	working	on	your	GE	Profile	Microwave.Electrical	issues	can	also	impact	the	touchpad’s	functionality.	In	this	section,	we	will	guide	you	through	the	steps	to	check	and	resolve	any	electrical	problems	that	may	be	causing	the	display	or
touchpad	to	not	work	on	your	GE	Profile	Microwave.Over	time,	dirt,	debris,	and	food	particles	can	accumulate	on	the	touchpad,	affecting	its	responsiveness.	We	will	show	you	how	to	properly	clean	and	maintain	the	touchpad	to	ensure	optimal	performance	and	avoid	future	issues.If	none	of	the	previous	solutions	fix	the	touchpad	issue,	it	may	be	time
to	seek	professional	assistance.	We	will	provide	guidance	on	finding	authorized	GE	appliance	repair	technicians	who	can	diagnose	and	efficiently	fix	the	problem.To	avoid	future	touchpad	problems,	it’s	important	to	follow	some	preventive	measures.	We	will	share	helpful	tips	and	best	practices	to	keep	your	GE	Profile	Microwave’s	touchpad
functioning	smoothly	for	years	to	come.	It	is	very	frustrating	when	you	need	to	heat	food	in	the	Microwave	and	the	appliance	does	not	operate.	Should	the	touch	control	panel	on	your	Microwave	stop	working,	please	consider	the	following	tips	in	an	attempt	to	remedy	the	situation.If	the	Microwave	key	panel	is	not	responding	or	working	properly,
please	check	the	following:Make	sure	that	the	Microwave	is	plugged	into	a	grounded	outlet.	It	must	be	a	3-prong	outlet.Make	sure	the	clock	is	set.Check	to	see	if	a	programming	sequence	was	entered	but	not	started	or	completed.	Sometimes	improper	programming	or	a	program	sequence	such	as	delay	start	can	cause	the	touch	panel	to	be	non-
responsive.	Unplug	the	Microwave	or	turn	off	the	house	circuit	breaker	that	supplies	power	to	the	Microwave	for	30	seconds.	Plug	the	appliance	back	in	or	reset	the	circuit	breaker	and	try	reprogramming	the	Microwave.Check	the	house	fuse	or	circuit	breaker.	If	the	Microwave	is	DEAD	and	there	is	no	display	and	nothing	works,	the	problem	could	be
a	blown	fuse	or	tripped	breaker.If	none	of	these	suggestions	resolve	the	problem,	we	recommend	contacting	service.	For	service,	please	schedule	a	repair	appointment	with	Bodewell.	I	have	a	GE	Profile	over	the	range	microwave,	model	number	JVM2070SK02.	We	recently	returned	from	an	out	of	town	trip	to	find	that	the	touch	panel	is	no	longer
responsive.	The	three	buttons	below	the	touch	panel	work	fine,	but	the	touch	buttons	do	not	work.	Apparently	there	were	a	number	of	large	storms	while	we	were	gone	and	I	am	fearing	that	it	may	have	suffered	from	a	lightning	surge.	I	am	curious	about	getting	behind	the	panel	to	check	the	fuse	and/or	diode,	but	am	not	sure	how	to	pull	the	panel	out
without	possibly	damaging	things.	Please	Help.	Understanding	Your	GE	MicrowaveSafety	FirstWhen	your	GE	microwave	starts	acting	up,	it	can	throw	a	wrench	into	your	meal	prep	routine.	The	good	news	is	that	many	common	microwave	problems	can	be	solved	without	the	need	for	a	service	call.	In	this	comprehensive	guide	from
TheKitchenApplianceDad.com,	we’ll	cover	the	most	common	issues	you	might	encounter	with	your	GE	microwave	and	provide	step-by-step	troubleshooting	tips.	Whether	you’re	dealing	with	a	microwave	that	won’t	start,	one	that	isn’t	heating	properly,	or	an	unresponsive	touchpad,	we’ve	got	you	covered.Understanding	Your	GE	MicrowaveBefore
diving	into	troubleshooting,	it’s	important	to	familiarize	yourself	with	the	basic	components	and	functions	of	your	GE	microwave.	This	knowledge	will	help	you	better	diagnose	issues	and	communicate	effectively	if	you	need	to	call	in	professional	help.	Your	GE	microwave	consists	of	several	key	parts,	including	the	magnetron	(which	generates	the
microwaves),	the	turntable	motor,	the	control	panel,	and	various	safety	switches.Safety	FirstSafety	should	always	be	your	top	priority	when	attempting	any	appliance	repair.	Microwaves	use	high	voltage	components	that	can	be	dangerous	if	not	handled	properly.	Always	unplug	your	microwave	before	attempting	any	troubleshooting	or	repairs.	If
you’re	not	comfortable	with	any	of	the	steps	below	or	suspect	electrical	issues,	it’s	best	to	contact	a	professional	technician	or	refer	to	GE’s	official	support	resources	at	GE	Appliances	Support.Common	GE	Microwave	Problems	and	SolutionsMicrowave	Won’t	StartCheck	the	Power	Source:	Ensure	the	microwave	is	plugged	in	and	that	the	outlet	is
