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Share	—	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	—	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	—	You	must	give	appropriate	credit	,	provide	a	link	to	the
license,	and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	—	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	—	You	may	not	apply
legal	terms	or	technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions
necessary	for	your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Been	trying	to	buy	a	bed	frame	but	they’re	cancelling	my	order	saying	I	need	to	verify	identity,	which	I	did,	asked	them	to	get	it	sorted	asap	cuz	I	needed	this	bed	to	arrive	in	4	days	max,	and	the	agent	been
answering	me	in	a	disrespectful	way,	her	name	is	“Rana”	honestly	if	ur	giving	bad	experience	to	ur	costumer	at	least	have	good	associates	working	for	your	site.Date	of	experience:	July	24,	2025Amazon	Sellers	Lock	Spare	Parts	Behind	Warranty	–	Your	Purchase	Becomes	Trash	After	2	YearsRating:	★☆☆☆☆	I	bought	a	swifty	Bicycle	through	Amazon,
and	while	it	worked	well	initially,	I’ve	learned	the	hard	way	that	Amazon	sellers	and	manufacturers	design	products	to	fail	after	their	2-year	warranty	expires.	When	a	critical	part	broke	recently,	I	contacted	both	the	seller	and	manufacturer,	only	to	be	told:	“Spare	parts	are	only	available	to	warranty	holders.”	Amazon	refused	to	help,	redirecting
blame	entirely	to	the	manufacturer.	This	isn’t	just	poor	customer	service—it’s	planned	obsolescence.	By	withholding	basic	repair	components,	they	force	customers	to	either	discard	functional	bikes	(contributing	to	e-waste)	or	pay	inflated	third-party	repair	fees.	Amazon	profits	from	hosting	these	sellers	while	ignoring	their	role	in	enabling	anti-
consumer	practices.	Why	this	should	concern	all	buyers:	-	False	economy:	A	“good	deal”	becomes	a	financial	burden	when	repairability	is	sabotaged.-	Environmental	negligence:	Perfectly	good	frames	end	up	in	landfills	over	a	single	missing	part.-	Amazon’s	complicity:	They	profit	from	sales	but	take	zero	responsibility	for	sellers’	restrictive	policies.
My	advice:	-	Avoid	brands	that	don’t	openly	support	#RightToRepair.-	Pressure	Amazon	to	mandate	spare-part	availability	for	all	sellers.-	Spread	awareness:	Share	this	review—companies	only	change	when	their	reputation	is	at	risk.	Until	Amazon	holds	sellers	accountable,	assume	any	product	you	buy	there	could	be	a	2-year	ticking	time	bomb.Date	of
experience:	July	24,	2025Honestly,	I	think	the	government	or	another	authority	needs	to	look	into	how	Amazon	operates	in	the	UK.	They	have	a	monopoly	and	seem	to	do	whatever	they	want,	with	no	regard	for	customers.I	ordered	an	item	on	Friday	with	next	day	delivery.	On	Saturday,	I	literally	saw	the	courier	downstairs	from	my	balcony,	and	just
minutes	later	I	got	a	notification	saying	I	had	cancelled	the	order	which	I	absolutely	didn’t.	I	reported	it	and	reordered	the	same	item,	again	with	next	day	delivery.This	time,	I	got	a	message	saying	it	was	delivered	to	a	letterbox.	I	checked	the	entire	building	and	nothing	had	been	delivered.I	also	ordered	another	item	on	Friday,	also	with	next	day
