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Likert	style	questionnaire

A	Likert	scale	question	is	a	list	of	statements	with	response	points	that	indicate	agreement.	Canvas'	Multiple	Dropdown	question	type	can	be	used	for	Likert-style	questions	in	Surveys.	After	clicking	the	Quizzes	link,	either	create	or	edit	a	quiz.	Make	sure	the	quiz	type	is	set	as	either	a	Graded	or	Ungraded	Survey.	With	the	Questions	tab	[1]	selected
inside	a	new	quiz,	click	the	New	Question	button	[2].	Quiz	questions	are	not	automatically	numbered	for	instructors.	To	add	a	custom	name	to	your	quiz	question,	enter	the	name	in	the	question	text	field	[1].	Custom	names	can	help	you	identify	quiz	questions	more	easily.	Regardless	of	the	question	name,	students	always	see	quiz	questions	in
numerical	order	(i.e.	Question	1,	Question	2).	Click	the	drop-down	menu	and	select	the	Multiple	Dropdowns	question	type	[2].	Enter	number	of	points	the	question	is	worth	(quiz	totals	are	calculated	based	on	combined	total	of	questions)	[3].	Note:	Quiz	point	values	support	up	to	two	decimal	places.	Entering	more	than	two	decimal	places	will	round
the	point	value	to	the	nearest	hundredth.	After	adding	in	any	preliminary	instructions,	click	the	table	icon	[1]	in	the	Rich	Content	Editor	and	choose	two	columns	[2]	and	as	many	rows	as	you	need	(one	per	statement)	to	contain	the	entire	Likert	scale	of	items.	In	this	example,	there	are	three	rows.	Note:To	view	the	Table	icon,	you	may	have	to	click	the
Options	icon	[3].	Each	row	of	the	table	will	be	a	distinct	Likert	item,	which	is	a	statement	with	answer	choice	boxes,	and	users	can	select	how	strongly	they	agree	or	disagree	with	that	statement.	Create	a	name	for	the	answer	choice	boxes,	and	use	square	brackets	to	frame	the	answer	choice	boxes.	In	this	example,	we	made	expectations,	feedback,
and	answered	questions	the	reference	words	to	create	answer	choices	for	the	three	statements	and	set	them	up	as	[expectations],	[feedback],	and	[answered-questions].	Note:	Likert	items	cannot	contain	spaces.	You	can	separate	multiple	word	Likert	items	with	hyphens.	Each	Likert	item	needs	to	have	its	own	listing	of	responses	as	possible	answers.
Select	each	Possible	Response	and	add	as	many	Answers	as	possible,	with	consistent	Answer	Text.	You	will	have	to	input	the	Answer	Text	for	each	answer	choice	box.	For	example,	[expectations],	[feedback],	and	[answered-questions]	will	all	need	to	have	each	possible	response	added	separately.	Select	the	first	reference	item	from	the	drop-down	list.
Then	fill	in	the	Likert	responses.	The	standard	five-point	Likert	responses	are:	Strongly	disagree	Disagree	Neither	agree	nor	disagree	Agree	Strongly	agree	Learn	more	about	multiple	dropdown	questions.	When	you	are	finished,	select	the	second	reference	item	and	repeat	the	process	of	filling	in	the	Likert	responses.	Repeat	this	process	until	all
reference	items	are	associated	with	Likert	response	options.	You	can	also	create	general	answer	comments	for	the	survey	question	as	a	whole.	All	students	will	see	the	feedback	in	the	blue	comment	field	as	soon	as	they	submit	the	quiz.			This	is	what	the	question	will	look	like	in	a	quiz.	Each	statement	will	show	the	drop-down	menu	with	the	Likert
statements.	Students	can	select	their	opinion	that	goes	along	with	each	statement.	Make	sure	each	statement	has	every	possible	answer	response	added	correctly.	When	you	view	the	quiz	results,	Canvas	will	show	you	the	answers	each	student	selected.	Students	will	also	be	able	to	see	their	answer	choices	if	you	allow	them	to	see	their	responses.	A
Likert	scale	is	a	rating	scale	that	lets	respondents	select	answers	ranging	across	a	spectrum	of	choices	to	gain	deeper	insight	on	attitudes,	beliefs,	or	opinions.	How	a	Likert	scale	is	different	from	a	Rating	ScaleA	Likert	scale	was	developed	in	1932	by	Rensis	Likert,	a	psychologist,	to	better	understand	the	feelings	of	respondents	given	a	balanced	set
