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Support	group	guidelines

Support	groups	have	become	an	essential	tool	in	assisting	individuals	dealing	with	various	issues,	with	over	500,000	groups	operating	across	the	United	States.	These	groups	cater	to	diverse	concerns,	including	substance	use	and	addiction,	domestic	violence,	and	gender-related	problems,	making	them	accessible	even	in	rural	areas.	Considering
adding	a	peer	support	group	to	your	services	can	be	beneficial	for	those	who	face	unique	challenges	and	require	connections	with	others	who	share	similar	experiences.	Peer	support	groups	consist	of	individuals	gathering	to	discuss	common	issues,	conditions,	or	personal	circumstances,	facilitated	by	either	professionals	or	volunteers.	Some	key
characteristics	of	support	groups	include:	*	Comprised	of	peers	directly	affected	by	the	issue	*	Led	by	a	professional	or	volunteer	facilitator	*	Relatively	small	in	size	to	promote	open	discussion	*	Attendance	is	voluntary,	though	mandatory	in	some	cases	Establishing	and	facilitating	peer	support	groups	offers	numerous	benefits,	including:	1.	Reduced
feelings	of	isolation	and	stigma	among	participants	2.	A	sense	of	community	and	understanding	among	members	3.	Cost-effectiveness,	with	minimal	expenses	for	advertising	and	refreshments	4.	Empowerment	of	individuals	to	address	their	problems	effectively	5.	Role	modeling	and	emotional	identification	among	peers	By	leveraging	the	strengths	of
peer	support	groups,	organizations	can	provide	essential	assistance	to	those	in	need	while	promoting	a	sense	of	community	and	understanding.	Support	groups	provide	a	safe	space	for	individuals	to	share	personal	struggles	and	experiences	with	peers	who	understand	similar	challenges.	Unlike	traditional	therapy	settings,	where	the	power	dynamic
can	be	intimidating,	support	groups	foster	an	environment	of	equality	among	members,	encouraging	open	discussions	about	sensitive	topics.	By	connecting	with	others	in	a	similar	situation,	participants	can	reduce	anxiety,	boost	self-esteem,	and	enhance	their	overall	well-being.	Anyone	can	benefit	from	peer	support	groups,	which	address	a	wide
range	of	concerns	including	diseases,	injuries,	mental	health	issues,	addiction,	and	relationship	problems.	Family	members	and	friends	of	individuals	affected	by	these	issues	are	also	welcome	to	participate	in	some	groups,	providing	additional	emotional	support.	Creating	a	peer	support	group	requires	careful	consideration	of	its	purpose,	target
audience,	and	potential	benefits.	It	may	be	helpful	to	develop	vision	and	mission	statements	for	the	group,	as	well	as	research	existing	national	or	local	organizations	that	can	provide	resources	and	support.	Partnering	with	a	larger	organization	can	offer	credibility,	access	to	established	models,	and	increased	visibility	for	the	support	group.	Yoshiko
contacted	the	national	office	of	the	organization	and	discovered	the	various	ways	they	could	assist	her	new	support	group,	which	led	her	to	establish	a	local	MDA	support	group	instead	of	an	independent	one.	When	creating	a	support	group,	consider	whether	it	will	have	a	specific	duration	or	be	ongoing.	Some	groups	may	meet	for	a	limited	time,	such
as	a	six-week	period,	while	others	may	continue	indefinitely.	The	format	of	the	group	depends	on	the	nature	of	the	issue	being	addressed,	with	crisis	situations	like	bereavement	or	divorce	often	requiring	time-limited	support	and	long-term	problems	like	chronic	diseases	benefiting	from	ongoing	support.	Decide	whether	the	group	will	be	open	to	new
members	at	any	time	or	closed	to	new	joiners	after	a	certain	period.	Open	groups	allow	anyone	to	join,	while	closed	groups	have	restrictions	on	membership.	Choose	a	meeting	time	that	accommodates	the	majority	of	potential	attendees,	avoiding	conflicting	schedules	like	Sunday	mornings	for	church-goers	or	weekdays	for	those	with	daytime	work
commitments.	Typically,	early	evenings	on	weekdays	are	ideal.	Selecting	a	suitable	location	is	crucial,	considering	factors	like	discretion	for	sensitive	topics	and	ease	of	access.	Meeting	spaces	can	vary	from	organizational	facilities	to	public	buildings	like	schools,	churches,	or	libraries,	depending	on	the	group's	needs.	Ultimately,	prioritize	a	location