delivery.	On	Wednesday,	Amazon	cancelled	my	order	and	suspended	my	account,	claiming	I	violated	their	return	policy.	I	have	not	violated	anything	-	I	wasn’t	even	receiving	the	items	I	ordered	in	the	first	place.I’m	officially	done	ordering	from	Amazon.Date	of	experience:	July	23,	2025Absolutely	shocking	customer	service.	Ordered	an	Item,	was
notified	on	day	of	delivery	it	would	be	a	further	3	days,	then	on	the	next	day	of	delivery	was	informed	it	would	be	another	10	days.	Lied	numurous	times	by	customer	services,	from	it's	ready	for	dispatch	and	even	offered	a	full	refund	once	the	item	has	arrived..All	this	time	the	item	remains	on	Amazon	showing	next	day	delivery.	The	simple	solution	of
them	sending	the	item	outand	cancelling	the	original	order	is	beyond	them.Date	of	experience:	July	24,	2025I	bought	a	refurbished	desktop	from	them,	which	was	advertised	as	being	in	excellent	condition.	The	Amazon	Renewed	Guarantee	states	that	all	of	their	renewed	tech	is	professionally	inspected,	tested,	and	cleaned.	However,	when	I	set	up	the
computer,	there	were	so	many	things	wrong	with	it,	including	defender	being	disabled	on	the	hard	drive,	and	the	keyboard	being	stuck	in	AltGr	mode,	rendering	it	unusable.	They	hadn't	even	done	a	factory	reset.After	so	much	time	talking	to	customer	service	representatives,	they	still	refuse	to	admit	that	if	it	had	actually	been	tested,	these	issues
would	have	been	flagged	straight	away.	I	now	have	to	take	a	day	off	work	to	send	the	computer	back	as	they	can't	arrange	for	a	pickup.	Just	avoid	them	in	this	area.	You	are	not	getting	what	they	promise.Date	of	experience:	July	23,	2025A	failed	delivery	with	no	customer	service	support	to	resolve	from	either	Amazon,	the	seller	or	courier	Evri.
Despite	my	patience	attempts	to	resolve	I	was	sent	on	a	merry	go	round	trying	unsuccessful	to	resolve.	This	is	the	2nd	time	this	has	happened	recently	with	Amazon.	I	have	lost	faith	in	thier	delivery	service	and	customer	support.	I	have	now	cancelled	my	account	with	them.	While	I	have	lost	my	money	for	the	failed	delivery.	It	was	satisfying	to	leave
Amazon	knowing	that	I	won't	have	to	put	up	with	their	declining	service	any	more.Date	of	experience:	July	09,	2025Parcels	never	arrives	when	they	send	with	Evri.	Waste	of	money	and	time.When	called	Amazon..	They	did	not	do	much.	Decided	to	not	use	them	any	more	Date	of	experience:	July	23,	2025I	am	really	frustrated	by	my	recent	deliveries
from	Amazon.	I	have	had	the	wrong	product	sent	out,	items	not	even	being	delivered,	items	being	left	with	neighbours	which	I	didn't	even	know	about,	items	being	left	with	Royal	Mail	which	is	a	shocking	service	in	its	own	right,	items	being	left	downstairs	in	the	foyer,	items	being	left	outside,	all	this	when	I	have	had	my	delivery	preferences	the	same
for	many	years,	it	seems	my	instructions	are	being	ignored.	I	have	used	Amazon	a	lot	over	the	last	5	years	at	least	and	I	have	never	encountered	this	level	of	bad	service	before.I	am	constantly	chasing	my	up	my	parcels	whereabouts,	I	use	Amazon	as	I	am	very	busy	and	it	has	always	been	convenient.	I	am	guessing	they	have	put	a	very	lazy	and	idiotic
driver	on	my	round.	If	this	pattern	continues	I’ll	be	cancelling	my	Amazon	prime	account	and	shop	elsewhere	as	I	simply	don't	have	the	time	to	be	chasing	parcels	about.Date	of	experience:	July	23,	2025My	elderly	neighbour	had	been	sent	only	a	charger	instead	of	the	phone	that	was	supposed	to	come	with	it.	Using	his	handset	we	were	able	to