functioning	by	plugging	in	another	device.Inspect	the	Door:	Microwaves	have	safety	switches	that	prevent	them	from	running	if	the	door	is	not	properly	closed.	Make	sure	the	door	is	securely	latched.Fuse	Issues:	If	your	microwave	has	no	signs	of	life,	the	internal	fuse	may	have	blown.	This	is	a	component	that	should	only	be	replaced	by	a
professional.Microwave	Isn’t	HeatingInspect	the	Magnetron:	The	magnetron	could	be	malfunctioning	but	replacing	it	is	a	job	for	a	technician	due	to	the	high	voltage	involved.High	Voltage	Diode	or	Capacitor:	These	components	are	also	involved	in	heating	and	can	fail.	Again,	due	to	the	dangers	of	high	voltage,	professional	assessment	is	best.Check
for	Error	Codes:	Modern	GE	microwaves	may	display	error	codes	that	can	help	diagnose	heating	issues.	Refer	to	your	user	manual	or	GE’s	online	resources	for	information	on	these	codes.Turntable	Not	RotatingCheck	the	Turntable	Motor:	The	turntable	motor	could	be	defective.	This	is	often	a	simple	fix	that	involves	removing	the	bottom	panel	of	the
microwave	and	replacing	the	motor.Alignment	and	Cleaning:	Sometimes	the	turntable	can	get	off	track	or	debris	can	obstruct	its	movement.	Remove	the	glass	tray	and	clean	the	turntable	and	the	base	thoroughly.Unresponsive	TouchpadClean	the	Touchpad:	Grease	and	food	particles	can	cause	the	touchpad	to	become	unresponsive.	Gently	wipe	it
down	with	a	damp	cloth.Check	the	Ribbon	Cable:	The	connection	between	the	touchpad	and	the	microwave’s	control	board	may	be	loose	or	dirty.	This	can	typically	be	accessed	by	removing	the	faceplate	of	the	microwave.Microwave	Runs	But	Then	Stops	UnexpectedlyOverheating:	If	the	microwave	runs	for	a	few	seconds	and	then	stops,	it	might	be
overheating.	Ensure	the	vents	are	not	blocked	and	that	the	microwave	has	enough	clearance	for	airflow.Faulty	Door	Switch:	The	door	switch	may	be	intermittent,	signaling	the	microwave	to	stop	unexpectedly.	This	part	can	be	tested	and	replaced	if	faulty.Advanced	TroubleshootingIf	you’ve	gone	through	the	basic	troubleshooting	steps	without
success,	it’s	time	to	delve	a	bit	deeper.	These	issues	can	be	more	complex	and	may	require	technical	knowledge,	special	tools,	or	a	professional’s	touch:Control	Board	Issues:	The	microwave’s	main	control	board	may	be	failing.	This	is	a	repair	that	should	be	handled	by	a	professional	due	to	its	complexity.Inverter	Technology:	Some	GE	microwaves	use
inverter	technology	for	more	precise	cooking.	If	you	suspect	an	inverter	issue,	it’s	best	to	call	a	technician.Preventative	MaintenanceRegular	maintenance	can	prevent	future	issues	with	your	GE	microwave:Keep	it	Clean:	Regularly	cleaning	the	interior	and	exterior	of	your	microwave	can	prevent	operational	issues.Inspect	the	Door	Seal:	The	seal
around	the	door	should	be	free	of	debris	and	in	good	condition	to	ensure	proper	function.Use	it	Properly:	Follow	the	manufacturer’s	guidelines	for	use	to	avoid	placing	undue	stress	on	the	microwave’s	components.When	to	Call	a	ProfessionalSome	issues	are	beyond	the	scope	of	DIY	fixes	and	require	professional	intervention.	If	you’re	dealing	with
complex	electrical	problems,	high	voltage	components,	or	warranty-covered	repairs,	it’s	time	to	call	in	a	certified	GE	appliancetechnician.	You	can	schedule	service	through	GE	Appliances	by	visiting	their	service	request	page	at	GE	Appliances	Service	Request.Key	TakeawaysSafety	First:	Always	unplug	your	microwave	before	troubleshooting	and
avoid	DIY	repairs	on	high	voltage	components.Diagnose	Common	Problems:	Address	issues	like	a	microwave	that	won’t	start,	isn’t	heating,	or	has	a	non-rotating	turntable	with	the	provided	solutions.Perform	Regular	Maintenance:	Clean	your	microwave	regularly	and	follow	the	manufacturer’s	guidelines	to	prevent	future	problems.Know	When	to	Call
for	Help:	If	troubleshooting	doesn’t	resolve	the	issue	or	you	encounter	complex	problems,	contact	a	professional.By	following	this	guide,	you	should	be	able	to	troubleshoot	many	of	the	common	problems	that	can	occur	with	your	GE	microwave.	Remember	that	regular	maintenance	can	go	a	long	way	in	preventing	issues,	and	when	in	doubt,	don’t
hesitate	to	seek	professional	assistance.	Visit	TheKitchenApplianceDad.com	for	more	tips	and	guides	on	keeping	your	kitchen	appliances	running	smoothly.