that	is	easily	accessible	and	convenient	for	attendees.	Is	your	support	group	easily	accessible	and	comfortable	for	all	attendees?	Consider	factors	such	as	location,	parking,	and	accessibility	features	like	wheelchair	ramps	or	service	dog	accommodations.	The	venue	should	foster	an	atmosphere	of	trust	and	openness,	allowing	members	to	share	their
struggles	without	fear	or	hesitation.	Think	twice	before	selecting	a	private	residence	for	your	group's	meetings,	as	this	may	deter	newcomers	due	to	concerns	about	anonymity.	Public	locations	can	provide	a	sense	of	safety	and	inclusivity,	making	it	easier	for	individuals	to	participate.	When	finalizing	the	location,	ensure	that	necessary	arrangements
are	made,	such	as	room	reservations.	Choosing	an	effective	facilitator	is	crucial	for	the	success	of	your	support	group.	The	ideal	candidate	should	possess	qualities	like	flexibility,	energy,	and	excellent	communication	skills.	They	should	be	responsible,	organized,	and	able	to	work	well	with	others.	Experience	in	facilitating	groups	or	a	related	field	can
also	be	beneficial.	A	facilitator's	personal	connection	to	the	topic	or	their	ability	to	empathize	with	members	can	greatly	enhance	the	group's	dynamics.	While	personal	experience	is	not	necessarily	required,	it	can	be	an	asset.	Others	with	transferable	skills,	such	as	volunteer	work	or	counseling	training,	may	also	excel	in	this	role.	When	startin	a
support	group,	it's	impotint	to	figger	out	how	often	you'll	meet	and	for	how	long.	Most	groups	meet	every	week	or	two,	but	some	might	need	shorter	sessions	if	they're	small	or	have	members	with	mobility	issues.	Servin	refreshments	can	make	everyone	feel	at	home,	but	this	might	not	be	posible	in	some	locations	or	if	the	group	focuses	on	food-related
issues.	To	recruite	members,	consider	havin	a	group	thats	big	enough	to	function	well	even	when	some	are	absent,	but	not	so	big	that	it	feels	impersonal.	Aim	for	5-15	people.	Get	the	word	out	by	networkin	with	other	groups	and	professionals	in	your	area,	sendin	letters	and	flyers	to	local	organizations,	and	maybe	even	doin	presentations	or	gettin
listed	on	community	hotlines.	You	can	also	use	the	media	to	reach	a	wider	audience.	Posters,	flyers,	press	releases,	and	paid	ads	in	the	newspaper	can	help	generate	interest	in	your	support	group.	Don't	forget	to	get	listed	in	community	directories	if	you're	related	to	a	health	matter.	Those	who	put	out	publications	or	newsletters	that	reach	the	same
audience	as	yours	are	a	good	idea	if	you	can	afford	them.	Letters	to	the	editor	can	be	used	to	publicize	your	group,	especially	if	they	respond	to	a	story	about	a	related	topic.	Public	service	announcements	on	local	radio	or	TV	stations	can	get	the	word	out	to	many	people.	Personal	invitations	and	word-of-mouth	are	effective	ways	to	recruit	people	for
support	groups.	When	you	tell	everyone	about	your	group,	ask	them	to	tell	others,	creating	a	"people	chain"	effect.	Once	your	group	starts	meeting,	encourage	members	to	invite	others.	Contact	them	with	a	postcard	or	phone	reminder	before	the	first	meeting.	The	meeting	began	with	an	announcement	and	a	reminder	of	the	importance	of
confidentiality.	Yoshiko	introduced	herself	and	shared	her	personal	experience	with	muscular	dystrophy,	highlighting	the	need	for	support	and	understanding.	She	explained	the	ground	rules,	including	the	need	to	keep	discussions	confidential,	and	clarified	whether	the	group	was	open	or	closed.	As	new	members	introduced	themselves,	Brian	shared
his	concern	about	traveling	to	high	altitudes	due	to	his	MD.	Yoshiko	used	this	as	a	starting	point	for	the	discussion,	exploring	how	MD	affects	family	gatherings	and	holiday	celebrations.	This	sparked	an	open	conversation	among	group	members,	who	shared	their	own	experiences	and	emotions	related	to	living	with	MD.	To	facilitate	the	discussion,	it's
essential	to	be	a	good	listener.	This	involves	using	nonverbal	cues	such	as	maintaining	eye	contact,	nodding,	and	leaning	forward	slightly.	Encouraging	statements,	like	"uh-huh"	or	"mm-hmm,"	can	also	help	create	a	supportive	environment.	Rephrasing	the	speaker's	last	phrase	can	further	demonstrate	understanding	and	empathy.	The	discussion
continued,	with	Yoshiko	guiding	the	conversation	to	ensure	everyone	felt	heard	and	understood.	By	creating	a	safe	space	for	sharing	and	listening,	the	group	was	able	to	build	trust	and	connection,	providing	valuable	support	to	one	another.	Members	must	not	only	offer	each	other	assistance	but	also	teach	others	in	the	group	how	to	do	so	as	well.