contact	support	who	slowly	took	him	through	the	process	required	to	get	his	issue	sorted.	Their	patience	was	inexhaustible	and	I	could	see	it	made	my	neighbours	day.	As	promised	and	within	the	timescales	set,	he	received	his	full	refund.	In	the	end,	I	wasn’t	needed	for	help	as	the	support	team	were	so	good	dealing	with	my	neighbour.	Date	of
experience:	July	20,	2025I	Cancelled	an	item	within	5	minutes	of	ordering	it	due	to	changing	my	mind.	Had	a	message	from	Amazon	saying	it	was	too	late	to	cancel	has	it	had	been	processed.	I	won’t	be	using	them	again.Date	of	experience:	July	23,	2025On	21	July	2025,	two	unauthorized	transactions	were	made	on	my	credit	card	through	the	website
(amazon.co.uk)	without	my	knowledge	or	consent.	I	immediately	reported	the	issue	to	my	bank,	and	they	advised	me	to	also	contact	Amazon	directly.The	two	unauthorized	charges	were:-	4294.20	TL	on	21.07.2025	at	02:42	(Turkey	time)-	9042.24	TL	on	21.07.2025	at	03:10	(Turkey	time)The	last	four	digits	of	the	affected	credit	card	are:	**3623**.I
attempted	to	contact	your	customer	support	through	the	chat	system,	where	I	was	told	that	I	would	receive	a	response	within	24–36	hours.	However,	I	have	not	received	any	follow-up	communication.	Since	then,	I	have	been	unable	to	access	the	chat	system	due	to	repeated	technical	errors,	and	the	"Call	Me"	option	is	not	functional	in	Turkey,	as	I
cannot	enter	a	Turkish	phone	number	into	your	system.At	this	point,	I	do	not	know	how	else	to	reach	you.	I	urgently	request	that	these	two	unauthorized	transactions	be	investigated,	cancelled	immediately,	and	the	full	amounts	refunded	to	my	credit	card.Please	confirm	receipt	of	this	message	and	let	me	know	what	further	steps	I	need	to	take.	I	am
also	preparing	to	report	this	issue	to	UK-based	consumer	protection	platforms	such	as	Resolver.co.uk	and	Trustpilot,	and	will	initiate	a	chargeback	with	my	bank	if	no	resolution	is	provided.Kind	regards,	Date	of	experience:	July	21,	2025Had	an	order	from	Amazon	US	and	the	dispatch	date	came	and	went	2	or	3	times,	each	time	extended	on	the	last
day.	Customer	service	just	kept	saying	keep	waiting	with	empty	platitudes	of	”Your	order	is	safe	with	Amazon"	but	was	all	a	complete	farce,	always	it	felt	you	were	being	fobbed	off	and	they	have	no	actual	ability	to	help	with	the	order.	Ultimately	after	2	months	they	cancelled	it	without	consultation	-	the	item	is	still	available	to	order	by	the	way.	They
took	payment	straight	away,	of	course.	I'm	convinced	most	of	their	customer	service	is	natural	language	AI.	They	sell	that	via	AWS	so	I	wouldn't	be	at	all	surprised.	I	was	promised	follow	ups	that	never	came,	I	had	to	chase	at	every	step.	They	insist	they	are	the	world's	most	customer-centric	company,	but	it's	all	marketing	hot	air.Date	of	experience:
July	23,	2025I	had	my	account	locked	without	any	notification	-	I	just	get	the	alert	"Account	locked	temporarily	...	Please	contact	customer	service	for	further	assistance".	I	have	reached	out	to	customer	service	by	chat,	phone	call,	via	X	Amazon	Help	and	I	am	being	sent	around	in	circles,	the	promised	contact	from	the	account	specialist	has	never
happened,	I'm	still	waiting.	This	is	unbelievable.	Date	of	experience:	July	01,	2025I’ve	been	a	frequent	Amazon	user	for	years,	despite	repeated	issues.	Unfortunately,	it’s	reached	a	point	where	I	can	no	longer	justify	using	the	platform.Products	that	are	clearly	from	bargain	sites	like	Temu	are	listed	here	at	highly	inflated	prices.	Deliveries	are