of	choices.	Likert	scales	are	most	often	an	odd-numbered	series	of	options,	between	5	to	7	answer	choices,	evenly	distributed	in	weight	and	symmetry	across	the	scale	and	ranging	from	one	extreme	end	of	a	spectrum	to	the	other.	The	scale	is	popular	in	questionnaires	and	online	surveys	in	collecting	quantifiable	data	about	subjects	that	are	often
difficult	to	analyze	without	observation,	such	as	consumer	attitudes,	beliefs,	and	opinions.Although	Likert	scales	are	rating	scales,	the	opposite	is	not	necessarily	true.	While	“Likert	scale”	is	often	used	interchangeably	to	describe	a	rating	scale,	a	Likert	scale	is	actually	a	specific	type	of	rating	scale	that	exclusively	focuses	on	a	range	of	answers	on	a
spectrum.	A	rating	scale	can	consist	of	any	number	of	rating	choices,	such	as	stars	or	numeric	responses	as	are	used	in	an	NPS	question	type.Rating	questions	are	a	family	of	question	types	that	include	Likert	scales,	numeric	systems,	NPS	and	more.When	you	should	use	a	Likert	ScaleLikert	scales	are	a	particularly	useful	form	of	rating	scale	that	can
be	used	when	observation	isn’t	an	option.	Website	and	mobile	surveys,	customer	satisfaction	questionnaires,	and	more	allow	researchers	to	gain	insights	on	perceptions,	behaviors,	feelings	and	more	by	asking	respondents	to	self-report	their	reactions	based	on	how	they	feel	using	the	Likert	scale.	Some	common	uses	for	Likert	scale	rating	question
types	include:Customer	Satisfaction	surveysInvestigating	the	likelihood	of	an	action	being	takenGaining	insights	on	beliefs	or	perceptions	surrounding	a	specific	topicHow	frequently	an	action	occursLikert	scales	make	it	easier	to	quantify	these	kinds	of	insights,	so	it	can	be	an	asset	in	analyzing	large	quantities	of	data.	There	are	many	more	instances
in	which	a	Likert	scale	can	be	of	use,	as	it	is	one	of	the	most	popular	rating	scales	in	use	today.	How	to	write	Likert	scale	questionsLikert	scales	offer	a	balance	of	answer	choices,	so	the	scale	should	be	symmetrical	in	weight.	If,	for	example,	one	end	is	“extremely	likely”	the	other	end	should	be	“extremely	unlikely”	or	“not	at	all	likely”	with	a	neutral
choice	such	as	“neither	likely	nor	unlikely”	as	the	center	option.Likert	scales	offer	a	balanced	scale	of	options.As	with	any	survey,	it’s	important	to	follow	best	practices	for	writing	good	survey	questions.	Likert	scales	follow	these	same	basic	principles.	Keep	in	mind	that	Likert	scale	answer	choices	are	ordered,	and	should	therefore	not	be	shuffled.	To
reduce	bias	in	a	Likert	scale,	questions	should	be	given	with	“reverse	order”	shuffling	commands	to	keep	the	scale	intact.	This	allows	varied	presentation	of	choices	to	respondents,	but	doesn’t	lead	to	confusion	or	misunderstandings.In	the	Pollfish	platform,	you	can	select	Likert	scale	answer	variants	from	the	“Predefined	answers”	selection	to	choose
the	scale	that	is	the	best	fit	for	your	question.Examples	of	Likert	scale	questionsCustomer	satisfaction	surveysLikert	scales	can	be	used	in	customer	satisfaction	surveys	to	determine	how	customers	felt	about	their	experience,	a	product,	or	service.	Example:	How	happy	were	you	with	your	stay	at	our	hotel?Very	satisfiedSomewhat	satisfiedNeither
satisfied	nor	dissatisfiedSomewhat	dissatisfiedVery	dissatisfiedFrequency	of	behaviorsIf	you	are	looking	for	how	often	a	consumer	purchases	a	product,	takes	an	action,	or	spends	a	certain	amount	of	money,	Likert	scales	can	help	uncover	some	of	these	behaviors.Example:	How	often	do	you	read	articles	on	your	phone	vs	in	a	newspaper?Much
moreModerately	moreAbout	the	sameModerately	lessMuch	lessAgreement	statementsPerhaps	the	most	popular	Likert	scale	in	survey	questions	is	a	scale	of	agreement-disagreement,	where	a	respondent	is	asked	to	select	the	answer	that	best	reflects	their	belief	about	a	statement	provided.Example:	Please	select	how	much	you	agree	or	disagree	with