While	listening	attentively	to	another	member's	statement,	you	should	wait	around	10	seconds	before	providing	support	yourself.	The	rest	of	the	members	are	likely	to	pick	up	on	this	and	begin	offering	support	as	well	if	they	haven't	already	done	so.	If	not,	you	might	have	to	inquire	about	how	their	personal	experiences	were	influenced	by	the
discloser's	situation.	For	instance,	Yoshiko	could	ask	her	group	members,	"What	can	you	say	to	Brian	that	might	be	helpful?"	or	"How	can	we	give	Brian	some	assistance	right	now?"	This	would	encourage	them	to	reflect	on	their	own	situations	and	offer	support.	It	is	crucial	for	individuals	to	share	their	personal	experiences	as	well	since	doing	so
fosters	an	environment	of	trust	within	the	group.	To	foster	this	culture,	facilitators	may	occasionally	have	to	reveal	personal	information	themselves.	When	a	member	reveals	private	details,	the	facilitator	must	steer	the	conversation	in	a	way	that	makes	them	feel	comfortable	or	encourage	others	to	participate.	Using	open-ended	inquiries	is	very
helpful	at	this	point	since	they	can't	be	answered	with	just	"yes"	or	"no."	Open-ended	questions,	for	instance,	might	be	utilised	as	follows:	"What's	it	like	for	you	when	you're	attempting	to	get	your	kids	ready	for	school	in	the	morning?"	The	facilitator	may	also	guide	discussions	by	posing	inquiries	like,	"How	do	you	all	manage	it	when	you	have	to	care
for	others	while	dealing	with	your	own	illness?"	To	generate	more	fruitful	conversations,	some	groups	might	plan	topics	ahead	of	time.	Others	could	request	that	their	members	read	books	or	maintain	journals	detailing	their	personal	experiences.	Lastly,	offering	assistance	is	the	main	goal	of	a	support	group	and	one	of	the	simplest	things	to	do	as	the
facilitator.	When	done	effectively,	providing	support	can	instil	confidence	in	members,	offer	them	hope,	or	merely	let	them	know	you	comprehend	what	they're	going	through.	When	supporting	group	members'	feelings,	acknowledge	their	emotions	and	provide	comfort	through	various	means.	Non-verbal	cues	like	eye	contact	or	a	warm	smile	can	be
beneficial.	However,	it's	crucial	to	consider	individual	circumstances;	for	instance,	in	sensitive	topics	such	as	child	sexual	abuse	survivor	support	groups,	physical	touch	might	be	perceived	as	threatening	rather	than	comforting.	Members	often	learn	how	to	offer	support	by	observing	others	or	picking	up	on	subtle	hints.	Yet,	sometimes	facilitators
need	to	nudge	them	into	providing	assistance	through	gentle	questioning.	By	doing	so,	the	facilitator	can	encourage	members	to	engage	in	mutual	support	and	create	a	safe	environment	for	sharing	experiences.	In	problem-solving	scenarios,	it's	essential	to	involve	all	group	members	in	the	process,	ensuring	no	one	person	bears	the	responsibility	of
solving	another's	difficulties.	Facilitators	should	educate	members	on	effective	collaboration	techniques,	focusing	on	empowering	each	other	rather	than	providing	unsolicited	advice.	To	facilitate	successful	problem-solving,	follow	these	steps:	1.	Clarify	the	issue	at	hand	by	asking	questions	to	ensure	a	shared	understanding.	2.	Discuss	possible
solutions	without	imposing	specific	recommendations,	instead	encouraging	exploration	of	various	options.	3.	Allow	group	members	to	share	their	personal	experiences	and	suggestions.	4.	Collaborate	on	weighing	the	advantages	and	disadvantages	of	each	solution.	5.	Empower	the	individual	with	the	problem	to	make	an	informed	decision.	Problem-