unreliable—parcels	are	often	left	in	communal	areas,	go	missing,	or	arrive	damaged.	They	consistently	use	Royal	Mail	for	heavy	or	fragile	items,	and	it’s	no	surprise	that	many	arrive	broken,	leaking	(e.g.	spilled	Persil	or	Fairy	Liquid),	or	in	unacceptable	condition.Customer	service	is	slow	and	increasingly	frustrating.	Rather	than	resolving	problems
efficiently,	they	appear	to	stall,	repeat	scripted	responses,	and	make	the	process	unnecessarily	difficult.	concerning	is	the	recent	trend	of	retroactively	charging	customers	for	returned	items—months	after	the	return	was	completed—with	emails	claiming	the	tracking	number	is	invalid,	even	when	it	was	generated	by	Amazon	themselves.	I	have	now
cancelled	my	Prime	membership	and	all	Subscribe	&	Save	orders.	I	will	go	back	to	shopping	at	supermarkets	and	trusted	high	street	retailers	like	most	people	do.Amazon	has	become	more	of	a	headache	than	a	convenience.	I	hope	more	customers	realise	that	it’s	not	the	only	option	out	there.	They’ve	lost	my	trust	completely.Date	of	experience:	July
23,	2025Absolutely	hate	amazon	with	a	passion,	after	getting	changes	on	a	credit	card	I	contacted	them	to	ask	why,	even	after	I	changed	my	order	to	a	deal	I	seen,	I	was	still	charged	not	one	but	twice	on	a	credit	card	I	no	longer	use,	cost	me	a	more	money.	When	I	called	I	was	on	the	ohone	for	17	minutes	and	the	little	girl	hung	up	on	me	because	I
wasnt	bye	hur	excuses	as	to	why	they	access	my	old	card.	I	wouldn't	wish	bad	on	anyone,	but	I	hope	they	go	bust	and	there	staff	get	sacked.I	recorded	the	call	aswell	so	as	u	can	show	people	just	how	badly	this	happends,	I'll	stick	it	on	my	YouTube	laterz	the	excuses	are	unbelievable.Used	to	use	amazon	for	any	little	hardly	things,	never	use	them
again,	and	yes	amazon	are	probably	reading	this	and	thinking	cool	they'll	no	miss	the	8.99	a	month,	but	people	like	me	do	and	thanks	too	you's	I'm	over	120	pound	out	of	pocket.	Thank	god	for	food	banks.Date	of	experience:	July	23,	2025Once	again,	I	bought	and	paid	for	next	delivery.	Once	again,	I'm	getting	two	day	delivery.	Without	this	tool,	I'm
stopped.	Date	of	experience:	July	23,	2025Never	buy	expensive	items	unless	it's	dispatched	and	sold	by	Amazon.We	had	an	expensive	floor	cleaner	which	broke	Amazon	state	they	are	not	responsible	as	the	item	was	dispatched	from	Amazon	but	not	sold	by	them.	Odd	because	I	paid	you.	Weaseled	out	of	Consumer	Rights	Act	2015.	Not	interested	in
helping	at	all.	As	the	cleaner	company	is	not	based	or	has	no	repair	option	in	UK.	That's	the	end	of	it.	Thanks	Amazon	Date	of	experience:	July	22,	2025The	delivery	time	for	my	printer	got	delayed	so	I	was	unable	to	get	it	installed	by	people	who	can	help	me.	I	asked	for	the	installation	service	to	be	added	(as	it	was	an	option	that	was	available	at	the
time	of	placing	the	order)	but	apparently	I	have	return	the	goods,	cancel	the	order	and	re-order.	A	poor	and	inefficient	system	which	is	not	environmentally,	business	or	customer	friendly	at	all.	Why	can't	the	extra	installation	service	be	paid	for	separately	and	added?	It's	different	people	delivering	and	installing	anyway.	Perhaps	Amazon	has	a