the	following	statement:	Cats	make	better	pets	than	dogs.Strongly	agreeSomewhat	agreeNeither	agree	nor	disagreeSomewhat	disagreeStrongly	disagreeUsing	a	Likert	scale	in	a	matrix	question	typeMatrix	style	question	types	allow	Likert	scales	to	be	used	to	ask	about	several	different	ideas	at	once.	This	can	be	a	good	option	when	the	survey	will
otherwise	be	repetitive,	measuring	the	same	data	for	many	similar	ideas.Likert	scales	are	useful	in	matrix	questions	to	measure	scales	on	similar	subject	matter.Likert	scales	offer	researchers	an	easy	scale	to	measure	certain	opinions	on	topics	important	to	their	customers	and	consumers,	and	provide	actionable	insights	that	can	be	analyzed.	To	make
the	most	of	Likert	scales	using	Pollfish,	consider	selecting	answer	choices	from	our	Predefined	answer	selections	or	use	our	Crosstabs	feature	for	advanced	analysis	when	your	survey	is	complete.	A	Likert	scale	is	a	rating	scale	that	lets	respondents	select	answers	ranging	across	a	spectrum	of	choices	to	gain	deeper	insight	on	attitudes,	beliefs,	or
opinions.	A	Likert	scale	is	a	specific	type	of	rating	scale	that	exclusively	focuses	on	a	range	of	answers	on	a	spectrum.	A	rating	scale	can	consist	of	any	number	of	rating	choices,	such	as	stars	or	numeric	responses	as	are	used	in	an	NPS	question	type.Likert	scales	are	often	an	odd-numbered	series	of	options,	between	5	to	7	answer	choices,	evenly
distributed	in	weight	and	symmetry	across	the	scale	and	ranging	from	one	extreme	end	of	a	spectrum	to	the	other.The	Likert	scale	is	popular	in	questionnaires	and	online	surveys,	as	it	collects	quantifiable	data	about	subjects	that	are	often	difficult	to	analyze	without	observation,	such	as	consumer	attitudes,	beliefs,	and	opinions.A	Likert	scale	can	be
used	for	questions	about	customer	satisfaction,	frequency	of	behaviors,	agreements	questions	along	with	matrix	question	types.A	Likert	scale	is	a	rating	scale	that	lets	respondents	select	answers	ranging	across	a	spectrum	of	choices	to	gain	deeper	insight	on	attitudes,	beliefs,	or	opinions.	A	Likert	scale	is	a	specific	type	of	rating	scale	that	exclusively
focuses	on	a	range	of	answers	on	a	spectrum.	A	rating	scale	can	consist	of	any	number	of	rating	choices,	such	as	stars	or	numeric	responses	as	are	used	in	an	NPS	question	type.Likert	scales	are	often	an	odd-numbered	series	of	options,	between	5	to	7	answer	choices,	evenly	distributed	in	weight	and	symmetry	across	the	scale	and	ranging	from	one
extreme	end	of	a	spectrum	to	the	other.The	Likert	scale	is	popular	in	questionnaires	and	online	surveys,	as	it	collects	quantifiable	data	about	subjects	that	are	often	difficult	to	analyze	without	observation,	such	as	consumer	attitudes,	beliefs,	and	opinions.A	Likert	scale	can	be	used	for	questions	about	customer	satisfaction,	frequency	of	behaviors,
agreements	questions	along	with	matrix	question	types.	What	is	a	Likert	scale?	How	do	you	analyze	Likert	scale	data?A	Likert	scale	consists	of	a	question	(or	statement)	and	a	set	of	answer	options	that	respondents	can	use.	When	used	in	questionnaires,	it	helps	scale	responses	in	surveys.	The	answers	are	related	one	to	another	in	the	form	of	an
interval.	The	most	common	ones	scale	the	levels	of	agreement	or	satisfaction	towards	the	statement.Use	123	Form	Builder	to	type	in	your	Likert	scale	questions	and	answer	in	an	online	questionnaire.	Just	sign	up	for	an	account	and	start	measuring	perceptions	and	feelings	in	your	survey.	Not	only	can	you	collect	accurate	feedback,	but	you	can	also
rely	on	the	right	method.Likert	scale	questionnaires:	What’s	in	it	for	you?	A	simple	Likert	Scale	Questionnaire	tool	to	rule	them	all	Find	your	preferred	scale	and	start	running	your	online	survey.	Add	the	first	statement	or	question,	then	duplicate	it	and	edit	further.Unlimited	Likert	scale	questions	for	the	right	priceUse	our	free	survey	maker	to	build