solving	discussions	at	group	meetings	often	lead	to	transportation	solutions,	such	as	one	member	offering	a	ride	for	Camilla's	kids	to	soccer	practice.	Members	may	ask	questions	like	"What	are	the	hardest	parenting	duties?"	or	"How	do	you	handle	hectic	times	with	your	kids?"	Open-ended	questions	can	help	members	offer	suggestions	and
alternatives.	In	this	case,	another	member	offered	to	let	Camilla's	kids	carpool	to	school	in	exchange	for	gas	money.	Single	mothers	in	the	group	shared	ideas	on	using	incentives	to	get	their	children	to	help	out	more	with	household	chores,	which	Camilla	decided	to	try.	As	meetings	usually	last	an	hour	or	two,	it's	best	to	wrap	things	up	before
everyone	gets	tired.	This	can	be	done	by	summarizing	the	discussion,	asking	for	additional	comments,	reminding	members	about	the	next	meeting,	and	requesting	volunteers	if	needed.	The	meeting	concluded	with	a	summary	statement	from	Yoshiko,	emphasizing	the	need	for	closure	and	gratitude	towards	members	for	their	participation.	The
discussion	had	been	engaging,	covering	topics	such	as	family	challenges	and	personal	concerns.	As	the	group	wrapped	up,	Yoshiko	reminded	members	of	the	next	meeting's	details	and	requested	volunteers	to	help	with	outreach.	Upon	reflection,	Yoshiko	recorded	her	thoughts	on	the	meeting,	noting	that	certain	themes	arose	during	the	conversation.
She	proposed	potential	adjustments	for	future	meetings,	including	a	greater	focus	on	issues	affecting	single	or	disconnected	individuals.	Members	play	a	crucial	role	in	the	success	of	a	support	group.	It's	essential	to	maintain	a	delicate	balance	between	sharing	rewards	and	failures,	acknowledging	individual	contributions,	and	providing	constructive
feedback.	When	mistakes	are	made,	it's	vital	not	to	place	blame	but	instead	focus	on	finding	solutions	together.	A	realistic	perspective	is	also	necessary	to	avoid	idealizing	the	support	group	or	putting	undue	pressure	on	members.	Sometimes,	individuals	may	leave	the	group	due	to	feeling	that	they've	achieved	their	goals	and	can	move	forward	with
their	lives.	This	departure	doesn't	necessarily	mean	failure	on	the	part	of	the	facilitator	but	rather	a	natural	progression	in	the	member's	journey.	As	the	dynamics	of	the	group	evolve	over	time,	it's	crucial	to	adapt	while	maintaining	the	primary	purpose	of	providing	support	and	understanding	to	individual	members.	When	dealing	with	difficult	group
members,	assertive	caring	is	essential.	This	approach	combines	control	with	kindness,	directly	addressing	problems	without	insulting	or	offending	others.	Assertive	caring	can	be	employed	in	various	situations,	such	as	when	a	member	consistently	arrives	late	or	dominates	discussions.	To	effectively	address	challenging	behaviors,	it's	necessary	to:	-
Show	understanding	for	the	member's	position	and	dilemma	-	Use	"I"	or	"we"	statements	to	demonstrate	how	their	behavior	affects	the	group	-	Set	limits	by	gently	correcting	negative	behavior	while	explaining	reasons	-	Suggest	alternative	actions	or	behaviors	By	adopting	this	approach,	facilitators	can	create	a	positive	and	supportive	environment
where	members	feel	valued	and	encouraged	to	grow.	Waiting	for	member's	agreement,	wait	to	discuss	problem	until	conclusions	about	Camilla	are	reached.	Support	groups	provide	valuable	service	with	low	time	and	money	investment.	They	also	help	reach	out	to	community	and	improve	public	image.	It's	a	good	way	to	give	back	to	the	community.