monopoly	and	there	is	really	no	incentive	for	them	to	improve	these	processes.Date	of	experience:	July	22,	2025I	bought	wardrobe	from	Blisswood	only	2	parts	arrived	didn’t	let	me	when	it	was	getting	dropped	off,	on	the	4th	day	contacted	customer	service,	on	the	7th	day	delivery	was	wrong	and	1	of	the	boxes	no	were	to	be	seen,	got	my	refund,
customer	service	really	helpful,	but	the	I	was	told	I	they	wouldn’t	put	my	review	up	for	there	own	mistake…	Date	of	experience:	July	01,	2025Why	is	it	my	delivery	driver	always	takes	3-4	hours	to	deliver	my	parcel	that	is	4	stops	away	on	the	same	street...	this	is	a	regular	occurrence,	and	sometimes	I	don't	even	get	the	parcel	which	is	extremely
frustrating!	Is	there	even	a	way	to	complain	about	a	driver?	Most	other	companies	give	you	a	way	to	rate	and	review	them...	do	Amazon	even	care	what	their	drivers	are	doing....Date	of	experience:	July	21,	2025	Practical	English	Usage	has	a	new	fully	revised	fourth	edition	available	in	print	and	online.	Practical	English	Usage	answers	the	questions
that	teachers	and	learners	ask	about	English	grammar	and	vocabulary,	using	clear,	corpus-informed	explanations	and	examples.	Read	more	...	28	sections	covering	all	the	grammar	and	usage	that	learners	need	to	know,	including:	the	grammar	of	speech	and	formal	writing	British-American	differences	changes	in	English	questions	of	style	and	idiom
lists	of	learners'	most	common	mistakes	A	comprehensive	guide	to	vocabulary	problems:	rules	for	word	formation	and	spelling	a	survey	of	high-priority	vocabulary	areas	an	A–Z	guide	to	over	250	common	word	problems	Sample	material	Diagnostic	Tests	Find	out	what	you	know	and	what	you	don't	know	about	grammar	and	vocabulary	problems	with
our	Diagnostic	Tests.	Find	out	more	Recommendations	Read	what	teachers	think	about	Practical	English	Usage	Improve	your	pronunciation	and	speaking	skills.	Watch	‘Sounds’,	‘Conversations’	and	‘Exam	speaking’	videos,	study	useful	language	and	record	yourself.	Find	out	more	Baue	deinen	Wortschatz	themenspezifisch	aus	und	lerne,	wie	du	dein
Wörterbuch	noch	effektiver	nutzen	kannst.	Hier	erfährst	du	mehr	50,000	corpus-based	examples	show	how	words	work	in	relevant	academic	contexts,	helping	you	to	use	words	correctly.	The	examples	are	full	sentences,	all	taken	or	adapted	from	genuine	academic	texts.	Sample	entry	Page	21[uncountable,	countable,	usually	singular]	attention	or
effort	that	is	given	to	a	particular	thing	(or	to	just	a	few	things),	rather	than	to	lots	of	things	This	led	many	researchers	to	narrow	their	focus	to	specific	practice.	The	literature	suffers	from	a	lack	of	focus.	focus	on	something	A	focus	on	immediate	outcomes	is	essential.	Shift	and	change	are	used	as	a	verb	and	noun	with	focus:This	approach	shifts	the
focus	from	the	text	to	the	actors.	Collocations	adjective	+	focusmajor,	key,	main,	primary	•	central	•	traditional	•	initial	•	sole,	exclusive	•	particular,	specific	Her	research	interests	include	EU	law,	with	a	particular	focus	on	environmental	law.	adjective	+	focusclear	•	sharp	•	strong	•	special	•	greater	•	narrow	•	broad	•	excessive	The	authors	move
beyond	this	narrow	focus	to	address	other	issues.	verb	+	focusshift	•	place	the	focus	on	•	keep	the	focus	on	•	maintain	•	broaden,	widen	•	narrow	•	sharpen	•	lack	This	approach	keeps	the	focus	on	learning.	This	study	has	broadened	the	focus	of	research	into	these	products.	2[countable,	usually	singular]	the	main	thing	that	people	are	interested	in