up	to	3	Likert	scale	questions	with	simple	drag	&	drop.	If	you	need	more,	upgrade	your	account	for	unlimited	Likert	scale	power.	Skyrocket	your	survey	into	space	and	follow	your	insights	through	the	stars.Measure	sentiments	or	behavior	with	a	greater	degree	of	nuanceGive	your	respondents	a	rating	scale	that	fits	their	opinions	on	the	subject.	No
other	field	type	does	it	better.Turn	the	tides	of	bad	data	with	invaluable	insightsThe	use	of	Likert	scales	in	surveys	results	in	more	accurate	statistics.	And	where	there	are	numbers	to	view,	123	Form	Builder	can	channel	them	in	custom	charts	&	graphs.New	product	surveysDo	you	have	a	new	product	to	launch?	Why	don’t	you	use	a	questionnaire	to
study	its	impact	on	your	customer	base?	With	123	Form	Builder,	you	can	run	your	market	research	with	Likert	scale	questionnaires	that	are	mobile-responsive	and	capture	accurate	feedback	data.	When	it	comes	to	evaluating	new	products,	you	can	use	degrees	of	quality,	satisfaction,	and	importance	in	your	Likert	scales.Post-event
evaluationsPlanning	events	is	hard	work.	And	it	doesn’t	end	with	the	last	guest	leaving.	Whether	you	organize	social	events	or	professional	training	courses,	you	need	to	gather	precise	audience	feedback.	Find	out	what	went	well,	to	replicate	it	at	future	events,	and	change	what	wasn’t	appreciated	by	attendees.	As	an	extra	tip,	please	note	that	event
management	works	best	with	a	limited	number	of	questions.Employee	engagement	surveysLikert	scale	questions,	when	used	in	questionnaires,	help	leverage	performance	reviews	and	job	satisfaction	surveys.	Find	out	if	your	team	feels	fulfilled	with	their	work,	if	they	take	pride	in	working	with	you,	and	if	they	would	recommend	the	company.	Easily
engage	your	staff	and	generate	in-depth	insights	that	you	can	work	with.Customer	service	surveysDeliver	the	best	customer	service	experience	with	the	right	data	set	at	hand.	To	begin	with,	create	a	questionnaire	with	a	few	Likert	scale	questions	that	your	customers	may	fill	in	about	your	agents.	Next,	aggregate	the	responses	in	some	charts	for	the
best	overview.	Nothing	tells	a	customer	that	you	care	more	than	asking	the	right	questions	in	the	right	way.	Good	Likert	scale	questions	nurture	long	term	loyalty	and	reinforce	your	brand.	So,	choose	any	of	the	degrees	that	apply	to	your	Likert	scales:	agreement,	quality,	satisfaction,	probability,	and	quality.Sociological	&	psychological	researchBuild
a	score	for	each	respondent,	no	matter	the	type	of	questionnaire	you	are	running.	As	long	as	you’re	using	Likert	scale	items,	you’re	closer	to	unveiling	accurate	personality	traits	or	behaviors	from	your	subjects.	And	with	123	Form	Builder,	you	can	do	it	easily.	How?	By	building	questionnaires	with	your	custom	Likert	scale	questions.Neat	things	to	do
with	our	Likert	scale	survey	maker:Enable	conditional	logic	to	show/hide	form	fields	based	on	user	choicesChange	the	alignment	and	disposition	of	answersRandomize	statementsAdd	more	than	5	pre-coded	answers	per	questionChange	the	overall	appearance	of	your	surveyEmbark	on	the	Likert	scale	journeySelect	the	type	of	form	you	need	for	your
business	below	or	browse	through	our	complete	survey	templates	collection.Family	Reunion	Registration	FormUse	this	templateIt’s	time	to	reunite	the	family,	but	who	will	come?	With	this	family	reunion	registration	form	template	you	can	find	out	about	this	right	away.	Just	edit	the	form	template	within	our	visual	editor	and	share	it	with	your	family
members.Use	this	templateSummer	Camp	Registration	FormUse	this	templateSign	up	campers	to	your	summer	camp	event	with	this	intuitive	and	simple-to-use	online	registration	form.	Customize	this	summer	camp	registration	form	in	any	way	you	want	without	needing	coding	skills.Use	this	template
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