Support	groups	can	make	significant	impact	with	little	effort.	Helpful	hints	from	online	resources	on	running	a	support	group.	Examples	of	successful	support	groups	include	self-help	groups	for	African	American	families.	Support	groups	play	a	vital	role	in	helping	burn	survivors	reconnect	socially	after	an	injury,	and	establishing	emotional	safety	is
crucial	for	their	success.	Creating	a	safe	space	where	members	feel	comfortable	sharing	their	experiences	and	emotions	can	be	a	daunting	task,	but	breaking	it	down	into	essential	elements	can	make	it	more	manageable.	One	of	the	key	ingredients	in	creating	emotional	safety	is	establishing	clear	guidelines	at	the	beginning	of	each	support	group
meeting.	This	includes	setting	ground	rules	around	confidentiality,	appropriate	responses	to	feelings,	unconditional	presence,	and	respect	for	boundaries.	Stating	these	rules	clearly	and	reiterating	them	regularly	helps	establish	a	sense	of	safety	and	trust	among	members.	Maintaining	confidentiality	is	also	vital	in	a	support	group	setting.	It's	essential
to	create	an	environment	where	members	feel	comfortable	sharing	their	stories	without	fear	of	judgment	or	exposure.	Establishing	this	boundary	at	the	outset	and	ensuring	all	members	understand	its	importance	helps	build	trust	and	creates	a	safe	space	for	feelings	to	be	expressed.	Many	people	struggle	with	feeling	shame	around	their	emotions,
particularly	painful	ones	like	anger,	sadness,	hurt,	fear,	hopelessness,	helplessness,	and	guilt.	To	truly	heal	from	trauma	and	move	through	grief,	it's	essential	to	acknowledge	and	validate	these	feelings	rather	than	suppressing	or	shaming	them.	By	honoring	the	basic	principles	of	feelings	–	that	they	are	neither	right	nor	wrong,	good	nor	bad	–	support
groups	can	create	a	safe	space	for	members	to	feel	and	release	their	emotions	without	fear	of	judgment.	Feelings	are	temporary	visitors,	not	permanent	residents	in	our	psyche.	Avoid	judgment	when	someone	feels	a	certain	way,	as	this	can	distort	or	block	their	emotions.	Compassionate	listening	helps	release	feelings,	which	is	what	unconditional
presence	means.	Respecting	boundaries	is	crucial	for	group	safety.	Some	people	struggle	to	hear	others'	struggles	without	feeling	the	need	to	rescue	them	due	to	unresolved	issues	of	their	own.	Rescuing	can	manifest	as	interrupting,	telling	someone	what	to	do,	or	unsolicited	physical	contact.	It's	essential	to	respect	spiritual	boundaries	and	not	try	to
convince	individuals	about	specific	religions	or	beliefs.	Allowing	members	uninterrupted	time	to	share	their	stories	is	vital.	This	creates	safety	and	enables	the	group	to	move	into	problem-solving	mode	naturally.	Facilitators	should	ensure	everyone	has	shared	without	interruption	before	offering	suggestions.	Sometimes,	survivors	just	need	to	share
their	experiences	and	be	heard	and	witnessed.	Establish	clear	boundaries	that	no	one	expects	everyone	to	share,	creating	a	safe	space	for	all.	Healing	after	burn	trauma	involves	remembering	and	mourning,	telling	one's	story,	and	reconnecting	with	life.	A	well-structured	support	group	can	facilitate	these	phases	of	healing,	providing	emotional	safety
as	its	foundation.	A	support	network	that	genuinely	fosters	recovery	and	healing,	according	to	Judith	Herman's	Trauma	and	Recovery	(1997).	Megan	Bronson,	a	psychiatric	mental	health	clinical	nurse	specialist,	has	extensive	experience	working	with	adult	and	pediatric	burn	survivors,	leading	numerous	grief	and	trauma	groups	globally.	She	regularly
presents	at	the	World	Burn	Congress,	where	she	facilitates	open	mic	sessions.	Facilitated	and	Peer	Support	Groups	can	be	powerful	tools	for	recovery,	as	noted	by	Irvin	Yalom:	"The	encounter	with	others	who	have	undergone	similar	trials	dissolves	feelings	of	shame,	stigma,	and	isolation."	Peer	Support	Groups	consist	of	individuals	sharing	a	common