or	are	working	on	focus	of	something	Five	cities	have	become	the	main	focus	of	investigation.	focus	for	something	International	culture	was	the	focus	for	a	growing	field	of	analysis.	Collocations	adjective	+	focusmajor,	key,	main,	primary	•	central	•	traditional	•	initial	•	sole,	exclusive	•	particular,	specific	Comedy	was	never	her	primary	focus	as	a
writer.	verb	+	focusbecome	•	emerge	as	•	have	something	as	•	provide	•	remain	Globalization	has	emerged	as	a	new	focus	of	historical	social	theory.	The	meetings	have	as	their	main	focus	the	modernization	of	the	European	economy.	focus	of	+	nouninterest	•	attention	•	concern	•	investigation,	enquiry	•	research	•	debate	•	analysis	Human	social
relations	are	the	focus	of	much	attention.	paper	•	article	•	review	•	chapter	These	will	be	the	focus	of	later	chapters.	3[uncountable,	countable,	usually	singular]	the	quality	or	state	of	being	seen	with	clear	edges;	a	device	(for	example,	on	a	microscope	)	that	allows	this	This	procedure	allows	the	sample	to	be	brought	into	focus	without	damaging	it
against	the	lens.	By	carefully	adjusting	the	focus,	it	is	possible	to	determine	the	position	of	the	fibres.	in	focus	The	image	is	no	longer	in	focus.	out	of	focus	A	page	of	text	appears,	but	the	words	are	out	of	focus.	4[countable](physics)	=	focal	point	(2)	The	receiver	plane	was	placed	4	cm	in	front	of	the	focus.	5[countable](earth	sciences)	the	point	below
the	earth's	surface	where	an	earthquake	starts	His	research	into	locating	the	foci	of	earthquakes	was	well	known.	compare	epicentre	(1)	6[countable]	focus	(for	something)(medical)	the	part	of	somebody's	body	in	which	a	disease	starts	or	is	most	developed	Haematomas	can	provide	a	focus	for	infection.	Idioms	bring	something	into	focusjump	to	other
results	to	make	something	very	clear	synonym	highlight1	(1)	This	brings	into	focus	the	need	for	a	more	vigorous	risk	assessment	process.	come	into	focusjump	to	other	results	to	become	very	clear	The	issues	come	into	even	sharper	focus	when	dealing	with	people	who	are	ill.All	Collocationsadjective	+	focusmajor,	key,	main,	primary	•	central	•
traditional	•	initial	•	sole,	exclusive	•	particular,	specificComedy	was	never	her	primary	focus	as	a	writer.	Her	research	interests	include	EU	law,	with	a	particular	focus	on	environmental	law.clear	•	sharp	•	strong	•	special	•	greater	•	narrow	•	broad	•	excessiveThe	authors	move	beyond	this	narrow	focus	to	address	other	issues.verb	+	focusshift	•
place	the	focus	on	•	keep	the	focus	on	•	maintain	•	broaden,	widen	•	narrow	•	sharpen	•	lackThis	approach	keeps	the	focus	on	learning.	This	study	has	broadened	the	focus	of	research	into	these	products.become	•	emerge	as	•	have	something	as	•	provide	•	remainGlobalization	has	emerged	as	a	new	focus	of	historical	social	theory.	The	meetings
have	as	their	main	focus	the	modernization	of	the	European	economy.	focus	of	+	nouninterest	•	attention	•	concern	•	investigation,	enquiry	•	research	•	debate	•	analysisHuman	social	relations	are	the	focus	of	much	attention.	paper	•	article	•	review	•	chapterThese	will	be	the	focus	of	later	chapters.	See	focus	in	the	Oxford	Advanced	Learner's
Dictionary
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