experience,	such	as	a	burn	injury.	These	groups	focus	on	providing	emotional,	social	support,	information,	education,	and	practical	help	to	each	other.	Those	further	along	in	the	recovery	process	can	offer	hope	and	direction	to	those	recently	recovering	from	a	burn	injury.	The	expression	of	mutual	caring	and	concern	creates	a	powerful	environment
for	reclaiming	hope.	Peer	Support	Groups	may	be	led	by	non-clinical	burn	survivors	who	have	undergone	rehabilitation	and	made	adequate	progress	in	their	own	recovery,	with	specific	training	and	supervision	provided	by	programs	like	SOAR	(Survivors	Offering	Assistance	in	Recovery).	It's	crucial	to	ensure	ongoing	clinical	supervision	of	peer
facilitators	by	a	professional	with	expertise	in	burn	injury	recovery	and	group	dynamics.	Professionally	Facilitated	Support	Groups	are	led	by	professionals	with	expertise	in	burn	injury	recovery	or	mental	health.	These	groups	serve	similar	functions	as	Peer	Supported	Groups,	providing	education,	emotional	support,	information,	and	practical	help.
They	also	focus	on	addressing	grief,	loss,	and	trauma	issues,	enhancing	self-esteem,	and	improving	social	functioning.	The	facilitator	can	evaluate	individual	group	members'	needs	and	provide	referrals	for	further	assessment	and	intervention	if	necessary.	Both	types	of	groups	require	clear	boundaries	around	confidentiality	and	the	acceptance	of
feelings	to	ensure	emotional	safety.	Effective	groups	rely	on	mutual	trust,	respect,	and	concern	among	members.	In	both	facilitated	and	peer	support	groups,	maintaining	a	safe	environment	is	crucial.	The	facilitator	takes	on	this	responsibility	in	facilitated	groups,	while	in	peer	support	groups,	all	members	share	it.	Both	types	of	groups	offer	the
experience	of	receiving	and	providing	support,	as	well	as	being	deeply	understood	by	others	who	face	similar	challenges.	Sharing	common	experiences	can	reduce	feelings	of	isolation,	stigma,	and	shame	often	associated	with	burn	injuries.	Groups	provide	a	safe	space	for	social	reentry	after	an	injury.	Guidelines	for	Support	Groups:	1.	The	facilitator
reminds	the	group	that	their	purpose	is	to	share,	listen,	and	support	each	other.	2.	Turn	off	cell	phones	and	put	pagers	on	vibrate;	confidentiality	is	key.	3.	Group	members	commit	to	keeping	shared	information	private.	4.	Respect	people's	physical	boundaries;	ask	permission	before	hugging	or	touching.	5.	Listen	attentively	while	others	share;	only
one	person	speaks	at	a	time.	6.	Respect	opinions,	and	ask	permission	before	commenting	or	asking	questions.	7.	The	group	is	inclusive	of	all	religious	and	spiritual	beliefs;	avoid	trying	to	convince	others	about	specific	beliefs.	8.	Close	the	session	by	thanking	participants	for	their	contributions	and	reaffirming	confidentiality.	Effective	groups	rely	on
mutual	trust,	respect,	and	concern	among	members.	In	both	facilitated	and	peer	support	groups,	maintaining	a	safe	environment	is	crucial.	The	facilitator	takes	on	this	responsibility	in	facilitated	groups,	while	in	peer	support	groups,	all	members	share	it.	Both	types	of	groups	offer	the	experience	of	receiving	and	providing	support,	as	well	as	being
deeply	understood	by	others	who	face	similar	challenges.	Sharing	common	experiences	can	reduce	feelings	of	isolation,	stigma,	and	shame	often	associated	with	burn	injuries.	Groups	provide	a	safe	space	for	social	reentry	after	an	injury.	Note:	The	original	text	was	rewritten	using	the	IB	(Increase	Burstiness)	method	to	create	a	more	dynamic	and
engaging	text	while	maintaining	its	core	meaning.


